AOMUHUCTPALIUSA TOPOJA BEJTOPOJA

HOCTAHOBJIEHME

« A7 » ﬂm% 20?_@/ Trona No L5

O BHeCEHHH H3MEHEHHI

B IIOCTAHORJICHHS] /IMAHUCTPALMH

r. besiropoaa or 27.07.2011 r. Ne 120,
0129.092011 . Ne 175, 01 29.092011 1. N2 176,
0129.09.2011 r. N2 179, o1 03.102011 r. Ne 180,
or 18.102011 r. N2 194, 07 02.022012 1. Ne 14,
o1 07.03.2012 1. Ne 40,0129.09.2011 . N2 178

B nensax peanusanuu PenepansHoro 3axkoHa ot 27.07.2010 roma Ne 210-®3
«O06 opraHu3anuy IIPEOCTABIEHUA IOCY JapCTBEHHBIX M MyHHMIUNAIBHEIX YCIyr» (C
U3MEHEHHUSMH ¥ JIOTOJIHECHUSIMH) MO CT A H 0 B JI A 10:

1. BrectM B mOCTaHOBIE€HHE aJMHHHCTpaluH ropoga benropona
or 27.07.2011 r. Ne 120 «O6 yTBepXIEHHH aAMHHHUCTPATHBHOTO pErjIAMEHTa II0
pealn3aliyd OpraHaMy MECTHOIO CaMOYIPaBIIEHHs YCIyr, IIPEeIOCTaBISIEMBIX B
paMKax IepelaHHBIX IIOJHOMOYMH IO IIPEJOCTABIEHHIO TOCYAapCTBEHHOH yCIyru
«IIpenocTaBneHHe €XeMECSYHOM CyOCHONM Ha OIIaTy YCIYT CBSI3H OT/ENBHEIM
KaTeropysM TpakAaH (IMLaM, NPHUBIEKABIIUMCS K PasMHHHPOBAHUIO B IIE€PHO[
1943-1950 romoB, BeTepaHaM O0O€BBIX JeWCTBUS M MHOTOJCTHBIM CEMBSM)»
M3MEHEHMS CJICIYIOLIEr0o COepKaHus:

- pasgen 5 aIMHMHMCTPAaTHBHOIO perjaMeHTa II0 peaau3alydl OpraHaMu
MECTHOIO CaMOYIIPaBJIEHHsI YCIyT, MNPENOCTaBIIIEMBIX B paMKaX IepeaaHHBIX
[IOJITHOMOYHU [0 IPelOCTaBIIEHHIO IOoCyAapCcTBeHHOUN ycmyru «IIpenocrasieHue
eXXEMECSIIHON CyOCHIUHM Ha OIUIaTy YCHYT CBA3H OTAENBHBIM KaTerOpHsM IpakiaH
(MuumaM, TpHUBIEKABIIMMCS K pasMHHUPOBaHMIO B mepuon 1943-1950 ropos,
BeTepaHaM OOeBBIX HEeHCTBHSA U MHOTOIETHBIM CEeMBSIM)» H3JI0KUTh B HOBOU
peOaKLyH:

«5. JocynebnnIiii (BHecyAeOHbBIH) NOPSAOK 00)Ka/IOBaHUS PEelIeHHI U
aericTBHi (6e3aelicTBHA) OpraHa, npeJIoCTaBJISIONIEro rocyiapcTBeHHYIO
yCJIyry, a TakKe JOJKHOCTHOIO JTHIA OPraHa, NpeIoCTaBJAIOMIEr0
rocyAapcTBEHHYIO YCJIYIY
5.1. 3asBuTenpr BIpaBe O0O0XaloBaTh pEIUISHHUSA, IMPUHATHIE B  XOIe
IpPeIOCTaBIICHUsT TOCYJapCTBEHHOM ycinyru (Ha JroboM JTame), IedcTBHd



(besnmeiicTBUE) MODKHOCTHBIX JIMI OpPraHOB, yYacTBYIOIIMX B  OKA3aHUH
TOCYAapCTBEeHHON YCIyr', B BBILIECTOSAIIME OPraHbl B JNOCYNeOHOM H CymeOGHOM
IIOpALIKE.

5.2. 3asgBuTeNE MOXET OOPaTUTECS C Xalo0OH, B TOM YHCIE B CIEAYIONIUX
ciy4asx:

- HapymieHHe CpOKa DPErMCTpalMd 3alpoca 3asBUTENS O IIPeaoCTaBIICHUH
rocyJapCTBEHHOU yCIIyTH;

- HapyIleHe CpOKa MIPeJOCTaBIIEHUs] TOCYJapCTBEHHOMN YCIYTH;

- TpeboBaHMe y 3as{BHTENs JOKYMEHTOB, He IPeAyCMOTPEHHBIX
HOPMATHBHBIMH IIPaBOBEIMM axTamHM Poccuiickol Penepanyu, HOpMaTUBHBIMH
IpaBOBEIMH akTamu cyO6wsexToB Poccuiickoit ®enepanun, MyHHIUIATEHBIMU
IIPaBOBBIMHU aKTaMH IS IIPEAOCTABIEHUS FOCYAapCTBEHHOHN YCIyTH;

- OTKa3 B [IPEOCTABIECHUHN IOCYJapCTBEHHON YCIIYTH, €CIIH OCHOBAaHHS OTKa3a
He MpexyCcMOTpeHs! (peepallbHBIMU 3aKOHAMH U ITIPUHATEIMHA B COOTBETCTBHH C HUMH
WHBIMM  HOPMaTHBHHIMM  TIpaBOBeIMKM  aKkTamu  Poccuiickoit  ®enepamum,
HOPMAaTWBHBIMH IPaBOBBIMH akTaMu cyOwBekToB Poccuiickoit ®Penepanum,
MYHULMNAIbHBIMU IPaBOBLIMU aKTaMH;

- TpeboBaHME C 3asiBUTENS IPU HPEIOCTABICHUU T'OCYJAPCTBEHHOH YCIyIH
IIJIAThI, HE IPeIyCMOTPEHHOW HOpPMAaTHBHBIMU INPaBOBBIMH aKTaMH pPOCCUHCKOM
denepanyiyi, HOPMATUBHBIMU IIPaBOBBIMH aKTaMM CcyOmexkToB Poccuiickoit
®denepaunn, MyHALUIIAIBHBIMY IIPAaBOBBIMHU aKTaMH;

- otka3 llenTpa, gomxHOCTHOrO nuua LleHTpa B McHpaBlIeHUM AOIIYIIEHHEBIX
OIleYaToOK ¥ OIIMOOK B BEIJAHHBIX B pe3yjbTaTe MpedoCTaBJIeHUsA I'oCydapCTBEHHOMH
YCIIyTH JOKyMeHTaX JTH00 HapyllIeHHe YCTaHOBJIEHHOIO CPOKa TaKKUX MCIPaBIICHUI,

- OTKa3 B IpueMe JOKyMEHTOB, NPEJOCTaBIICHUE KOTOPBIX IPEeAyCMOTPEHO
HOpDMAaTHBHBIMH IIpaBOBBIMH akTamu Poccuiickonn ®enepanuu, HOpPMAaTHBHBIMHU
IIpaBOBBIMH aKTaMH CyObeKkToB Poccuiickoil ®Pexpepauun, MyHHIUIIAIbHBIMU
IIPaBOBBIMH aKTaMH JUIsl IPEAOCTABIIEHUS IOCYAapCTBEHHOM YCIYTH, ¥ 3asBUTEIIS.

5.3. Xanoba momaeTcs B NHUCbMEHHOH ¢dopMe Ha OyMaXHOM HOCHTEIE, B
anexkTponHoit ¢opme B llenTtp. XKanoOpl Ha pemieHus, MPHHATHIE PYKOBOIWUTEIEM
IleHTpa, MOJAOTCA B BBIILIECTOAIIUN OpraH.

JKanoba moxeTr OBITP HampaBieHa IO MOYTE, Yepe3 MHOIO()YHKITAOHAIBHEIHN
I[EHTP, C MCIONb30BaHHEM HHGOPMAlUUOHHO — TeleKOMMYHHKAallMOHHON CeTH
«HTepHET», OQHUIMAIBHOIO caifiTa OpraHa COLMAJIBHOM 3aIIUTHl HaCEICHHS,
eQUHOr0 TopTaja TrOCYHAapCTBEHHBIX YCIyr JHOO pernoHajbHOrO —mopTana
rOCYJapCTBEHHBIX YCIYI, a TaKKe MOXeT OBITh IpPHHATA Ha JIMYHOM IpHEME
3asiBUTEJIA.

5.4. XKanoba moIIexuT 00sS3aTeNIbHOI pEerucTpallid B TedeHWe Tpex OHel ¢
MOMEHTa ee MOoCTyIieHus B LleHTp.

5.5. XKanoObl 3asBuUTeNell, MOAaHHBIE B NUCBMEHHOH ¢dopme unu B dopme
9JIEKTPOHHOTrO JOKyMmeHToobopora B LleHtp, ocrtarorcs 06e3 paccMOTpeHHS B
CIEeYIOUIUX CIIydasX:

- B xanobe He yka3aHbl (pamMmiIusa IpaXkJaHWHA, HAIpaBUBIIEro >Xanoly, H
ITIOYTOBBIH agpec, IT0 KOTOPOMY HOJKEH OBITh HalpasJIeH OTBET,

- B Xaliobe comepkaTcs HeleH3ypHble MO0 OCKOpOUTENbHBIE BhIpaKeHUs,
YIpO3bl KU3HHU, 3JOPOBBIO M UMYILIECTBY AODKHOCTHOIO JIMIIA, a TAKKe UIEHOB €ro



ceMpu (kanoba ocraeTcs 06e3 pacCMOTpeHHs, IIPH TOM 3asBHUTEIIO COOOIIaeTcs O
HEJOITyCTHMOCTH 310yTIOTpeOIeHNs PaBOM ); '

- TEKCT KaJ00bl HE MOANAEeTCs NMPOYTEHUIO (OTBET Ha Xajo0y He Jaercs, oHa
HE NOJUIEKUT HaIIpaBIIEHHUIO HA PaCCMOTPEHHUE, O YeM COODIIAETCS 3asBUTENIO, €CIIH
ero ¢haMuIHs U TOYTOBBIMA afpec MONAAI0TCS IPOYTEHHIO ).

5.6. OcsoBamMeM /Ui Hadaja IpOLENypsl AocyneOHoro (BHecCymeGHOIO)
oCxayoBaHus AelicTBul (6e3neiicTBus) TOMKHOCTHBIX Jull [leHTpa, OTBETCTBEHHBIX

3a TPEeNOCTaBlIeHHE TOCYJapCTBEHHOM YCIYrH, SABISEeTCS I[107ada 3asBUTENIEM
KaJIOOEI.

5.7. Xanoba momxHa cOOepXarTh:

- HaMMEHOBAaHHWE OpraHa, MNPEJOCTABJISAIOLIEr0 TIOCYJapCTBEHHYIO YCIYTY,
(aMIINIO JODKHOCTHOIO JIMUA OpraHa, NpeJOCTaBISIIONIEr0 TI'OCYAapCTBEHHYIO
yCIIyTY, perieHus U qeiicTBus (be3neficTBIE) KOTOPBIX O0XKAIYIOTCS;

- ¢damMunno, UM, OTYECTBO (IIpH HAIMYHH), CBEIACHHS O MECTE >KHUTEIIbCTBA
3asBUTENS — (HU3UYECKOro JIHIA, INOO CBEIEHUS O MeCTe HaXOXIEHUS 3asBUTEIA —
JOPUIMYECKOTO JIHIA, a TaKkke HoMmep (HOMepa) KOHTakTHOro tenedoHa, amgpec
(agpeca) SIEKTPOHHOM MO4YTHl (IpM HAIWYMM) ¥ IIOYTOBBIA ajgpec, MO KOTOPBIM
JTIOJKEH OBITh HAIIpaBJIEH OTBET 3asBUTEINIO;

- cBemeHus 00 OOXXalyeMBIX pelleHHsX, aeicTBuax (Oe3nmeificTBHMU) opraHa,
IIPEIOCTaBIAIONIEr0 TOCYAapCTBEHHYIO YCIyry, HOJDKHOCTHOTO JIMIIa OpraHa,
IIPeIOCTABIISIONIETO F'OCY JapCTBEHHYIO YCIYTY;

- JI0BOABI, HA OCHOBAaHMU KOTOPBIX 3asBHUTENh HE COTJACEH C pEIleHHEM U
IeiicteueM (Oe3melicTBHEM) opraHa, MpPefOCTaBISIOLIEr0 YCIYTY, IOJKHOCTHOTO
JHIIa OpTaHa, MPeIOoCTaBIISIONIEr0 roCy JapPCTBEHHYIO YCIYTY.

5.8. 3asBuTeneM MOTYyT OBITh NpEACTAaBIEHBl JOKYMEHTHI, MOATBEPKIAIONINE
JOBOJIBI 3aSBUTEINS, THO0 UX KOIHH.

5.9. Xamoba, mnocrynuBmas B lLleHTp, NOOIEXHUT pPaCCMOTPEHHUIO
JIOJDKHOCTHBIM JIMIIOM, HAaJIeIeHHBIM IOJIHOMOYMSAMHU IIO PACCMOTPEHHIO Kajiod, B
TeYeHHe TMATHaguaTH pabodyux [AHeH co [OHA ee perucTpalud, a B Clydae
‘obxanoBaHus oTkasza LleHTpa, noykHOCTHOrO vna LleHTpa B IpreMe TOKyMEHTOB Y
3asBUTENs MO0 B MCIPABJICHUU TONMYIIEHHBIX ONEYaTOK M OIMMOOK WU B Cliydae
o0’xaJIoBaHMS HApYILEHMUS YCTAHOBJIEHHOI'O CPOKa TaKUX HCIPAaBIEHUA — B TeYeHHE
mATH pabounx JHeH CO JHs €€ PETUCTPaLUy.

5.10. B cmydae, ecim mno okajnobe 3asBUTeNns TpeOyeTcs IPOBECTH
paccieIoBaHUe WK IIPOBEPKY, CPOK PACCMOTPEHHMs KalloOBl MOXKeT OBITh MPOJJIEH,
HO He OoJiee 4eM Ha TPUALATH KAJICHIApHBIX [THEH IO pelIeHHI0 JOJDKHOCTHOTO JIMIA
opraHa, NpPeIOCTABIAIOIIEI0 TIOCYAApCTBEHHYIO YCIYyry, OTBETCTBEHHOTO 3a
paccMoTpeHue >XaoObl. O NpOIIeHHMM CpOKa pacCMOTPEHHs >KaloObl 3asiBUTENH
yBEOOMIISIETCS B NHCBbMeHHOW ¢Qopme @O NOYTOBOMYy ajpecy Wil B dopme
3JIEKTPOHHOr0 JOKYMEHTA II0 aJpecy 2JIEeKTPOHHOM IOYTHI, YKa3aHHBIM B Xaole, ¢
yKa3aHWeM IIPUYUH €r0 NPOJICHUS.

5.11. Tlo pe3ynpraTaM paccMOTpeHHs XanoObl LleHTp HpHHHMAaeT OmHO H3
CIEeAYIOIINX PEIIeHUH:



- YAOBJIETBOPSIET XKano0y, B TOM 4Kclie B GOpMe OTMEHBI MPUHATOTO pellleHH s,
UCIpaBlIeHUs JonylmeHHeIX LIeHTpoM onedaTok ¥ OmMOOK B BBLNAHHBIX B
pesyJIbTaTe IpeOCTaBIeHUs TOCY JapCTBEHHOM yCITyTH JOKYMEHTAX;

- OTKa3bIBaeT B yJIOBJIETBOPEHUM KaTO0KI.

5.12. He mo3gHee omHOro pabouero IHs, CIEIyIOIIEro 3a JHEM IPHHATHUS
peLIeHNs, 3asBUTENII0 HANpaBJAETCS MOTHBHUPOBAaHHBEI OTBET O pe3ysibTarax
PaccMOTpeHH s Xalo0kl B IMCbMEHHON (GOpMe TI0 IOYTOBOMY ajpecy M B GopMe
3JIEKTPOHHOI'0 JOKYMEHTA IO aJIpeCy 3JIeKTPOHHOU MOYTHI, YKa3aHHEIM B Xanobe.

5.13. B ciy4ae yCTaHOBJEHHS B XOJ€ MM IIO Pe3ysbTaTaM pPacCMOTPEHMs
)KajoOBl IPU3HAKOB COCTaBa aJMUHHMCTPAaTHBHOTO [PaBOHAPYIIEHHs WA
IPECTYILIEHHs TOKHOCTHOE JIMIO, HAEJeHHOE MMOJIHOMOYMAMHU IO PACCMOTPEHHIO
Xanob, He3aMeIMTENbHO HallpaBisieT UMEIOINecs MaTepraibl B YIIOJIHOMOYEHHBIE
OpraHsbl.

5.14. 3asBuTenu BHnpaBe o00XaloBaTb pelICHHs, MNPUHATHIE B XOJe
MIPEAOCTAaBICHUs] TOCyHAapCTBEHHOM  ycInyru, JeWcTBUS UMM OesjeiicTBue
JIOKHOCTHBIX JIML, OPraHOB, YYaCTBYIOIIMX B OKa3aHWU FOCYJIapCTBEHHOHN YCIIYTH, B
cyneOHOM mopsiaKe.».

Hanee mo TekcTy 6€3 N3MEHEHUH.

2. Brecth B 1moOCTaHOBJIEHHME aIMHMHHCTpalMd ropojaa benropoma
oT 29.09.2011 r. Ne 175 «OO6 yTBep)XOeHHH aJIMHHUCTPATHBHOTO perjiaMeHTa II0
peasi3allid OpraHaMHM MECTHOIO CaMOYIPAaBJIEHHs YCIYyr, MpeNOCTaBIIEMBIX B
pamMKax IepelaHHBIX IOJHOMOYMH IO NPENOCTABIIEHHIO TOCYyJapCTBEHHOH yCIIyTH
«[IpemocraBneHue Mep COLMAIBHON MOJAEPKKH JIMIaM, IpopaboTaBIIMM B THUIY B
nepuon Bemnkol OregecTBeHHOM BoiHBI 1941-1945 romos» (B penakuuu
roctaHoBierus oT 15.02.1012 1. No 22) usmMeHeHus claexyIomero coaepKaHus:

- pasmen 5 aJAMHHUCTPaTHBHOrO perjlaMeHTa MO peaju3allid OpraHaMu
MECTHOI'O CaMOYIpaBIIEHHUs] YCIyr, IPEJOCTAaBISIEMBIX B paMKaX IepeJaHHBIX
IIOJTHOMOYHWH 0 IPEAOCTABIEHUIO TOCYIapCTBEHHON yeuyru «lIpegocraBnenne mep
COLMANLHOM MOJEPKKH JUliaM, NpopadoTaBIIUM B THULy B Tepuon Benwukoii
OreuectBeHHO# BOUHBI 1941-1945 rogos» U3N0XUTH B HOBOU pelaklIUH:

«5. HocyneoHblIii (BHecy1eOHBIH) NOPATOK 00:KaT0BAHUS pelleHHl H

aeiicTBuii (0e3aeiicTBHSI) OpraHa, NpeAOCTABISIIONIETr0 rocyJapCTBEHHYIO

YCJIyry, a TakxKe JOKHOCTHOIO JHIA OPraHa, NPeJoCcTaBJISIONIEro
rocyJapcTBEHHYIO yCJAYry

5.1. 3asButens BHpaBe o00XaloBaTh pEIIEHUs, MNpPHHATBIE B  XOJe
IPeIOCTaBIEHUs] TOCYJapCTBEHHOM yciuyrm (Ha moboMm 3Tame), JedcTBus
(GesneilicTBHE) JOJDKHOCTHBIX JHI OPraHOB, YYacTBYIOWMX B  OKa3aHHUH
roCyJapCTBEHHOH YCIyTW, B BBIIIECTOSIINE OpPraHbl B JOCyAeOHOM U cyneOHOM
MopsiAKe.

5.2. 3asBuTens MOXeT 00paTUThCA C XKajloOoH, B TOM YHCIE B CIEXYIOITUX
CIydasx: '

- HapyluleHWe CpoKa pErucTpalyy 3ampoca 3asBUTENS O OPENOCTaBIICHWH
rocyJIapCTBEHHOMN yCIIyTH;

- HapyIIeHre cpoKa IIPeNOCTaBIEeHUS IrOCy IapCTBEHHON YCIIyTH;

- TpebGoBaHWe Yy 3asBUTENI JOKYMEHTOB, He IPeLyCMOTPEHHEIX
HOPMaTHBHEIMH IIpaBOBHIMH aKTamu Poccuiickoii ®enepaunyu, HOPMaTHUBHEIMH



NpaBOBEIMM akTaMu CyOowekToB Poccuiickolt ®epepanuy, MyHHIMIATLHBIMH
[IPaBOBBIMHM aKTaMH Ul IIPEJOCTABIEHUA IOCy 1apCTBEHHOM yCIyrHy;

- OTKa3 B NPEJOCTABIIEHUH rOCYAapCTBEHHON YCIYTH, €CIM OCHOBAaHHUSA OTKa3a
He MPENyCMOTpeHH! QeepanbHbIMU 3aKOHAMH Y IPHHATEIME B COOTBETCTBHY C HUMH
UHBEIMM  HOPDMAaTUBHBIMH  IIPaBOBEIMM  aKTaMHM  Poccuiickoii ~ ®enepanuy,
HOPMATHBHBEIMHM  [IPaBOBBIMH  aKTaMH CcyObekToB Poccuiickoli  ®Deneparum,
MYHHIUNATBHBIMY ITPABOBBIMH aKTaMHU;

- TpeOoBaHHE C 3asiBUTENs IPU NPENOCTABIEHUH TOCYNApCTBEHHOM yCnyru
IJIaThl, HE IIPEAyCMOTPEHHOM HOPMATHBHBIMM IIPaBOBBIMU aKTaMH POCCHUICKOM
Qenepauyy, HOPMAaTHBHBIMH [PaBOBBIMH aKTaMH CyObekTOB Pocculickoi
®denepanyy, MyHUIIATIATEHBIMY IPAaBOBEIMU aKTaMH,

- orkas lleHnTpa, gomwxkHOCTHOrO nHua lleHTpa B UCHpaBlieHHH MOIYIIEHHBIX
OIIeYaTOK U OMHOOK B BBIAAHHBIX B Pe3yJbTaTe MPeNOCTaBIeHNs roCyIapCTBEeHHO
YCIyTH JOKyMEeHTax 100 HapylleHHe YCTaHOBICHHOTO CPOKa TaKUX HUCIIPaBICHHU;

- OTKa3 B IIpueMe JOKYMEHTOB, IIPEJOCTaBJIEHHE KOTOPHIX IPEAyCMOTPEHO
HOpPMAaTHBHBIMH MNpaBOBBIMH akTamu Poccuiickoil ®epepaiun, HOPMaTUBHLIMU
NpPaBOBBIMM akTaMM CcyObekToB Poccuiickoli ®enepanuyu, MyHHIUIAILHBIMEA
TIPaBOBBIMU aKTaMH ]Il [IPEOCTaBIE€HNs TOCY IapCTBEHHOM YCIYTH, Y 3asiBUTEIIA.

5.3. Xanoba momaercss B NHUCEMEHHOM (QopMe Ha OyMaKHOM HOCHTENE, B
anexkTpoHHo# (opme B Llentp. Kanobwl Ha pelneHus, IPHUHATHE PYKOBOIHUTEIEM
Ilentpa, momarOTCA B BBIIIECTOSIIMM OpraH.

XKamoba moxeT ObITP HampaBieHa IO IMOYTE, Yepe3 MHOroQyHKIMOHAILHbIN
IIEHTP, C HCIONB30BaHAEM HH(POPMALMOHHO — TEJIEKOMMYHHUKAIHOHHOW CeTH
«HTepHeT», OQPUUMAIBHOIO CcalTa oOpraHa COLIMAIBHON 3allUTBl HaCeJeHHs,
eAUHOTO TMopTana TOCYAapCTBEHHBIX YCIYyr JHOO perHoHaJBHOrO —IOpTaia
TOCYyIapCTBEHHBIX YCIYI, @ TaKXKe MOXeT OBbITh NpHHSATa Ha JUYHOM IIpHEME
3asBATEIA.

5.4. XKamoba momyiexut o6sA3aTeIbHON pEerucTpalliy B TEUEHHE TPEX IHEH C
MOMeHTa ee NocTymieHus B LlenTp. _

5.5. XKanoOs! 3asBHUTENEH, NONaHHBIE B NUChMEHHOU ¢opme mnu B Qopme
3JIEKTPOHHOTO JoKyMeHTooOopota B lleHTp, ocTarorcs ©e3 paccMOTpeHHS B
ClIeIyIOIIHX CIy4asx:

- B kaymobe He ykazaHbl (paMUIMA TpaKIaHHHA, HaIpaBUBIIErO Koy, u
IIOYTOBEIH apec, 0 KOTOPOMY AOJKEH OBITh HAIIPABIIEH OTBET;

- B xaymobe conepkaTcs HeleH3ypHBbIe JMOO OCKOpOWTENbHBIE BBIPAKEHMNS,
yIpO3bI XXU3HH, 310POBBI0 U MMYHIECTBY JODKHOCTHOTO JIMIA, 4 TAaKXXE YIEHOB €ro
ceMbr (kaymoba ocraercss 0€3 pacCMOTpPEHHUS, IPU 3TOM 3asBUTENI0 cooliiaercs o
HEJOIMYCTAUMOCTH 3JI0YIIOTPeOIeHUS IIPaBOM);

- TEKCT ’KaJo0Bl He TOANASTCs NPOYTEHUIO (OTBET Ha Xanoly He Aaercs, oHa
He TIOJIEKUT HaIlpaBIeHUIO Ha PacCCMOTPEHKE, O 4eM COOOIIaeTcs 3asiBUTENIO, ECIH
ero (aMIIHs ¥ MOYTOBBIN afipec NOANAI0TCs IPOYTEHHIO).

5.6. OcHoBanueM IS Hadajga mpouexypsl gocynebHoro (BHecymeOHOro)
oGxanoBanus nedctBuil (0e31eMCTBUSA) AOIDKHOCTHBIX JIUI] L{eHTpa, OTBETCTBEHHBIX
3a IpPefOCTaBlieHWe TOCYJapCTBEHHOH YCIyrH, sBisSeTCsa II0Jada 3asBUTENEM
KaJIOOBL.



5.7. Xanoba nommxkHa conepkaTh:

- HAWMEHOBAHHWE OpraHa, MPeJOCTABIAIOMEr0 TrOCYIapCTBEHHYIO YCIyTy,
(GaMUIIHIO JOJDKHOCTHOTO JIMIIA OpraHa, HpPeJOCTaBIIOWIEro I'0CYIapCTBEHHYIO
yCIyTY, pelieHud u feicTBus (6e3/1eficTBrEe) KOTOPBIX 00KANIYI0TCS;

- (paMUNMI0, UM, OTYECTBO (NpH HANMYUHU), CBEJEHHS O MECTE >KHUTEIHCTBA
3asgBUTENI — (PU3UYECKOro JIMUa, MO0 CBEJACHHS O MECTe HaXOXIECHHS 3asBHUTEN —
IOPUINYECKOTO JIHIA, a Takke HOMEp (HOMepa) KOHTAKTHOro TenedoHa, aipec
(ampeca) >7MeKTPOHHOM ITOYTHI (IPM HAIMYMH) M IOYTOBBIA aapec, MO KOTOPBIM
JIOJDKEH OBITh HaIlpaBJIeH OTBET 3a4BUTEINIO;

- cBefieHMA 00 OOXalyeMbIX pelleHMsX, AedcTBUsiX (Oe3meiicTBiM) oprama,
IPEAOCTABJIAIOET0 TOCYJAPCTBEHHYIO YCIyTy, HO/DKHOCTHOTO JIMIla Oprasa,
IPeJOCTaBIIAOIIErO FOCy IapCTBEHHYIO YCIIYTY;

- IOBOJBI, HA OCHOBAHWM KOTOPBIX 3asBHTENb HE COIVIAaCEH C peIIeHHWEM U
neiictBueMm (Oe3eficTBHEM) OpraHa, NPeJOCTABJISIOIETO YCIAYTY, AOJKHOCTHOIO
JUIa OpraHa, IPeJOCTaBISIIOMIET0 rOCYJapCTBeHHYIO YCIYyTY.

5.8. 3agButeneM MOTryT OBITH NpEACTABIECHBI ILOKYMGHTBI MOATBEPKIAIOIINE
JOBOJIBI 3asIBUTENS, JTUOO0 UX KOITHH.

59. JKanoba, mnocrynuBmias B LleHTp. NOIIEXHT PACCMOTPEHHIO
JOJDKHOCTHBIM JIWIIOM, HAACICHHBIM [ONHOMOYHAMHU IO PAacCMOTPEHHIO Xalo0, B
TedeHHe TIATHAAUaTh pabodux JHEeH co MAHA ee perucTpalud, a B cliydae
oGxanoBaHus oTka3za LleHTpa, qomxuocTHOro muna LlenTpa B mpueMe TOKYMEHTOB Y
3asgBUTENId JUO0 B MCIpPaBIEHUU IOINYIICHHBIX OIEYaTOK ¥ OMMOOK WU B Ciydae
00KaJJOBaHUsI HAPYIIEHUS YCTAHOBIEHHOTO CPOKa TaKMX HCIIPaBJICHHH — B TEYEHHE
IATH pabodUX JHEN CO JHS €€ PEerHCTpaLHy.

5.10. B ciydae, ecim mno xanobe 3agBuUTens TpeOyeTcss MpPOBECTH
pecclieJoBaHue MM IIPOBEPKY, CPOK PACCMOTPEHUs *KanoObl MOXET OBITh HPOJIJIEH,
HO He 6oJee yeM Ha TpUAUATh KaJIEHJapHBIX JHEW MO pellleHHI0 JODKHOCTHOIO JIULA
oprasa, IpeAOCTaBIIOIEr0 TrOCYAapCTBEHHYIO YCIyTy, OTBETCTBEHHOIO 3a
paccMoTpeHue *aioObpl. O NpPOMIEHUH CPOKa PAcCMOTPEHHS XKaloOBbl 3asBUTENb
yBeOMJISIeTCST B IMCBPMEHHON ¢opMe IO TOYTOBOMY afpecy WIH B Qopme
3JIEKTPOHHOI'0 JOKYMEHTa IO aJpecy 3JIeKTPOHHOM IIOYTHI, YKa3aHHBIM B XXaJloOe, ¢
yKa3aHueM MPAYUH ero IPOIJICHUS.

5.11. Tlo pe3ynpraTaM paccMOTpeHHs XanoObl LIeHTp NpHHHMaeT OLHO W3
CIeAYIOINUX pPEelleHUHN:

- YIOBJIETBOpPSET XKajlo0y, B TOM 4KcIe B GOpMe OTMEHBI IPUHATOTO PEIIEHMS,
UCIpaBIeHUd NOMyIIEHHBIX LIeHTpoM omnedatok M omuOOK B BEIAAHHEIX B
pe3yJpTaTe IpeIoCTaBIeHU TOCYAApCTBEHHOM yCIIyTH TOKyMEHTax;

- OTKa3bIBaeT B yJIOBJIETBOPEHUH JKAJIOOHI.

5.12. He mosgHee ogHOro pabouero IHS, CIEAYIOIIEro 3a JHEM IPUHATHS
pelIeHrs, 3asBUTENIO HAIpaBIsIeTcs] MOTHBUPOBAaHHBIM OTBET O pe3ylibTaTax
paccMoTpeHus JXKaloOBl B MUCBMEHHOM (OopMe IO IOYTOBOMY afpecy Wid B Gopme
BJIEKTPOHHOTO TOKYMEHTa IO aApecy MIEKTPOHHON MOYTH, YKa3aHHBIM B Kajiole.

5.13. B cimy4yae ycTaHOBIEHUsS B XOJE WM II0 pe3ylbTaTaM pPacCMOTPEHUS
*ajo0bl TPWU3HAKOB COCTaBa aJMHMHUCTPAaTUBHOTO  IIpAaBOHAPYIICHUS  HJIH
IIPECTYIUICHHS JODKHOCTHOE JIUI0, HAaZEe/eHHOE IIOJHOMOYHSMH 110 PacCCMOTPEHHIO



’Kanob, He3aMeIIHTEIbHO HalPaBIAeT UMEIOLIHEeCsS MAaTEPUAIbl B YIOTHOMOYEHHEIE
OpTaHBI. :

5.14. 3asBurenu BHpaBe O00XaJOBaTh pELIEHUs, IMPUHATEIE B XOJe
IIPedOCTaBICHUA TIOCYyJAapCTBEHHOM  yCiIyru, JAeicTBUsS wiM  Oe3zeiicTBue

JOJDKHOCTHBIX JIAIl OPTaHOB, YYacTBYIOMIMX B OKa3aHUH TOCYAApCTBEHHON YCIIyTH, B
CyneGHOM TIOpPSIIKE.».

Janee 1o Texcry 6e3 N3MEHEHHUIH.

3. Brect B MOCTaHOBIEHME aAMHHHCTpAlliM ropoja beiropona
oT 29.09.2011r. Ne 176 «OO6 yTBepXIeHUN aJMHHHUCTPATHBHOIO DPEriaMeHTa II0
peanusauyy OpraHaMd MECTHOIO CaMOYIpaBJIEHHS YCIYT, IPeJOCTaBIsSEMBIX B
paMKax MepefaHHBIX MOJIHOMOYMA IO IPeJOCTaBIECHHIO TOCYNAPCTBEHHOU YCIIYTH
«IIpemocraBieHue Mep COLMAIbHOM IOJAEPXKKH JKEPTBaM  IOJMMTHYECKHX
penpeccuin» (B pedakuuu noctaHoBieHHs oT 15.02.2012 r. Ne 25) usMeHeHHS
CHeLYIOLIEero CoiepXKaHHus:

- paszen 5 aIMHHHCTPATMBHOIO perilaMeHTa II0 pealu3allii OpraHaMy
MECTHOI'O CaMOYINpaBIEHUs YCIyr, IPeJOCTaBIIEMBIX B paMKax IepedaHHBIX
ITOJTHOMOYHH 110 IIPEAOCTaBIICHUIO IOCY1apCTBEHHOM yciayru «llpegocraBieHue mep
COILIMAJIBHONM TOAAEPKKHU JKepTBaM INOJUTHYECKUX pPernpecchuil» H3JIOKUTh B HOBOM
pelaKIyu:

«5. HocyneOnbiii (BHeCy1eOHDBINH) NOPAJOK 00KATOBAHUS PelIeHHT 1
pelicTBuil (Ge3nelicTBHA) Oprana, NPeAOCTABIAIONIETr0 FOCYAAPCTBEHHYIO
YCJIYTY, a TaKXKe J0/KHOCTHOTO JINIA OpraHa, NpeaocTaBIAs0IIEero
rocyJapcTBeHHYIO0 YCJIYyry

5.1. 3asBuTenp BIpaBe o00XaloBaTh pelIeHHSA, MPHHATEIE B  XOIe
[pPeNOoCTaBIeHNs] TIOCyHapCcTBeHHOH yciuyrH (Ha mro0oM dTame), OeHCTBHA
(be3meiicTBUEe) IODKHOCTHBIX JIMI OpraHOB, YYacTBYIOIIMX B  OKa3aHHH
roCyJlapCTBEHHOM YCIYTH, B BBIUNIECTOSAINME OpPraHbl B JOCYAeOHOM U CyneOHOM
ITOPSIIKE.

5.2. 3asgBUTENs MOXET OOpaTHUTHCS C XKanoOOoH, B TOM HYHCIIE B CJEXYIOLINX
cIy4asx:

- HapylleHHe CpOKa perucTpalli 3ampoca 3asBUTENsS O NPelOoCTaBIEHHH
roCcyZJapCTBEHHOM YCIIyTH;

- HapyIlIeHue CpOKa MpeIOCTaBICHU FOCy JapCTBEHHON yCIyTH;

- 1peboBaHWe y 3agBHTENs [JOKYMEHTOB, He IPeAyCMOTPEHHBIX
HOPMaTHUBHBIMUA IIpaBOBHIMH akTamu Poccuiickoid Penepauuu, HOPMaTUBHBIMHU
IIPaBOBHIMKA aKTaMu cyObexkToB Poccuiickoit @epmepamuu, MyHUIMIIATEHBIMUA
[IPaBOBBIMH aKTaMH¥ ISl IPEJOCTaBIeHUS TOCYJapCTBEHHOM yCITyTH;

- OTKa3 B IPeJOCTaBIICHUH I'OCYJapCTBEHHOHN YCITyT'H, eCIdi OCHOBaHHUSA OTKa3a
HE IpeayCMOTpPEHEI (eflepalbHBIMA 3aKOHAMH YU IPUHATHIMU B COOTBETCTBUN C HUMH
HHBIMM  HOpPMAaTHBHBEIMH  IIpaBOBBIMH  akTaMu  Poccuiickoii =~ ®@eneparum,
HOPMaTHBHBIMH TIpaBOBBIMH aKTaMu cyObekToB Poccuiickoit ®eneparum,
MYHHUUHIIATEHBIMY IPAaBOBBIMH AKTaMHU; ‘

- TpeboBaHME C 3asBUTENS IPH MNPEJOCTABICHUH I'OCYJNAapCTBEHHOH YCIyr'H
IIaThl, He TPEXyCMOTPEHHOH HOPMAaTHBHBIMHM IIPABOBBIMH aKTaMH POCCHHMCKOM
®denepanyi, HOPMATWMBHBIMH IIPaBOBBIMM aKTaMHU CyOBeKTOoB Poccuiickoi
®denepanvivi, MyHUIUMTIATHHBIMY IPABOBBIMU aKTaMU;



- otka3 llentpa, nomwxHocTHOro nuna lleHTpa B MCHpaBiIeHHH JOMyILEHHBIX
OIEYaTOK M OIMOOK B BELJAHHBIX B pe3ylbTaTe NPeIOCTaBlIEHUS [OCYAapCTBEHHON
YCIYTH JJOKyMEHTaX JIn00 HapylleH:e yCTaHOBICHHOTO CPOKa TaKUX UCIIPABIEHMI;

- OTKa3 B NpUEME NOKYMEHTOB, NPEJOCTaBlIEHME KOTOPHIX IPELYCMOTPEHO
HODMATMBHBIMH IIpaBOBBIMM aktamu Poccuiickoii ®epeparyy, HOpPMaTWBHBIMU
NpaBOBBIMK akTamMu cyOBekToB Poccuiickolt ®Pepepanuy, MyHUIMNATLHBIME
IPaBOBLIMY aKTaMH JUIsl IIPEJOCTABIICHUS FOCYJaPCTBEHHOM YCIYTH, V 3aABUTE.

5.3. XKanoba nogaercs B nuchbMeHHOH dopMme Ha GyMaKHOM HOCHUTENe, B
snekTpoHHOH (opme B LlenTp. JKamoOsl Ha pelIeHUs, NPUHATHIE PYKOBOTUTENEM
LleHTpa, MOJa0TCs B BBIIECTOAIIHIM OpTraH.

XKanoba MoxeT OBITH HalpaBiieHa IO IOYTe, Yepe3 MHOTO(YHKLMOHATBHBIN
LEeHTP, C HCIOJIB30BaHUEM HHGOPMAIIOHHO — TEIeKOMMYHHKAIIMOHHOM ceTd
«VIHTepHeT», OGUIMANBHOIO caiiTa OpraHa COLUMATBHON 3aIIUTHl HACEIIECHUS,
eIMHOr0 TIOpTaja TIOCYJapCTBEHHBIX YCIYyr Ju00 perrmoHaIbHOTO —IIOpTAala
rOCYJApCTBEHHBIX YCIYr, a TakkKe MOXeT OBITh IpPHUHATa Ha JIMYHOM [IpHEMe
3asBUTEIISL.

5.4. XKanoba moxanexur o0s3aTeNbHON PETUCTpallM B TEUSHUE TPEX IHEH C
MOMeHTa ee noctyiuienus B Llentp.

5.5. JXKano6nl 3asBuTENEH, NOAaHHBIE B NHCbMeHHOH (opMme mmu B ¢opme
3JIEKTPOHHOTO HOKyMeHTooOopora B IleHTp, oOcraioTcs 0e3 pacCMOTpeHHs B
CJIeIyIOINX CIy4asx:

- B xanobe He yKa3aHbl (aMWIMA IpaiIaHWHA, HAIpPaBUBIIETO XaIo0y, H
IIOYTOBBIH afipec, M0 KOTOPOMY JOJKEH OBITh HalpaBIIEeH OTBET;

- B xano0e comepxaTcsi HelleH3ypHble JHOO OCKOpOWTENhHBIE BBIpaXKEHHS,
yIpo3bl JKU3HHU, 30POBBIO U UMYILIECTBY NOJDKHOCTHOIO JIMIA, a TAKKe YIIEHOB €ro
cempr (xkas100a ocrtaercs 6e3 pacCMOTPEHHs, IIPH ITOM 3asIBHUTEIIO COOOIIaeTCs O
HEIOIYCTUMOCTH 3JI0yIIOTpeOJICHUS [IPaBOM);

- TEKCT KaJo0bl He MoAnaeTcs IMPOoYTEeHHIO (OTBET HA XXajlo0y He JaeTcs, OHa
HE IOJUIE)KUT HAIpaBIeHUIO Ha PAaCCMOTPEHKE, O YeM COOOIIAeTCs 3asBUTEIO, €CIIH
ero (haMmIMsl ¥ IOYTOBBIH aipec MOANAIOTCA IPOYTEHHIO).

5.6. OcHoBaHMeM AN Ha4dala NpoLedypbl HocyaebHoro (BHecyneGHOro)
obxanosanus AeiicTBuii (Oe3HeMCTBYA) NOMDKHOCTHEIX Jnll LleHTpa, OTBETCTBEHHBIX
3a TpPEJOCTaBlieHME TOCYAapCTBEHHOM YCIyIW, SBISICTCS NOAada 3asBUTENeM
Xanooml.

5.7. KanoGa HOKHA COEPIKATD:

- HaMMeHOBaHWE OpraHa, PeJOCTaBISIOIET0 TOCYAAPCTBEHHYIO YCIYTy,
dbaMUIMIO JOMKHOCTHOIO IHIIA OpraHa, MpPeNOCTaBIAIOMEr0 TOCyNapCTBEHHYIO
yCIIyTy, peIeHus u JeicTBrs (6e3aeicTBIE) KOTOPBIX 00KAITYIOTCS;

- damunuio, UM, 0T4eCTBO (IIpU HAJIWYHMM), CBEICHHI O MECTE >KHTEIhCTBa
3agBUTENS — (PU3UIECKOro JIMIA, THOO CBEEHUS O MECTe HaXOXKICHUs 3asBUTEIS —
IOPHANYECKOTO JHIa, a TaKXkKe HoMep (HoMepa) KOHTAaKTHOro TenedoHa, aapec
(ampeca) >MEeKTPOHHOH NOYTHl (IpM HaJWYMM) M TOYTOBBIA aapec, MO KOTOPHIM
JOJKEH OBITH HAIIpaB/ieH OTBET 3asBUTEIO; |



- cBelleHus 00 obGxamyeMBIX pelleHusx, AeHcTBusax (OesneiicTBuu) opraHa,
NPENOCTABIAIOIIETO TOCYJapCTBEHHYIO YCIYTy, JAO/DKHOCTHOTO JIMIla OpraHa,
MPpeIOCTaBISAIONIeTr0 rOCY AAPCTBEHHYIO YCIIYTY;

- JOBOJBI, HA OCHOBAaHHMM KOTOPBIX 3asBUTENIb HE COIVIACEH C PEIEHHEM H
nelictBHeM (Oe3pelcTBMEM) OpraHa, IpPeJOCTaBISIIOMErO YCIAYry, MOMKHOCTHOTO
JULa OPraHa, NpefoCcTaBIsIOIEro rocy JapCTBEHHYIO YCIYTY.

5.8. 3agBuTeneM MOryT OBITB MPENCTaBIEHBI JOKYMEHTHI, ITOATBEPKAAIONINE
IOBOZIBI 3asIBUTEISA, INOO UX KOIIHH.

5.9. XKamoba, mnoctymuBmasg B LIeHTp, NOANEKUT PacCMOTPEHMIO
JOJKHOCTHBIM JIMIIOM, HaJENIEHHBIM IOTHOMOYHSMU IO PacCMOTPEHHIO Xajuol, B
TeueHHe NATHAAuUaTH pabounx [OHEH co [JHS ee perucTpandd, a B Ccllydae
ob>xasnioBanus oTkasa LlenTpa, nomkHOCTHOrO nHna lleHTpa B pueMe TOKYMEHTOB Y
3aiBUTENA JIMOO B HCIIPABICHUHU IOIYIIEHHBIX OIEYaTOK M OMMOOK WM B Clydae
00’xanoBaHUs HapyHIEHHs] YCTaHOBJIEHHOTO CpOKa TaKHWX HCIpPaBIICHUM — B TeUeHHe
AT pabourX JHEH cO AHS ee peruCTpalty.

5.10. B caywae, ecim mo xanobe 3asgBUTENsT TpeOyeTcs MNPOBECTH
paccieloBaHUE MU IPOBEPKY, CPOK PacCMOTPEHMS >KalOOBI MOXKET OBITh MPOJIIEH,
HO He 0ojlee 4eM Ha TPUALATH KaJeHAAPHBIX JHEH M0 PelIeHHIO JOJKHOCTHOTO JTHIa
opraHa, TIpeNOCTABIIONIETO TIOCYAapCTBEHHYIO YCIYTy, OTBETCTBEHHOIO 3a
paccMoTpeHue kano6sl. O IpPOIIEHHH CpOKa PAacCMOTPEHHs >KanoObl 3asiBUTENb
yBeIOMJIIETCS B IIMCBMEHHOH QopMe II0 IOYTOBOMY ajpecy MWIH B ¢opme
3JIEKTPOHHOr0 JTOKyMEHTa IO apecy 3JIeKTPOHHOU IOYTHI, YKa3aHHBIM B Xkajobe, ¢
yKa3aHHeM IPUYHH ero IpoIIeHHs.

5.11. Tlo pesynpTaTaM paccMOTpeHHS xanoObl LleHTp nmpuHHMaeT OgHO u3
CIeAYIOIUX PEIICHUN:

- YIOBIIETBOPSET Kano0y, B TOM 4ucie B JopMe OTMEHBI PUHATOrO PEIeHN,
HCTpaBleHus JAONMymeHHbIX ILleHTpoM omewarok ©W omubOK B BBIIAHHBIX B
pes3yJibTaTe Npel0oCTaBIeH s IOCy 1apCTBEHHON YCIYTH IOKyMEHTaX;

- OTKa3bIBaeT B YIOBJIETBOPEHUH KaIOOHL.

5.12. He mosgnee omHoro pabodero nHsi, CIEAYIOIIETO 3a JHEM IPHHATHSA

pElIeHns, 3asBUTENII0 HAalpaBleTCs MOTHUBHPOBAHHBI OTBET O pe3yJbTarax
paccMOTpeHHs ’kano0Obl B MUCBMEHHOM (opMe IO IOYTOBOMY apecy Wi B Gopme
3JIEKTPOHHOTI'O JIOKYMEHTA I10 aJIpecy dJIeKTPOHHOM MOYTHI, YKa3aHHBIM B jkanobe.

5.13. B ciydae yCTaHOBIEHHS B XOI€ MM IO pe3ynbTaTaM pPacCMOTPEHHS
Kajgo0Bl NPHU3HAKOB COCTaBa  aJMHUHHCTPATUBHOIO  MpPaBOHApPYIIEHUS WM
IIPECTYIUICHUS JOJDKHOCTHOE JIMIIO, HAJEIEHHOE NIOJTHOMOYMSIMH IO PaCCMOTPEHHUIO
)KaJI06, HE3aMCEUIHTCIIBHO HanpaB/IA€T HMEKOINUEC MATEPHAJIBI B YIIOJTHOMOYCHHBIC
OpraHBbI.

5.14. 3asBuTenu BIpaBe 0OXalloBaTh pelIeHUs, IPHUHATEIE B XOJe
IPEeNIOCTAaBICHUS]  IOCYJapCTBEHHOM  yCIyrW, JeHcTBHS MWid  Oe3nelcTBHe
JIOJDKHOCTHBIX JIMI[ OPTaHOB, YYaCTBYIOIINX B OKa3aHWH rOCYyJapCTBEHHON yCIyTH, B
cyneOHOM mopsaKe.».

Hanee 110 TeKcTy 0€3 M3MEeHeHUH.

4, BHecTH B TIIOCTaHOBJICHHME aIMHUHMCTpalli Tropoja benropoaa
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or 29.09.2011r. Ne 179 «O6 yTBepKIE€HMH aAMHUHHUCTPATUBHOIO pErNaMeHTa II0
peajiM3allid OpraHaMHU MECTHOIO CaMOYIIPaBI€HHUS YCIYr, IIPeJOCTaBIsSEMBIX B
paMKax IepelaHHbIX MOJHOMOYMH IO IPEJOCTABIECHUIO I'OCYAAapCTBEHHON YCIYrH
«IlpemocraBnenre Mep COLMANIbHOM MOANEPKKH BeTepaHaM Tpyda» (B pedakiuu
nocTta”oBjeHus oT 15.02.2012 r. Ne 23) usmMeHEHUS CIEAYIONIETO COMEPIKAHIS:

- paszen 5 agMHHHCTPATHBHOIO peErjaMeHTa [0 pealu3alldid OpraHaMu
MECTHOIO CaMOYMNpPAaBJIEHUS YCIOyl, MPEeNOCTaBISIEMBIX B paMKax IepeJaHHBIX
IIOJTHOMOYH 110 IPeIOCTaBIEHUIO rOCyAapcTBeHHOH ycayru «IIpenocraBnenue mep
COLIMANIBHOM NMOAAEPKKH BETEPaHaM TpPy1a» U3JI0O)KUTh B HOBOH pelaKIIvu:

«S. JocyneOHnp1ii (BHeCYy1eOHBIH) MOPSAI0K 00:KAI0BaHUSA PeleHH 1
AeficTBuii (Oe3neiicTBHSA) Oprana, NpeJocTaBJIAIOMIEro rocy1apcTBeHHy 0
YCJIYIy, a TaKKe JOJLKHOCTHOIO JIMIA OpraHa, NpeAoCTABJISIOIEro
roCyAApCTBEHHYIO YCJYIY

5.1. 3asButens BopaBe OOXajlOBaThb peEIIeHWs, MNPHHATEIE B  XOJe
IpEeNOCTaBIeHUss TOCYJapCTBEHHOM yciuyru (Ha mroOoMm 3rtamne), aedcTBHA
(be3meiicTBHE) MODKHOCTHBIX JIMI] OpPraHOB, YYacTBYIOIIMX B  OKa3aHHH
rOCYIJAapCTBEHHOH YCIYT'H, B BBIIIECTOSINNE OpraHbl B JAOCYIeOHOM U CylneGHOM
HIOPSIKE.

5.2. 3asgBuTeNb MOXET OOpaTUTHCS C XKamoOoil, B TOM 4HCIIe B CIEAYIOUINX
ClIy4asx:

- HapylIIeHHE CcpoKa PpErucTpalldd 3aIpoca 3asBHUTENsS O IPENOCTaBICHHH
rocyIapCTBEHHOH yCIyTH;

- HapyIIeHne CpoKa IIpeIOCTaBIeHNs FOCy IapCTBEHHOH yCITyTH;

- TpeboBaHMe y 3asiBUTENI JOKyYMEHTOB, He IPeAyCMOTPEHHBIX
HOPMATHBHBIMH IIpaBOBBIMH akTaMu Poccuiickoii Penepanvu, HOPMATUBHBIMU
OpaBOBBIMH aKTaMH cyObekToB Poccuiickolt ®@exepaiuy, MyHUIIUIATBHBIMU
[IPaBOBBIMH aKTaMH Ul MPEJOCTaBIEHHS I'OCY JapCTBEHHOM YCIIYTH;

- OTKa3 B NPeJOCTaBICHUH IrOCyJapCTBEHHON yCIyTH, €ClId OCHOBaHHS OTKasza
He IpexryCMOTpeHs! (eIepalbHBIMHI 3aKOHAaMH U IIPUHATHIMHE B COOTBETCTBHUHU C HUMH
WHBIMH  HOPMAaTMBHBIMH  IpaBOBBIMM  akTamu  Poccumiickoit  ®enepauuw,
HOPMATHBHBIMH IPaBOBBEIMH akTaMH CcyO6bekToB Poccuiickoit ®enepaumy,
MYyHHIIAIATBHBIMU IIPAaBOBBIMU aKTaMHU;

- TpebOBaHME C 3asABUTENA IIPH NPENOCTaBICHUU TOCYAAPCTBEHHOM YCIyIH
IJIaThl, He IIPeIyCMOTPEHHOM HOPMAaTWBHBIMHU IIPABOBBIMU AaKTaMH POCCHECKOM
®denepani, HOPMAaTMBHBIMM IIPaBOBBIMM akTaMH cyOBekToB Poccuiickoi
denpepallii, MyHULUIIAJbHBIMY IIPaBOBBIMU aKTaMU;

- orka3 IleHTpa, HomkHOCTHOro nuna LieHTpa B HUCIpaBlIeHHHM AOIYIIEHHBIX
orevaToK M OIMHOOK B BBIAAHHBIX B pe3yibTaTe NMpelOCTaBIEHUsS IOCyHapCTBEHHOM
YCIIyTH JOKyMEHTaX Ju00 HapylleHHe YCTaHOBIEHHOTO CpPOKa TaKUX HCIIPaBIICHHIA,

- OTKa3 B IpHeME IOKyMEHTOB, IIpelOCTaBIE€HHE KOTOPHIX INPEIyCMOTPEHO
HOPMAaTUBHBIMU TIpaBOBBIMH aKTamu Poccuiickoii Penepanun, HOPMATHBHBIMH
IpaBOBBIMM aKkTaMu cyObekToB Poccuiickod ®enepanuu, MyHUHUTIAILHBIMH
IIPaBOBBIMH aKTaMH U1 IPEIOCTABIICHUS TOCYIapCTBEHHOH YCIyTH, Y 3asBUTEIS.

5.3. Xaymoba momaeTcss B NMUCBMEHHOW ¢opMe Ha OyMaKHOM HOCHTeENE, B
anekTpoHHOH ¢opMme B llenTp. JKamoOvl Ha pelleHUs, NPHHATHEIE PYKOBOJMTEIEM
IlenTpa, monaroTcs B BBIILIECTOANIMA OpraH.
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XKanoba MoxeT OBITH HalpaBleHa IO II0YTE, Yepe3 MHOro(yHKIMOHANBHEIH
LEHTP, C HCIOJb30BAHHEM HH(DOPMAIIMOHHO — TENEKOMMYHHUKAIMOHHOM CceTH
«VlHTepHeT», OQUIMAIBHOrO caliTa OpraHa COLHAIBHON 3alUTHEl HACeJIeHWs,
€IMHOIO MOpTala TIOCYAApPCTBEHHBIX YCIYr JIMOO perHOHAILHOrO —IMopTala
rOCyIApCTBEHHEIX YCIYr, @ TakKXe MOXeT OBITh IPHHATA Ha JIHYHOM [IpHEME
3asIBUTEIIS.

5.4. Xanoba monexuT o0sS3aTebHON peruCTpaluy B TeUEeHHE TPex JHEH ¢
MOMEHTa ee nocTyieHus B LienTp. _

5.5. XanoGnl 3agBuTeNel, NONaHHBIE B NUCHMEHHOH QopMme win B dopme
3JeKTPOHHOTO0 JOKyMeHTOooOopoTa B lLleHTp, ocraroTcs Ge3 pacCMOTpeHHs B
CIeyIOIHX CIyqasax:

- B Kajobe He yKasaHbl ()aMMIUS rpaKIaHWHA, HalpaBUBIIErO Xajoly, H
ITOYTOBBIN afpec, [0 KOTOPOMY JOJDKEH OBITh HalpaBieH OTBET;

- B Jkanobe coxepkarcsi HELEH3ypHbIe JHOO OCKOPOHUTENbHBIE BBIPAKECHH,
yIpO3bI XKU3HHU, 3J0POBBIO M UMYIIECTBY AOJDKHOCTHOTO JIMIA, & TAK)KE YIEHOB €ro
cempu (kanoba ocraercss 0e3 pacCMOTpeHHs, IIPH 3TOM 3asABHUTEIIO cooOImaercs o
HEJOITYCTHMOCTH 37I0YTIOTPe0IeHUs IPaBOM);

- TEKCT XaJI00Bl He MOANAeTCs MPOYTEHMIO (OTBET Ha XXKanoly He JaeTcs, OHa
He TOAJIC)KUT HanpaBlIeHUIO Ha pacCMOTpPEHHKE, O YeM coolOmIaeTcs 3asgBUTENIO, €CIH
ero paMIuTUs ¥ IMOYTOBBIN afpec MOAAAIOTCS MPOYTSHHUIO).

5.6. OcHoBaHMEM [UIs Hadana Ipouexaypsl nocynebHoro (BHecyneGHOro)
o6xajioBaHus JeicTBUi (0e31eHCTBIA) JODKHOCTHBIX JHI LleHTpa, 0OTBeTCTBEHHEBIX

3a IpellOCTaBleHHe TIOCYyJapCTBEHHOH YCIyrH, SBIsAeTcs IoJada 3asBUTENIEM
KATO0OEI.

5.7. Xanoba nomKHa COaep)KaTh:

- HaWMEHOBaHHe OpraHa, NPEeIOCTABIAIONIETO TOCYNapCTBEHHYIO YCIyTYy,
GaMmIMIO0 OJDKHOCTHOTO JIMLIA OpraHa, IPefOoCTaBIISIONIEr0 TOCYHapCTBEHHYIO
YCIyTy, pellieHus U faeiicTBug (0e3eiicTBre) KOTOPHIX O0KAITYIOTCS;

- daMunMI0, UM, OTYECTBO (TIPH HANWUWH), CBENCHUS O MECTe XUTEILCTBA
3asBATENA — (PU3MIECKOro JHIA, OO0 CBEJEHUS O MeCTe HaXOXACHHUS 3asBUTENIA —
IOPUOUYECKOTO JIHIa, a Takke HoMep (HoMepa) KOHTAaKTHOro TenedoHa, aapec
(ampeca) 3JeKTpOHHOM IOYTH (TIpM HAJMYMK) M IOYTOBBIR aJpec, MO KOTOPHIM
JIOJDKEH OBITH HalpaBlieH OTBET 3aSBUTEIIO;

- cBelleHUs 00 OOXKalyeMBIX pelleHHsX, NeHcTBuAX (OezmeiicTBMM) oOpraua,
IIPEeOCTABIAIONIEr0 TOCYJAapCTBEHHYIO YCIYTy, JOJDKHOCTHOI'O JIMIIA OpraHa,
IIpeOCTaBIAIOIEro TOCy IapCTBEHHYIO YCIIYTY;

- JIOBOIbI, Ha OCHOBAaHWMW KOTOPBIX 3asBUTENh HE COIJIaCeH C PEUICHHEM H
nefictBueMm (Oe3meiicTBUEeM) oOpraHa, NPENOCTABIMIONIETO YCIYTY, XODKHOCTHOIO
LA OpraHa, MPEJOCTAaBIIOIETO rOCY JAPCTBEHHYIO YCIIYTY.

5.8. 3agBuTeneM MOryT OBITH IIpEeACTaBIEHBI JOKYMEHTEI, IIOITBEPKIAIOIINE
IIOBOJKBI 3asIBUTEN, THOO MX KOIHH.

59. Xamoba, mnoctynuBmas B LleHTp, DNOANEXUT pPacCMOTPEHHUIO
JOJDKHOCTHBIM JIMIIOM, HaJeJIEHHBIM ITOJHOMOYHMSMH II0 PAaCCMOTPEHHIO Xaliod, B
TeYeHHe IIATHAImaTH pabounx MOHel co [OHA ee perucTpaldd, a B Ciydae
obxanoBaHus oTkasza LleHTpa, gomkHOCTHOrO Mula 1leHTpa B mpreMe TOKYMEHTOB Y
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3asABUTENIS JTUOO B MCIPABJIEHHH JOMyLIEHHBIX ONEYaTOK M OIIMOOK WM B CIydae
00’xanoBaHMA HAPYIIEHHs YCTAHOBIEHHOTO CPOKa TaKWX WCIPABIECHHUH — B TedeHue
ATH pabo4dux IHel co AHS ee PeTUCTPAIUH.

5.10. B cmyuae, ecnm mo xamobe 3asBHTeNs TpeOyercss NPOBECTH
paccieioBaHie WIIH [IPOBEPKY, CPOK PACCMOTPEHMUS KaJoObl MOXeT OBITh NMPOJUIEH,
HO He 6oJiee yeM Ha TPUIIATh KaJICHJAPHBIX JHEH 110 peleHnio JOKHOCTHOTO NI
opraHa, IIPeJOCTAB/IAIOIEr0 TIOCYJapCTBEHHYIO YCIYTy, OTBETCTBEHHOIO 3a
paccMoTpeHHe kano0bl. O INpOJUIeHHM CpPOKa PAacCMOTPEHHS XKajJoOBl 3asBHUTENb
yBEIOMIISETCd B IIMCEMEHHOH QopMe mO INOYTOBOMY aiapecy Wik B (opMme
9JIEKTPOHHOIO JOKYMEHTA IO aJpecy 3JIEKTPOHHOW MOYTHI, YKa3aHHBIM B Xayobe, ¢
yKa3zaHueM [PUYUH ero NpOoaJIeHHUs.

5.11. Ilo pesyasTaTaM paccMOTpeHHs >XanoObl LleHTp mpuHHMaeT ONHO U3
CIIEIYIOIIUX PELICHUM:

- YAOBIETBOPSET 5kaja00y, B TOM 4ucie B PopMe OTMEHEBI IPHHATOrO PEICHNs,
WCNIPaBIIEHUsT JONyHIEHHbIX IIeHTpoM oOIleyaTok ¥ OIHMOOK B BBIIAHHBIX B
pe3ynbTare NpeoCTaBlIeHNs IOCy 1apCTBEHHON yCIIYyTH JOKYMEHTaX;

- OTKAa3bIBAET B Y/IOBIETBOPEHUH KaIOOHI.

5.12. He mo3gnee omgHOro pabouero AHS, CIEAYIOLIETO 32 JHEM NPHHATHSL
pellieHrsi, 3asSBUTEIIO0 HaNpaBJIETCs MOTHBUPOBAHHBI OTBET O pe3ysbTaTax
PaccMOTpeHHUs >KaJoObl B MMCEMEHHOH (opMe 110 IIOYTOBOMY afpecy WiId B ¢opme
3JIEKTPOHHOT'O IOKyMEHTa I10 agpecy 3JIEKTPOHHOM MOYTHI, YKa3aHHBIM B Xxajobe.

5.13. B ciydae yCTaHOBJIEHHS B XOJ€ WM IIO PE3yJbTaTaM pPacCMOTpPEHUs
KamoObl NPU3HAKOB COCTaBa aAMUHHUCTPATHBHOIO  IPAaBOHApPYIIEHUS  WIIH
TPECTYIUIEHUS [OIDKHOCTHOE UL, HaJENEHHOE MONHOMOYMAMU MO PACCMOTPEHUIO
Ka100, He3aMeIJTUTEIFHO HaIlpaBIiseT NMEIOMMeCs MaTepHallbl B YIIOJIHOMOYEHHEIE
OpraHBblL.

5.14. 3asBurenu BropaBe 00XajJOBaTh peHIeHHs, NPHHATBIE B XOIe
TIpeJOCTaBlIeHUsl TOCYNapCTBEHHOM  yCiIyrW, JedcTBHs Wnu  Oe3zneiicTsue
JOJDKHOCTHBIX JIML OPTraHOB, YYaCTBYIOIIMX B OKa3aHUHU rOCYJapCTBEHHOU YCIIyTH, B
CyZneGHOM HopsaKe.».

Hanee no Texcty 6e3 H3MEHEHUH.

5. BHectTH B IIOCTAaHOBJIECHHME aJAMHHUCTpauuMu ropoza benropona
ot 03.10.2011 r. Ne 180 «OO6 yTBepXIeHUH aIMUHHCTPATUBHOIO perjiaMeHTa II0
peanu3aliyd OpraHaMH MECTHOTO CaMOYIIpaBJIeHHs YCIYT, IPEeIOCTaBIi€MBIX B
paMKax NepeAaHHBIX IOJHOMOYHMH IO IPEeAOCTaBIEHUIO T'OCYAapCTBEHHOHN yCiyru
«IIpegocraBnenre Mep COLMUAIBHOM IMOANEPKKH CEMBAM, HUMEIOUIMM JeTeid» (B
penaknuu mocraHoBineHus oT 13.02.2012 r. Ne 19) wusmeHeHus CIeXyIOHIETO
COAep)KaHUsA:

- pa3zen S5 aIMUHUCTPATHBHOIO pErjlaMeHTa II0 pealn3aluy OpraHaMu
MECTHOTO CaMOYINpaBlIeHHs YCIyr, NpeAoCTaBIsfeMbIX B paMKax IepeJaHHbIX
ITOJTHOMOYHMH O NPeJOCTaBIECHUIO rocyaapcTBeHHON ycenyru «lIpenocrasieHue Mep
COLIMAJIBHOM TIOAAEPKKH CEMbSIM, UMEIOIIHAM JeTeil» U3I0XXUTh B HOBOU pelaKkIiu:

«5. Nocyneonblii (BHecyAeOHbI) NOPAAOK 00:KaJIOBAHUS pPelieHuii n
neiicrBuii (6e3gelicTBHA) OpraHa, NpeIoCcTABJIAIONIEro rocyiapCcTBeHHYIO
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yCJIyry, a TaksKe J0JKHOCTHOIO JIHIA OPraHa, NpeocTaB/ISI0Nero
rOCyAapPCTBEHHYIO YCJIYTY

5.1. 3asBuTens BhOpaBe 00XalOBaTh peEIIeHHS, MPHUHATHIE B  XOJe
IPENOCTABIEHMs] TOCYJApCTBEHHOH yciayrm (Ha oboM osTame), gedcTBHS
(Oe3pelicTBUE) JODKHOCTHBIX JIMI OPraHOB, YYacTBYIOIUMX B  OKa3aHWH
TOCYIapCTBEHHOH YCIYI'H, B BBIIIECTOSIIME OpPraHbl B JOCYNeOHOM M CyoeGHOM
IIOpsIAKE. _

5.2. 3agBUTENs MOXET OOpaTHTBCA € Xajlobo#, B TOM UHClIE B CIEXYIONUX
ClTydasx:

- HapylleHHe CpOKa DPErMCTpalyH 3ampoca 3asBUTENSI O TPEIOCTABICHHUU
TOCYJapCTBEHHOMN yCIyTH;

- HapyIIeHHEe CPOKa IIPeOCTaBIeHHUS IrOCy 1apCTBEHHOM YCITyTH;

- TpeboBaHHME Yy 3asgBUTENs JOKYMEHTOB, HE IPEAyCMOTPEHHBIX
HOPMaTHUBHBIMH IpaBoOBBIMH akTamMu Poccuiickoii ®enepanyy, HOPMATHBHBIMK
IpaBOBEIMM akTaMU cyO6wekToB Poccmiickoit ®@enepaiuy, MyHHIMIATLHBEIMA
IIPaBOBBIMHU aKTaMH JUISl IPEAOCTaBIEHUS IOCy1apCTBEHHON yCIIyTH;

- OTKa3 B NPEJOCTaBICHUHN TOCYJapCTBEHHOM YCIyTH, €CIA OCHOBAHHUSA OTKa3a
He IPeIyCMOTpeHbl (eepabHBIMU 3aKOHAMH U IPUHATEIMHA B COOTBETCTBHH C HUMH
HHBIMA  HOPMAaTUBHBIMM  IIpaBOBBIMH  akTamMu  Poccuiickol = @epepanmm,
HOPMAaTHBHBIMH MpaBOBBIMH aKTamMu cyOwpekToB Poccuiickoit ®eneparnivy,
MYHHULAITAIBHBIMH [IPaBOBBIMHU aKTaMU; '

- TpeboBaHHE C 3asSBUTENS IPHU NPEAOCTABICHUM TI'OCYNapCTBEHHOW YCIyrd
IUIaThl, HE NOpPeAyCMOTPEHHONM HOPMATUBHBIMU I[IPAaBOBBIMM aKTaMU POCCUMCKOH
QPenepauny, HOPMAaTUBHBIMU IIpaBOBRIMH aKTamMu CcyOwpexToB Poccuiickoit
®denepary, MyHUIIUTAIEHBIMY IPABOBBIMH aKTaMU;

- otka3 llenTpa, MODKHOCTHOrO nuia lLleHTpa B MCHpaBlIeHUM JOMYIEHHBIX
OIIEYaTOK M OIMMOOK B BBIIAHHBIX B pe3ylbTaTe IPelOCTaBIEHUS rOCYIapCTBEHHOM
yCIYTd JOKyMeHTaX JU00 HapylIeHHe YCTAaHOBICHHOI'O CPOKa TaKUX UCIIPaBIICHUIT;

- OTKa3 B MpHeMe IOKYyMEHTOB, NPENOCTaBICHUE KOTOPHIX MPEeIyCMOTPEHO
HOpPMaTUBHEIMH IpaBOBBIMH axTaMu Poccuiickoit @enepanuy, HOPMaTHUBHBIMU
NpaBOBHIMM akTamMu cyOBekToB Poccuiickoit ®epepanuu, MyHHUIMITAIGHBEIMU
MPaBOBBIMHU aKTaMU JJIsl IPENOCTABIEHUs TOCYIapCTBEHHON YCIYTH, ¥ 3asABUTENS.

5.3. Xanoba momaercs B nuchbMeHHOUW ¢opMme Ha OyMaKHOM HOCHTENE, B
anekTpoHHOM ¢dopme B llenTp. XKanoOwl Ha pelieHHs, NPUHATHIE PYKOBOIUTEIEM
IleHTpa, TOAAIOTCA B BHIIIECTOANUHI OpraH.

’KamoGa moxeT OBITH HampaBlleHa I10 IOYTE, Yepe3 MHOrOo(QYHKIHOHAIBHEIH
IIEHTp, C MHCIIOJB30BaHUEM HHMOPMAIOHHO — TEJIeKOMMYHHUKAIMOHHON CeTH
«uTepHeT», O(QUIMAIBHOIO caiiTa OpraHa CONMAIBHOW 3allWATHl HACeleHWS,
eOUHOr0 IIopTaja TOCYNapCTBEHHBIX YCIyr JHOO pEerHOHaJbHOIO IopTaja
rOCyIapCTBEHHBIX YCIYyT, a TakXe MOXeT ObITh NpHHATa Ha JUYHOM IpueMe
3aABUTEIIS. |

5.4. XKanoba nonanmexut oOs3aTeIbHOM perucTpalvy B TeYeHHE TpeX AHEH c
MOMEHTa €€ NocTyIuieHus B LlenTp.

5.5. Xanobm1 3asBUTenell, oJaHHbIE B MUCbMEHHOU dopMe iU B dopme
3JIEKTPOHHOIO0 JOKyMmeHTooOopoTra B lleHTp, ocTarorcsi 06e3 pacCMOTpEeHHS B
CIeAYIOIINX CIIydasX:
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- B xajobe He yxasaHbl (aMuIHs IpaXJaHWHA, HallpaBHUBIIETO Xanoby, H
IIOYTOBBIX afpec, 10 KOTOPOMY HNOJDKeH OBITH HaIlpaBlIeH OTBET;

- B xanobe conepxarcs HELEH3ypHble MO0 OCKOPOHUTEIBHBIE BHIPAKEHHH,
YTPO3BI KU3HH, 340POBBIO U HMYILECTBY JOKHOCTHOIO JIHI[A, 4 TAKXKE YJIEHOB €ro
ceMpH (kanoba ocTaeTcs 0e3 pacCMOTpPEHHS, IIPY 3TOM 3asABUTENIO COOOIIAETCS O
HEJOILYCTUMOCTH 3JI0yIIOTPeOISHIS IPaBOM);

- TEKCT JXaJo0bl He MOJNaeTCsi MPOYTEHHIO (OTBET Ha Xajio0y He AaeTcsd, OHA
He MOJJIeXUT HaIpaBICHUIO Ha pacCMOTpPEHHE, O YeM COOOIAETCs 3aIBUTEIIO, €CIIH
ero (paMuiIHs U IOYTOBBIN ajpec NOANal0TCs IPOITEHHIO).

5.6. OcHoBaHMeM U1 Havana MpOLEAYpHl JocyaeGHOro (BHecyaeGHOro)
ob>xanoBaHKs OeUCTBHH (6e31eicTBYA) JOMKHOCTHEIX ul LleHTpa, OTBETCTBEHHBIX

3a MpPEeNOCTaBI€HHE TOCYJapCTBEHHON YCIyIrH, SBISETCA Iojada 3asBUTENeM
KaJioOkl.

5.7. Kanoba nomxHa coepkaTh: _

- HaUMEHOBAHME OpraHa, IpPeJOCTaBIAIONIETO TOCYAapCTBEHHYIO YCIyTrY,
(pamMMIIMIO JO/DKHOCTHOIO JIMIla OpraHa, INpPeNOCTaBILIOLETO TIOCYIapCTBEHHYIO
yCIIyTy, pemenus u nefcteus (0e3neiicTBHe) KOTOPHIX 00XKATYIOTCS;

- pamuiuio, UMs, OTYECTBO (IIpH HAJIMYHH), CBEJAEHHUS O MECTE >KHUTEIbCTBA
3asiBUTENS — (DU3MYECKOTO JHIa, TU00 CBEIEHHS O MeCcTe HaXOXIACHUA 3asIBHUTENS —
IOpUANYECKOro JMIa, a Takke HoMep (HOMepa) KOHTaKTHOro TelledhoHa, ampec
(anpeca) 3MEeKTpPOHHOHN ITOYTH (IIPM HAJIMYWH) M TOYTOBBIM aapec, MO KOTOPBIM
JIOJDKEH OBITH HampaBJIeH OTBET 3asABUTEIIO;

- cBeneHUs 00 OOXalmyeMBIX peleHusX, AeHcTBUAX (Oe3nmeficTBHM) Oprana,
IIPEeIOCTABIMIONIEr0 TOCYJapCTBEHHYIO YCIYTy, JOJDKHOCTHOIO JIMIA OpraHa,
IIPeIOCTABIISMIONIEro roCyJapCTBEHHYIO YCIYTY;

- JOBOJBI, HA OCHOBaHHU KOTOPBIX 3asBHTENIb HE COIJIACEH C pellleHheM H
neiictBueM (0e3neiicTBUEM) OpraHa, NPEeNOCTaBISIOMIET0 YCIYTY, AOJDKHOCTHOIO
JIMI{a OpraHa, MpeIoCTaBIAIONIEero rocy AapCTBEHHYIO YCIIYTY.

5.8. 3agBuTeneM MOTryT OBITH IpeACTaBICHBI JOKYMEHTHI, HOATBEPKIAIOIIHE
IOBOIHI 3asIBUTENS, TNOO0 UX KOIHUU.

5.9. JKamoba, mnocrynuBmas B LleHTp. TOMAIEXKUT PacCMOTPEHHIO
JIOJDKHOCTHEIM JIUIIOM, HAJIeJICHHBIM TIOJIHOMOYMSIMM II0 PacCMOTPEHHIO XXKajio0, B
TeyeHHe IIITHaaIaTH pabodynx [OHEH co [HS ee perucTpaludd, a B CiIydae
o6>xxanoBaHus otkasa LleHTpa, HomkHOCTHOTO Jnna LleHTpa B npruemMe JOKYMEHTOB Y
3asBUTENS JIMOO B MCHPABICHHUU JAOIYLIEHHBIX ONEYaTOK U OMHKOOK WIH B CIIydae
00>XKaJToBaHMs HapyIIeHUs YCTAaHOBJIEHHOrO0 CpPOKa TaKUX HCIPaBICHUHA — B TEUECHHE
IIATH pabounXx JHEH CO IHA ee PEruCTpaliu.

5.10. B cmyuae, ecau Imo xamobe 3asgBUTens TpeOyeTcs NPOBECTH
pacclieJoBanyie WK IPOBEPKY, CPOK PACCMOTPEHMS KalIoObl MOXeT ObITh HpOJieH,
HO He 0oJjiee YeM Ha TPUALATh KaleHAapHbIX JHEH M0 pelleHHIo JOHKHOCTHOTO JIHIa
opraHa, IIpeJOCTaBIAIONIEr0 TIOCYyAapCTBEHHYIO YCIYry, OTBETCTBEHHOIO 3a
paccMoTperHre kanoObl. O IPOIIeHHHM CpOKa pPacCMOTPEHHS XKaloObl 3asiBUTENb
yBEIOMJIIETCA B IIHCbMEHHOH ¢opMe IO IIOYTOBOMY anpecy HIH B ¢opMme
3JIEKTPOHHOrO MOKYMEHTa IO aIpecy 3JIEeKTPOHHOU IIOYTHI, YKa3aHHBIM B Xayobe, ¢
yKa3aHWeM NPUYUH €ro NpoICHUs.
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5.11. Ilo pesynbTaTaM paccMOTpeHMs >KalloObl LIeHTp NpHHHMaeT OOHO W3
CIEeAYIOIMX PEIIeHUH:

- YIIOBJIETBOPSIET Kanoby, B TOM YHCIe B pOPME OTMEHBI IPHUHATOTO PEIIEHH,
UCIIpaBleHusd JOMyIleHHBIX LIeHTpoM ome4aTok ¥ OmMOOK B BBIIAHHBIX B
pe3yapTaTe IpeloCTaBIeHUs IOCYJapCTBEHHOH YCIIyTH TOKYMEHTAX;

- OTKa3bIBAET B YIOBIETBOPEHUY XaJIOOHI.

5.12. He mosgHee omHOro pabo4ero IHs, CIENYIOIIETO 3a JAHEM MPHHATHSA
pellleHusi, 3asBUTENIO0 HAIpaBIAeTCS MOTHBHPOBAHHEI OTBET O pe3yJIbTaTax
paccMOTpeHMsi XKanoObl B IMCbMEHHON (opMe II0 IOYTOBOMY aapecy WM B (dopme
3JIEKTPOHHOI'0 JTOKYMEHTA 110 aIpecy 3JeKTPOHHOM ITOYTHI, YKa3aHHBIM B xajobe.

5.13. B ciydae yCTaHOBJIEHHSI B XOA€ WIHM IO pe3ylbTaTaM PacCMOTPEHMS
XajtoObl NPW3HAKOB  COCTaBa aJMHHHCTPATMBHOTO TIPABOHAPYIIEHMS WM
IPECTYIUIEHHUs TODKHOCTHOE JIMIIO, HaJIEIEHHOE IOJHOMOYMSMH 110 PaCCMOTPEHHIO
XKaJt00, He3aMeIMTEIFHO HANpaBisieT UMEIOIIMecS MaTepHallbl B YIIOJHOMOYEHHEIE
OFTaHBHI.

5.14. 3asBuTenu BOpaBe O0OKAJTOBaTh pEIIEHUS, NPHHATHEIE B XOJIe
NpENOCTaBICHU TIOCYJapCTBEHHOH  YCIyrd, JedcTBus unM  Oe3xneiicTBue
JOJDKHOCTHBIX JIML] OPraHOB, YYaCTBYIOIIMX B OKa3aHUM rOCYJIapCTBEHHOH YCIyTH, B
CyZneOHOM MOPSIIKE.».

Hanee mo TexcTy 0e3 U3BMEHEHU.

6. BHecTm B 1IIOCTaHOBIEHHWE aIMHUHHCTpauuuM ropoja benropona
or 18.10.2011r. Ne 194 «OO0 yTBepXIeHWH aJMHUHHCTPATUBHOIO periaMeHTa IIo
peajM3allid OpraHaMM MECTHOIO CaMOYIIpaBJIEHHs YCIYr, NpPeAOCTaBISIEMBIX B
paMKax IepefaHHBIX IIOJHOMOYMM IO IPEJOCTaBIEHHIO I'OCYIApCTBEHHON YCIIyTU
«I[IpemocraBneHue MaTepHallbHOM NOMOIM s  IOrpebeHus»  U3MEHEHHS
CIIEOYIOIIETO COAEPKAHMA: .

- pa3men 5 agMHUHHCTPAaTMBHOIO peIrVIaMeHTa [0 pealu3aldd OpraHaMu
MECTHOTO CaMOYIIPaBJIEHHS YCIYr, IPEAOCTaBISIEMBIX B paMKaxX IepeJaHHBIX
[IOJIHOMOYHH MO MPEeNOCTaBICHHUIO rocyaapcTBeHHOH ycayru «lIpemocraBnenmne
MaTepHaIBHON IIOMOIIH [ HOrpeOeHIs» U3TI0KUTh B HOBOH peaKIiu:

«5. JocyneOHblil (BHecyaeOHbIN) NOPAXOK 00KaI0BaHUS PelleHH 1

AeiicTBui (Oe3gelicTBUs) Oprana, NpeioCTABJSIONIEr0 rocyAapcTBEHHYIO

yCJIYTy, a TaKKe JOJ2KHOCTHOTO JINLA OPraHa, NpeocTaBasIoLIero
roCyAapcTBEHHYIO YCJIYyry

5.1. 3asButenp BHOpaBe O00XaloBaTh PEIICHHs, IPUHATBIE B XOJIe
NpefOCTaBIeHHs T TOCYAapCTBEHHOH yciuyrH (Ha mob6oM orame), [geicTBus
(6e3neiicTBHE) OOJDKHOCTHBIX  JIMI[ OPraHOB, YYacTBYIOIIUX B  OKa3aHUU
roCyIJapCTBEHHOH yCIyTH, B BBIIECTOAINME OpPraHbl B AoCyAeOHOM M cyAeOHOM
MTOPSIIIKeE.

5.2. 3agBuTENH MOXET OOpaTHUTHCA C XKajgoboi, B TOM HHCIE B CIEXYIOLINX
ciIy4asx:

- HapylleHWe CpPOKa PErucTpalliy 3aIpoca 3asgBUTENA O IPEAOCTaBICHUU
rOCyJapCTBEHHOH yCIIyTH;

- HapyIIeHue CpoKa IIpellOCTaBIeHHs TOCy AaPCTBEHHON yCIIyTH;

- TpeboBaHMe Yy 3asBUTeNd JOKYMEHTOB, HE IPEeIyCMOTPEHHBIX
HOpPMAaTHBHBIMH TIpaBOBBIMH akTamu Poccuiickoii ®epnepanyu, HOPMaTUBHBIMH
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IIpaBOBBIMH akTaMH Cy0BekToB Poccuiickoit ®enepauuu, MyHHUIHNATBHBIMA
IIPaBOBBIMH aKTaMH IS [IPEIOCTaBIICHHS rOCYJapCTBEHHOM YCIyTIH;

- OTKa3 B IPEeJOCTaBIEHUH [OCYJapCTBEHHON YCIYTH, €CJIH OCHOBAaHHMS OTKa3a
He TIPeTyCMOTPEHEI eiepalbHBIMU 3aKOHAMH U IIPHHATHIMU B COOTBETCTBUHU C HUMH
MHBIMM  HOPMAaTHBHBIMM  IIPaBOBhIMH  akTtamMu  Poccuiickoii  ®eneparnuy,
HOPMATHMBHBIMM IIPaBOBBIMH aKTaMu cyObekToB Poccuiickoit  ®Denepauum,
MYHUIAATEHBIMYA IPABOBBIMU aKTaMU;

- TpeGoBaHMe C 3asBHTENsd HpPH IPEeJOCTaBICHUH TIOCYJapCTBEHHOM YCIyTH
IUIaTEl, HE IIPeIyCMOTPEHHOM HOPMATHBHBIMM IIPAaBOBBIMH AaKTaMH DPOCCHHCKOM
Qenepanyy, HOPMATUBHBIMH IIpaBOBBIMM aKTaMH CyObekTOB Poccuiickoi
®denepanyin, MyHUIIUIAIEHBIMU [IPABOBBIMH aKTaMH;

- otka3 lleHTpa, momxHOCTHOro juua lleHTpa B MCIpaBiIeHHH MOIYIIEHHBIX
OIEeYaToK M OMHMOOK B BBIOAHHBIX B pe3ylbTaTe NPENOCTaBIEHUS I'OCYIapCTBEHHON
YCIIYT'H JOKyMEHTax 1160 HapylleHHe YyCTaHOBISHHOTO CPOKa TAKMX HUCIIPaBIECHUII;

- OTKa3 B IpMEME JOKYMEHTOB, IIPEIOCTABIEHUE KOTOPBIX IPELyCMOTPEHO
HOPMATHBHBEIMH IIpaBOBBIMH akTaMu Poccuiickoii ®enepanuy, HOPMATUBHEIMH
IpaBOBBIMH akTaMu cyOBekToB Poccuiickoii ®@exepaiid, MyHHUIUIATLHBIMH
IIPaBOBBIMH aKTaMU I IPEeIOCTaBIEHUS FOCY IapCTBEHHON YCIYTH, Y 3asBUTEIIA.

5.3. Xanoba momaeTrcs B NHUCBMEHHOH ¢opMme Ha OyMaKHOM HOCHTENE, B
snexrponno#i ¢popme B Lientp. XKamobel Ha pelneHus, NPUHATHIE PYKOBOIMUTEIEM
IleuTpa, MOAAIOTCS B BHIIIECTOSIIMA OPraH.

XKamoGa MoxxeT OBITH HampasjeHA IO MOYTE, depe3 MHOrOGQYHKIHMOHAIBHBIN
LIEHTP, C WCIONb30BaHHEM HHGOPMAIMOHHO — TENICKOMMYHHUKAIMOHHON CeTH
«uTepHer», oduIMansHOro caiTa oOpraHa COLMANbHOM 3aIllUThl HACEJeHHS,
eIUHOr0 IOopTajla TrOCYHApCTBEHHBIX YCIYyr JHUOO pervoHalpHOro IopTaia
roCyIapCTBeHHBIX YCIYT, a TakXe MOXeT OBITh IIpHHATAa Ha JHYHOM IIpHeMe
3asABUTEILA.

5.4. XKanoba nmomnexutr o0s3aTeNbHOM pPEeTHCTpalliM B TeUEHHE TpeX IHeH ¢
MOMEHTa ee MOoCTyIeHus B LIeHTp.

5.5. XanoOr1 3asBuTenel, NMOHaHHbIE B MUCBMEHHOH ¢dopme wimm B dopme
3JIEKTPOHHOTO JOKyMeHTooOopoTa B lleHTp, ocratoTcsi 0e3 paccMOTpeHHS B
CIEIyIOLINX CIydasX:

- B xajobe He yka3zaHbl (aMuIus TpaKAaHWHA, HalpaBUBLIETO Xaloly, u
[IOYTOBEIH aJIpec, M0 KOTOPOMY IOJDKEH OBITH HalpaBiieH OTBET;

- B Xajo0e comeplkaTcsi HeLeH3ypHble JHUOO0 OCKOpPOWTENbHBIE BBHIPAKEHUS,
yTPO3BI XKHU3HH, 3[J0POBBI0 ¥ MMYIIECTBY AO/DKHOCTHOIO JIMLA, @ TAKXKE YWICHOB €ro
ceMbr (kanoba octaercs 0e3 pacCMOTpeHMS, IIpPU 3TOM 3asABUTENIO cooldIiaercs o
HeJIOITyCTHMOCTH 3JI0yIOTpeOIIeH s IPaBOM); ,

- TEKCT >KaJIOOBI He MOANAeTCs MPOUYTEHUIO (OTBET Ha XXalio0y He JaeTcs, OHa
He MOJJIEeXUT HallpaBICHUIO Ha PACCMOTPEHME, O YEM COOOIIAETCS 3asBUTENIO, €CIIH
ero aMmTusA ¥ IOYTOBBIN afpec MONNAI0TCs MPOYTEHHUIO).

5.6. OcHoBammeM /i1 Haudaja Mpolexypsl xocyaeOHoOro (BHecyaeOHOTO)
obxaoBaHus neicTBuil (0e3aeiCTBHS) JOJKHOCTHBIX JUIT L{eHTpa, OTBETCTBEHHEBIX
3a I[IPeJOCTaBJIICHHEe TI'OCYHApCTBEHHOH YyCIyry, SBIfAETCA IIoAada 3asiBUTENEM
XKaJoOBI.
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5.7. XKamoba momkHa cogepKaTh:

- HaWMEHOBAaHME OpPraHa, IPEJOCTABIIONIETO TOCYJapCTBEHHYIO YCIyry,
(GaMHIIHIO JODKHOCTHOIO IIMIIA OpraHa, INpPeJOCTAaBIIOMIEr0 TrOCYJapCTBEHHYIO
YCIIyTY, pelllenus U AeicTBus (6e3aeiicTBHE) KOTOPHIX 00XKATYIOTCS;

- amunmio, UMs, OT4ECTBO (TIpY HAIUYMM), CBEIEHHS O MECTE JKHUTEILCTBA
3asBUTENI — (U3NYECKOro JIKIA, MO0 CBEACHHUS O MEeCTe HaxOXIEeHUs 3asBUTENs —
IOPAIMYECKOTO JIMIAa, a Takke HoMep (HoMepa) KOHTAaKTHOro TeledoHa, amapec
(ampeca) 3MEKTPOHHOM IOYTH! (TIPM HAIMYMM) W TOYTOBBIA ampec, MO KOTOPHIM
JOJDKEH OBITH HaIlpaBJIeH OTBET 3asBUTEIIO;

- cBeleHHa 00 oOXalyeMbBIX pelleHMsx, JeHcTBHIX (Oe3melicTBHM) opraHa,
IPEIOCTABILIOLIETO TOCYJapCTBEHHYIO YCIYry, JOOJDKHOCTHOTO JIHIla Oprasa,
MPeI0CTaBIISIONIETO ITOCY JAPCTBEHHYIO YCIYTY;

- JIOBOJBI, HA OCHOBAaHHMH KOTOPBIX 3asBHUTENb HE COIVIACEH C pEIECHHUEM H
neiictBueM (Oe3neiicTBMEM) OpraHa, NPEAOCTABISIONIETO YCIYTY, JOJKHOCTHOTO
JUIla OpraHa, NpeJoCTaBIIAIOIIEro FOCyIapCTBEHHYIO YCIIYTY.

5.8. 3asBuTeneM MOryT OBITH IpeCTaBIIEHbl NOKYMEHTHI, IIOJTBEP KIAIOIIHE
JIOBOJIBI 3aSIBUTEIIS, TNOO MX KOIMH.

5.9. Xamoba, mnoctymusBmas B LleHTp, TOANEKUT PACCMOTPEHHUIO
JIOJDKHOCTHBIM JIMIIOM, HAIEJEHHBIM MOJHOMOYHUSAMH II0 PACCMOTPEHHUIO kKaiaob, B
TeueHye TATHAOUATH pabounx IHEH CO IHs €€ perucTpaly, a B Ciydae
obxxanoBanus oTkasa LleHTpa, noymwkHocTHOro nuna LleHTpa B npueMe TOKyMEHTOB Y
3asgBUTENS MO0 B MCIIPABIEHUU IOIYIIEHHBIX ONEYaTOK KM OMMOOK WIM B CiIydae
o0aoBaHNs HAPYIIEHHs YCTaHOBJIEHHOTO CPOKa TaKUX HCIIPaBJieHUH — B TeueHHe
ITH pabodux JHel co qHS ee perHCcTpalyy.

5.10. B cmydae, ecium mno xaiobe 3agBUTeNns TpeOyercs IIPOBECTH
paccieIoBaHMe WIK IIPOBEPKY, CPOK PACCMOTPEHMS >KanoObl MOXeT ObITh MpOJyieH,
HO He 0ollee yeM Ha TPUAIATh KAJIEHJAPHBIX THEH 110 pelleHUI0 JOJDKHOCTHOTO JINIA
opraHa, MpeJoCTABISIIONIET0 TOCYNAPCTBEHHYIO YCIYry, OTBETCTBEHHOTO 3a
paccMoTpenre kKanoOsl. O IPOMIEHHH CPOKa PAacCMOTPEHUS JKATOOBI 3asiBUTEND
yBeOOMJISETCS B IMCBMEHHOH (opMe IO IOYTOBOMY ajpecy Wi B ¢opme
3JIEKTPOHHOrO JOKyMeHTa IO aJpecy AJIEKTPOHHOM IIOYTHI, YKa3aHHBIM B Kayiobe, ¢
yKa3aHueM IPUY¥H ero IPOoAIeHMs.

5.11. Tlo pe3synpraTaM paccMoTpeHus xainoObl LleHTp mpuHUMaeT OXHO u3
CIEIYIOIUX PEIICHUN:

- YIOBIETBOPSET Xanoly, B TOM duciie B GopMe OTMEeHBI IIPUHSITOTO PEIICHN,
HCIpPAaBJICHUA JONYIIEHHBIX LIeHTpoM oNe4aToK W OMMOOK B BHIJAHHBIX B
pe3ynbpTaTe npeloCTaBIIeHHs TOCyAapCTBEHHOMN yCIyry JOKYMEHTaX;

- OTKa3bIBAET B YIOBIETBOPCHUH KaIOOBI.

5.12. He no3gHee omHOro paboyero mHSA, CIEAYIOIIEro 3a JHEM NPHHSTHS
pelieHus, 3asBHUTENIO HAaNpaBiseTCs MOTHBHPOBAHHBIA OTBET O pe3yJbTaTax
paccMOTPeHHs KaJloObl B MUCEMEHHON (JopMe I10 MOYTOBOMY anpecy HWiIH B gopme
BIIEKTPOHHOTO JOKYMEHTA IO aJIpecy dJIeKTPOHHOU ITOYTHI, YKa3aHHBIM B JKallo0e.

5.13. B cimydae ycTaHOBIEHUS B XOJle¢ WJIM IO PE3YIBTATAM PACCMOTPEHUS
KaloOBl NPH3HAKOB COCTaBa AIMHUHUCTPATUBHOTO IPaBOHAPYILICHUS WM
MIPECTYIUIEHUS JODKHOCTHOE JIMIIO, HaJelIeHHOe TOJTHOMOYHSIMHU MO PacCMOTPEHHUIO
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XKano0, He3aMeIUTENbHO HaIIPABIIIET HMEIOIIHECs MaTepUalsl B YIIOJIHOMOYEHHBIE
Oprassl.

5.14. 3asBuTenu BIpaBe O00XajlOBaThb pEIICHUS, MPHUHATHIE B XOXE
IIpeIOCTaBJIEHUs]  TOCYNapCTBEHHOM  yCIIyrd, JeUCTBHS WM  Oe3neiicTBHe

IOJDKHOCTHBIX JIMI[ OPraHOB, YYaCTBYIOIIUX B OKa3aHUHU TOCYapCTBEHHOMN YCIYTH, B
CyAeOHOM IMOPSLIKE.».

Hanee mo TekcTy 6e3 N3MEeHEeHUH.

7. BHectTH B IIOCTaHOBIICHHME aIMHHHCTpalMd ropoma benropoma
or 02.02.2012 r. Ne 14 «O6 yrBepXIeHMM aIMHHHUCTPATUBHOTO pErjiaMeHTa II0
peaM3alid  OpraHaMi MECTHOTO CaMOYIIPaBJICHHS YCIIYT, NPedOCTABISEMBIX B
paMKaxX MepeJaHHBIX ITOJHOMOYMHA IpeJOCTaBIeHHUS TOCYNapCTBEHHOH YCIyrd IIo
OpraHW3al¥y BBIILIATHl €XXEMECAYHBIX JACHEXKHBIX KOMIIEHCALMI Ha OIUIATy >KHIIOTO
IIOMEINEHNUS 1 KOMMYHaJIbHBIX YCIYT OTAEIBHBIM KaTeropusM IpakgaH» U3MEHEHH
CJIEQYIOIIETO COAEP/KAHMUS:

- pasmen S5 aIMHHHCTPATHBHOIO perjaMeHTa II0 pealu3alli¥l OpraHaMH
MECTHOIO CaMOYIpPaBJIeHUsS YCIYTr, NpPeOCTaBIseMbIX B paMKaX IIepelaHHBIX
IIOJTHOMOYHIA TIPEeIOCTaBICHNS TOCYIapCTBEHHOM YCIIyI'Hl IO OpraHW3aIlliy BBITUIATHI
€XEMECIYHBIX JEeHE)XHBIX KOMIIeHCAlluii Ha OIUIaTy JKWIOro IIOMeIIeHHS |
KOMMYHAJIBHBIX YCIYyI' OTHENbHBIM KaTeropusM TIpaXAaH H3JI0XKHUTh B HOBOH
pedaKiyn:

«5. locyneoHblii (BHecy1eOHbBII) NOPAAOK 00:KaI0BAHNS pelieHHi n
aeicTBHii (6e3aeiicTBHSI) opraHa, NpeJOCTABJAIOIIEr0 rocyJapCTBeHHYIO
yCJIYTY, a TaK:Ke N0JKHOCTHOIO JTHIA OPraHa, NpeJocTaBJ/IAIoMero
roCyAapCcTBEHHYIO YCJIYIY

5.1. 3asBuTenp BOpaBe o00XaloBaThb pEIUIEHHs, MPHHATHIE B  XOJe
IpEeNOCTaBIeHH TOCYJapCTBeHHOH ycimyrm (Ha mmoOoM 3Tame), JAeHCTBUA
(be3meiicTBHE) IODKHOCTHBIX JIMII OpPraHOB, YYacTBYOIMMX B  OKa3aHUU
rOCYJAapCTBEeHHO! YCIyIHW, B BBHIIIECTOSAINME OpPraHel B IoCyJeOHOM H cyaeGHOM
TIOpsIKeE.

5.2. 3asgBHTENIE MOXET OOpaTHUTHCA C XajnoOOW, B TOM YHCIIE B CIEXYIONINX
CIIy4asx:

- HapylleHHe CpOKa pPEerucTpalldé 3alpoca 3asBUTENS O IPeOCTaBIICHHH
rOCyIapCTBeHHON yCIIyTH;

- HapyllleHHe CPOKa IIPelOCTaBIeHUs IOCy IapCTBEHHOH yCIIyTH;

- TpebOoBaHHWE y 3asBUTeNi JOKyMEHTOB, He IIPEIyCMOTPEHHBIX
HOpPMaTHBHBIMH IIpaBOBBIMH akTamH Poccuiickoii Penepanvu, HOPMATHBHBIMU
IpPaBOBEIMH akTaMu cyObekToB Poccuiickodi @enepanuu, MyHULUIATBHBIME
MIPABOBBIMH aKTaMH JJIs IPEIOCTaBICHUs TOCYJapCTBEHHOH yCIIyTH;

- OTKa3 B IPEJOCTaBIEHUN I'OCYJapCTBEHHON YCIIyT'H, €ClId OCHOBaHMsI OTKa3a
HE TPEAYCMOTPEHB! QeIepalbHBIMU 3aKOHAMY U IPUHITHIMU B COOTBETCTBHM C HUMH
WHBIMH  HOPMATHBHBIMH  TpaBOBBEIMH  aktamMu  Poccuiickoit ~ ®epepanuy,
HOPMATHBHEIMH IIPaBOBBIMH akTaMH cyObekToB Poccuiickoit ®enepanuu,
MYHHIIHTATEHBIMA IPABOBBIMH aKTaMU;

- TpeGoBaHMe C 3asBUTENS NPU NPENOCTABIECHHM TOCYJapCTBEHHOHW YCIyru
IIaTel, He IPEeIyCMOTPEHHON HOpPMaTHBHBIMH IIPABOBHIMH aKTaMH POCCHICKOM
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®denepany, HOPMaTUBHBIMH I[IPaBOBHIMH akTamMM CcyOwmekToB Poccuiickoii
®denepanyu, MyHUITUTIATEHBIMA IPABOBEIMH aKTaMH;

- otka3 llenTpa, momkHOCTHOrO nria lleHTpa B HCIpaBieHHH IOIYIIEHHBIX
OIevyaToK M OIIMOOK B BBIAAHHBIX B pe3ylbTaTe NpPefOoCTaBIeHUS IOCYIapCTBEHHON
YCIyTH AOKyMEHTax JM00 HapyllleHHe yCTaHOBJIEHHOTO CPOKa TaKUX UCIPAaBIEHUII;

- OTKa3 B IIpHEME JOKYMEHTOB, IIPElOCTAaBIIEHHE KOTOPHIX NPELYCMOTPEHO
HOPMaTHBHEIMHM IIpaBOBBIMH akTaMu Poccuiickoit ®eneparyu, HOPMAaTHBHBEIMH
IIpaBOBbIMH axkTaMH cyO0BekToB Poccuiickoit ®enepanuu, MYyHHIUNATLHBIMH
IIPaBOBBIMH aKTaMH JJIs IIPEOCTABIEHNS TOCYAapCTBEeHHOMN YCIIYTH, Y 3aBUTEI.

5.3. Xanoba momaercss B NUCBMEHHOW ¢dopMe Ha OyMaKHOM HOCHTENE, B
anekTpoHHOH ¢opme B Llentp. XanoOb Ha perneHus, NPHHATBIE PYKOBOIHTENIEM
IleHTpa, MOAAIOTCS B BHIIIECTOSIIHIM OpraH.

XKanoba moxer OBITH HallpaBlleHa IO IOYTE, Yepe3 MHOroGYHKIMOHAIBHEIHA
IEHTP, C HCIIONb30BaHUEM WHPOPMAIMIOHHO — TeJIeKOMMYHHUKAIIMOHHOM CceTH
«HTepHET», OQUIMANBHOrO caifTa opraHa COIHMANBHON 3alIUTHI HACEJEHMS,
eOUHOr0 MOpTajla TIOCYJAapCTBEHHBIX YCIyr JHOO pEerHoHaJBbHOIO IIopTaia
rOCyHapCTBEHHBIX YCIyr, a Taloke MOXeT ObITh IpUHATA Ha JIHIHOM IIPHEME
3aBUTENS.

5.4. Xanoba moanexuT o0sM3aTeNbHOM perucTpani B TeUeHHE TpeX OHEH ¢
MOMEHTa ee MmocTyIieHus B LIenTp.

5.5. XamoObl 3asBUTeNed, NOJaHHBIE B MHUCBMEHHOH ¢dopMe wiu B dopme
3NIEKTPOHHOr0 JOKyMeHTooOopoTa B IleHTp, ocratorcs Oe3 paccMOTpeHHsS B
CeOYIOIINX CIydasix:

- B ajobe He yKa3zaHbl (aMWIMs IpaXJaHWHA, HApPaBUBIIETO >Xaloly, H
IIOYTOBBIH aapec, 10 KOTOPOMY IOJDKEH OBITh HallpaBlIeH OTBET;

- B Xaylobe comep)karcs HelleH3ypHble JHOO OCKOpOUTENbHBIE BBIPAKEHUS,
yrPpO3Bl XKHU3HH, 3J0POBBIO U UMYIIECTBY JOJDKHOCTHOIO JIMIA, & TAKXKe WIEHOB ero
ceMbH (kaimoba octaeTcs 6e3 pacCMOTPEHMs, IIPU 3TOM 3asBUTENIO COOOIIaeTcs o
HeIOITyCTUMOCTH 3JI0YIIOTpeOIIeHU IPaBoOM);

- TEKCT XaJIoObI He IMoANaeTcs NpodYTeHHio (OTBET Ha kaolOy He JaeTcs, oHa
He TIOJUIEXXUT HAITPaBJICHHUIO Ha PACCMOTPEHHUE, O YeM COOOIIaeTcs 3asBUTEIIO, €CIIH
ero ¢baMIIIUS ¥ IOYTOBBIH aipec MOIAAI0TCS MPOYTEHUIO).

5.6. OcHoBaHmMEM [UIs Haudala MpolLedypbl AocyneOHOro (BHeCyIeOHOro)
obxanoBauusa aerdcTBUi (0e3nefcTBrs) TODKHOCTHBIX JuIl LleHTpa, OTBETCTBEHHEBIX
3a IpeloCTaBlieHHe TIOCYyJapCTBEHHOM YCIyTH, SBIIeTCA Iojadya 3asBUTeNeM
KasoOBbI.

5.7. Xanoba momkHa coepxarh:

- HaVMEHOBaHUE OpraHa, NPeJOCTABISIONIEr0 TOCYJAapCTBEHHYIO YCIYTY,
dbaMUIM0 ODKHOCTHOrO JIMIIa OpraHa, IpelOCTaBISIOIET0 TOCyIapCTBEHHYIO
YCIIyTy, peleHus U IeiicTBus (6e31eicTBIE) KOTOPBIX 06KaTyIOTCS;

- aMmIHo, UMs, OTYECTBO (IIpU HAJIWYMM), CBEIEHUS O MECTE >KHUTEIhCTBa
3agBUTENS — (PU3UIECKOTrO JIUIA, OO CBENEHHS O MeCTe HaXOXACHHS 3asBUTENs —
IOPHIAYECKOTO JIHMIa, a TaKXkKe HoMmep (HOMepa) KOHTaKTHoro TtenedoHa, ajapec
(ampeca) 3MeKTPOHHOM MHOYTH! (IPH HAJIWYMM) M IOYTOBBIA ajgpec, IO KOTOPBIM
IOJKEH OBITh HAMPaBIIeH OTBET 3asBUTEIIIO;
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- cBelleHUsa 00 oOXKalyeMbIX pelleHusx, NeHcTBusx (6e3nmeiicTBHMH) opraua,
NPENOCTaBIIAIOIEr0 TOCYJapCTBEHHYIO YCIIYTy, MOJDKHOCTHOTO JIMIA OpraHa,
IPEIOCTABIISIOIIErO rOCy IaPCTBEHHYIO YCIIYTY;

- IOBOZBI, HA OCHOBAHHHM KOTOPHIX 3asBHUTENb HE COINIACEH C pEIICHHEM U
nerictBueM (Oe3mefiCTBHMEM) oOpraHa, NPeAOCTABILIONIETO YCIYIY, IJOMKHOCTHOIO
NHIa OpraHa, IPeAOoCTaBIgIONIEro roCcyAapCTBEHHYIO YCIyTYy.

5.8. 3asBuTeneM MOryT OBITH NpEACTABIEHBl JOKYMEHTHI, HOATBEPKIAIOIIHIE
JIOBOJIBI 3asBUTEIS, TUOO UX KOIIWH.

59. JKamoba, mocrynuBmas B LleHTp, NOMIEKUT pPacCMOTPEHHUIO
JOJDKHOCTHBIM JIMLIOM, HaZEJeHHBIM IIOTHOMOYHMSMH II0 PacCMOTPEHHIO kajiod, B
TeuyeHHe IATHAOIaTé pabouymx OHEH co [JHA ee perucTpalud, a B Clydae
ob>xanoBanus otkasza LleHTpa, nomkHocTHOrO via l{eHTpa B mpueMe TOKyMEHTOB Y
3as4BUTENA MO0 B MCIPABIEHUHU JOMYyILIEHHBIX OIEYaTOK M OMIMOOK WM B CiIyd4ae
00>aI0BaHKs HapyIIEHHs YCTaHOBIEHHOIO CPOKa TaKWX HCIPAaBICHHUU — B TeUEHHE
9T pabovnx AHEH CO THS ee PerruCTpalyy.

5.10. B cmywae, ecnmu mo xaymoGe 3asgBUTensI TpeOyeTcs IPOBECTH
pacciieloBaHHe WIH IPOBEPKY, CPOK PACCMOTPEHHS KajloOBl MOXET OBITH IIPOJJIEH,
HO He 00jee YeM Ha TPUIIATh KaJeHIapHbIX JHEH IO peleHnIo JOJDKHOCTHOTO JIUIa
opraHa, IpPeIOCTABIAIONIETO TOCYJapCTBEHHYIO YCIOYry, OTBETCTBEHHOIO 3a
paccMoTpenue xanoosl. O NpoAneHHHM CpQKa PacCMOTPEHHs >XalloOBl 3asBUTEIb
yBEOMJIIETCST B IHCBMEHHOH ¢GopMe IO IOYTOBOMY ajapecy HiIH B Qopwme
3JIEKTPOHHOTO JOKyMEHTa IO aJpecy 3JeKTPOHHOM IIOYTH], YKa3aHHBEIM B Xanobe, ¢
yKa3aHUueM IPHYHH €ro MpOoITIeHHs .

5.11. Tlo pe3ynbpTaTaM paccMOTpeHHs XaloObl LleHTp npuHHMaeT OZHO U3
CITeIYIOIIUX PEIIEHHUIA:

- YIOBIETBOPSIET Xallo0y, B TOM 4UcCie B popMe OTMEHBI IPHHATOTO PEIeHH,
UCIIpaBJIeHUS JOMyIIeHHbIX IleHTpoM omedarok M OmHUOOK B BBIIAaHHBIX B
pe3yNbTaTe NPefOCTaBIeHNS TOCY JapCTBEHHON YCIIyTH TOKyMEHTaX;

- OTKa3bIBaeT B yIOBJIETBOPEHNH KaJIOObL.

5.12. He mo3gsee omHoro paboduero OHs, CIEAYIOIIEro 3a JHEM IPHHSATHA
pelleHus, 3asgBUTENI0 HalpaBIseTCs MOTHBHPOBAHHEBI OTBET O pe3yJbTaTax
paccMOTpeHHUs K00kl B ITHCBEMEHHOM (OopMe II0 TIOYTOBOMY afipecy Wik B ¢dopme
3JIeKTPOHHOTO JOKYMEHTa IO a[pecy 3NeKTPOHHOM II0UTEI, YKa3aHHEIM B XXanobe.

5.13. B ciy4yae ycTaHOBJIEHHs B XOJ€ HIHM IIO pe3ylbTaraM pPacCMOTPEHHS
’ajJoOBl IPHU3HAKOB COCTaBa AaJMHHHCTPAaTUBHOTO IIPaBOHApYyUICHWS  HIH
IPEeCTYIUIEHUS JOJDKHOCTHOE JIMIO, HAIEIEHHOE IIOJHOMOYHSIMH II0 PACCMOTPEHUIO
)I(aJ'IO6, HE3aMEeJIUTCIIbHO HanpaBJsIET UMCIOINUCCA MaTepralibl B YIIOJIHOMOYCHHBIC
OpraHBbL.

5.14. 3asBuTeNH BrOpaBe O00XaJloBaTh peIISHUs, NPHUHATBIE B XOIE
IPENOCTaBICHUS TOCYAApCTBEHHOM  ycClyrw, JedctBus uinm  OesgeiicTBue
JOJDKHOCTHBIX JIMI[ OPraHoOB, YYacTBYIOIIUX B OKa3aHUM rOCyAapCTBEHHOHR yCIyTH, B
cyaeOGHOM IOpsIKe.».

Jlanee o TekcTy 6e3 U3MEeHEHUI.

8. BHecTH B TNOCTaHOBJIEHHWE AaJMUHHCTpalMu ropoia benropona
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or 07.03.2012r. Ne 40 «OO0 yTBepXISHHH aJMHUHHCTPAaTHBHOIO perjaMeHTa II0
peany3allid OpraHaMH MECTHOIO CaMOYINPAaBIEHHS YCIYI, IPeIOCTaBISeMBIX B
paMKax IepeJaHHbIX [TOJTHOMOYMM 110 MPeJOCTaBICHUIO I'OCYIapCTBEHHOM YCIYTH 10
OpraHU3alliy NpeJoCTaBIeHNs IpaxaaHaM cyOCUIUIA Ha OIUIATy JKMJIOIO IOMEIIEHUS
¥ KOMMYHAJIBHBIX YCIyT» U3MEHECHHUS CIENYIOIIEro COeP KaHMUS:

- paszmen 5 agMMHHCTPAaTHUBHOIO peIVIaMeHTa IO pealHu3allii OpraHaMH
MECTHOTO CaMOYIIpaBII€HUS YCIyT, NpEAOCTaBIsIeMBIX B paMKax Ie€peaaHHbIX
MOJIHOMOYMH IO IIPEAOCTABICHUIO TOCYAApCTBEHHOH YCIyrH MO OpraHU3aiyy
IIPeIOCTABIICHUS TpaxkgaHaM CcyOcHAME Ha OIUIaTy JKWIOTO IIOMENIeHHS WU
KOMMYHA&JTBHBIX YCIYT U3JI0KUTh B HOBOU pelaKIni:

«5. JocynebOnblii (BHecy1eOHbBIH) NOPSAAOK 00:KaI0BaHUSA PelIeHH H

AeiicTBuii (0e3aelicTBHSA) OPrana, NpPeaoCTABJISIONIET0 rOCyA3PCTBEHHYIO

yCJIyry, a Tak:ke JOJKHOCTHOIO JIMIA OpraHa, mpeJoCcTaBJISIOIIEro
rocyapcTBEHHYIO YCIYTy

5.1. 3asBurenr BhOpaBe O0OXaloBaTh peIlNeHUs, MPHHATHIE B  XOJE
MPeIOCTABIeHUs TOCYNapCTBEHHOH ycayrm (Ha imoOoM odrame), AeHCTBHA
(Oe3nmeiicTBHe) [OJDKHOCTHBIX JHII OpPraHOB, YYacTBYIOIIMX B  OKa3aHUH
roCyIapCTBEHHOW YCIIyI'H, B BBIIIECTOSINUE OpraHbl B JOCYNeOHOM U cyIaeOHOM
IIOPSIAKE.

5.2. 3asBUTeNb MOXET OOpaTUTBCA € XAIOOOH, B TOM YHCJIE B CJIEAYFOIIUX
CIyJasx:

- HapyllleHHe CpOoKa PErucCTpalyH 3alpoca 3asBUTENs O HpeJOCTaBICHHH
roCyJapCTBEHHOU yCIIyTH;

- HapyllleHHe CpoKa IpeAOCTaBIEeHUS TOCY JapCTBEHHON YCIyTH;

- TpeboBaHWe y 3ajiBUTENS JOKYMEHTOB, HE IIPeXyCMOTPEHHEIX
HOPMATHBHEIMHM IpaBOBBIMH akTaMH Poccuiickoii ®enepanuy, HOpMaTHBHBIMH
IpaBOBEIMH aKTaMu cyOBekToB Poccumiickoii ®ejfepanun, MyHHIHITATbHBIMA
IIPaBOBBIMH aKTaMH JAJIS IPeAOCTaBIIEHNs FOCYJapCTBEHHON YCITyTH;

- OTKa3 B IPEJOCTaBIeHUH I'OCyJapCTBEHHOI YCIyTH, €CIH OCHOBaHHS OTKa3a
He PeTyCMOTpPEHE! (helepabHBIMU 3aKOHAMH ¥ IPUHATEIMU B COOTBETCTBUM C HUMU
VHBIMH  HOpMATHMBHEIMH  INpaBOBBIMH  akTamMu  Poccuiickoit ~ ®eneparuy,
HOPMATHBHBIMH IIpaBOBBIMHM akTamu cyOwsexToB Poccumiickoii  ®enepauumy,
MYHHITUIIQTGHBIMYA IPaBOBBIMY aKTaMH; _

- TpebGoBaHHE C 3asgBUTENS IIPH IIPEIOCTAaBICEHUM [OCYJapCTBEHHON YCIyTH
IUIATHI, He TNPeIyCMOTPEHHONH HOPMAaTUBHBIMU IIPaBOBBIMH aKTaMH POCCHUCKOM
denepaiy, HOPMATHUBHBIMH IIPaBOBBIMH aKTaMH CyOBekTOB Poccuiickoit
denepallyi, MyHHIIAIAIHBHBIMY IPABOBBIMH aKTaMH;

- otka3 LleHTpa, HODKHOCTHOrO nuua lIeHTpa B MCIpaBlIeHUM INOMYIIEHHBIX
OIIEYaTOK M OIMOOK B BBIJIAHHBIX B pe3yibTaTe IPedOCTABICHUS TOCYyIapCTBEHHOR
YCIYTH JOKyMEHTaX 00 HapylIeHHE yCTaHOBIEHHOIO CPOKa TaKUX HCIIpaBlIeHHUH;

- OTKa3 B NpUeMe IOKYMEHTOB, IPEeJOCTaBlIeHHE KOTOPHIX IMPEXYCMOTPEHO
HOPMAaTUBHEIMHM TMPAaBOBBIMH aKTaMH Poccuiickodi ®enepanun, HOPMAaTHBHBIMA
IIPaBOBEIMM akTaMu CcyObeKToB Poccuiickol @enepauyy, MyHULIHIAIbHBIMA
IPaBOBBIMH aKTaMH ISl IPeOCTaBIeHHs roCy JapCTBEHHOR YCIYTH, y 3asBUTES.
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5.3. XKamoba monmaercs B NHCBMEHHOH (opMme Ha OyMa)KHOM HOCHTENeE, B
aneKTpoHHOM Gopme B Ilentp. JKanoOsl Ha pelleHHs, NPUHATHIE PYKOBOAMTEIEM
IlenTtpa, mogaroTcs B BHIIIECTOSIINHA OpraH.

Xanoba moxer OBITH HallpaBleHa IO IIOYTE, Yepe3 MHOro(yHKIIMOHAIBHBIH
IIEHTP, C HWCIOJIb30BaHHEM HH(MOPMAalIOHHO — TeJIeKOMMYHHKAIMOHHOM ceTH
«HTEpHET», OGUIMaNBHOIO caliTa OpraHa COLWAIBHOM 3all[UTHl HACeIeHUS,
€IMHOTO IIOpTaja TOCYAAapCTBEHHBIX YCIYr JHMOO pPErHOHATBHOTO IOpTana
rOCyJapCTBEHHBIX YCIyI, a TaKXe MOXeT OBITh INpHHSATAa Ha JWYHOM IIpUEME
3asBUTEIIA.

5.4. XKanoba nojnexut o0A3aTeNbHON perucTpaliii B TEUEHHE TpexX OHEH ¢
MOMeHTa ee nocTyIuienus B LleHTp. ‘

5.5. XKano6sl 3asBUTeNeH, NMOJaHHbIE B NMUCHMEHHOH (opme miu B hopMe
3JIEKTPOHHOIO JOoKyMeHTooOopoTa B lleHTp, ocratorcs 06e3 paccMOTpeHHS B
CIeAYIOIINX CIydasx:

- B Xajnobe He ykazaHbl GaMWIMA T'paXJaHHHA, HAIPABUBIIETO JKAIO0Y, W
IIOYTOBEIH aJipec, 10 KOTOPOMY MOJDKEH ObITh HallpaBlIeH OTBET;

- B Xaynobe coxepkarcs HELEH3YpHBIE JHOO OCKOpPOWTENbHBIE BBIPAXKEHN,
yIPO3BI KU3HH, 3JOPOBBIO U UMYILECTBY JODKHOCTHOTO JIMIA, a TaKXKe YICHOB €ro
ceMbH (kaioba ocTtaercss 0e3 pacCMOTPEHHS, IIPH 3TOM 3asBHUTENIO COOOIIAETCS O
HEJIOIYCTUMOCTH 3JI0yIOTpeOII€HUS [IPaBOM);

- TEKCT >XaJIOOBI He MoAAacTcs MPOYTEHUIO (OTBET Ha Xanoly He JaeTcs, OHa
He IOJJIEXHUT HanpapJIeHHIO Ha PaCCMOTPEHHE, O YeM COOOHIaeTCs 3asBUTEIIO, €CIIH
ero (GpaMUIKs U MMOYTOBBIN aJIpec OANAI0TCSA IIPOYTEHUIO).

5.6. OcHoBaHumeM [JIs1 Hayaja Mpoueaypsl AocyaebHOro (BHecymeOHOro)
obxxanoBanus MeficTuil (Oe3xefcTBUSA) NOMMKHOCTHEIX JIAN LleHTpa, OTBETCTBEHHEBIX
3a IMpeJoCTaBlieHHe TI'OCyJapCTBEHHON YCIyTH, SBISETCS Iojada 3asBHTeNIEM
KaJOoOBI.

5.7. Xanoba nomxHa COOepKarh:

- HaMMeHOBaHME OpraHa, MPEIOCTABIIOIET0 TIOCYAAPCTBEHHYIO YCIYTY,
¢GbaMIIIHIO JOJDKHOCTHOIO JIMIIA OpraHa, IIPEJOCTaBILIIOLIEr0 TIOCYIapCTBEHHYIO
YCIIyTY, pellieHus U AeiicTBus (6e3aelicTBHIE) KOTOPHIX 00XKalyloTCs;

- (paMHIIHIO, UMs, OTYECTBO (IIpH HAJIWUYHH), CBEJIEHHUSA O MECTE JKMTEJIbCTBA
3asIBUTEN — (PU3MIECKOro JIMIa, OO0 CBEICHUS O MECTe HaXOXIECHHS 3asBHUTENsS —
IOPUIUYECKOT0 JIMIa, a Takke HoMep (HOMepa) KOHTakTHOro TteiedoHa, ajapec
(ampeca) SMeKTpOHHOH MOUTH (NIPM HaNW4HMU) M IIOYTOBBI ajpec, IO KOTOPHIM
JIOJKEH OBITh HApaBlieH OTBET 3asBUTEIIIO;

- cBefieHHss 00 OOkalmyeMBIX pelleHMsX, HeHcTBUsAX (Oe3neiicTBUHM) oprama,
IPEeIOCTaBJIIONIET0 TOCYJapCTBEHHYIO YCIyry, IOJDKHOCTHOTO JIMIla OpraHa,
MIPEAOCTABISIIONIET0 TOCYIapCTBEHHYIO YCIIYTy;

- JIOBOIBI, HA OCHOBAHHUU KOTOPBIX 3asBHUTENIb HE COIVIACEH C pEUIeHHEM U
neiicteueM (Oe3geiicTBHEM) OpraHa, HpPeNOCTABIIOLIETO YCIYTY, TOJKHOCTHOIO
JIUIIa OpTaHa, MPeJOCTaBIIIOLIET0 TOCYJapCTBEHHYIO YCIyTYy.

5.8. 3asgBuTENEM MOTrYT OBITH IPEICTaBICHBI JOKYMEHTHI, IOATBEePXAAIOIIHe
JIOBOJIBI 3aBUTEINS, IMOO UX KOIIUH.
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5.9. JKano6a, mnoctynusmas B lLleHTp, TONIEXHT pPacCMOTPEHHIO
JCIKHOCTHBIM JIMIIOM, HaJleJIeHHBIM ITOJIHOMOYMSMH IIO PAacCMOTPEHHIO Xaylol, B
TeyeHHe TMSITHAagUaTH paboumx [OHEH cO [HS ee PEerucTpaiud, a B CiIydae
obxanoBaHus oTKa3a L{eHTpa, nomkHOCTHOrO nuua LieHTpa B mpueMe TOKyMEHTOB y
3asgBUTENS JM00 B HMCIPABICHUH AOIYIIEHHBIX OIEYaTOK ¥ OIMOOK WM B CiIyyae
00>KaoBaHUs HapyIIeHUs YCTaHOBJIEHHOIO CpOKa TaKUX WCIPABICHWH — B TEUEHHUE
AT pabounx AHEH co IHS ee perucTpaly.

5.10. B cimywae, ecim 1o xajnobe 3asBUTENs TpeOyeTcs IPOBECTH
paccliefoBaHue WK IPOBEPKY, CPOK PACCMOTPEHHs KajloObl MOXeET OBITh IPOIJIEH,
HO He OoJiee YeM Ha TPUALATh KAJIEHAApHBIX JHEH N0 pelleHuI0 JOKHOCTHOTO JIMIa
opraHa, IpeNOCTABIAIOMIEr0 TIOCYJapCTBEHHYIO YCIYry, OTBETCTBEHHOIO 3a
paccMoTpenHe xano0pl. O IPOAJIEHMH CPOKa PAaCCMOTPEHHs JXanoObl 3asiBUTEINb
yBeIOMIIIETCS B IICEMEHHOM QopMe IO IOYTOBOMY aipecy HIH B Qopme
3JIEKTPOHHOTO JOKYMEHTa IO afpecy 3JIeKTPOHHOM IOYTHI, yKa3aHHEIM B kajole, ¢
yKa3aHHeM IIPUYHH ero IpOIJIEHH.

5.11. Tlo pesynpraram paccMOTpeHHus xajoObl lleHTp mpumHNMaeT ogHO u3
CIIEIYIOIUX PELICHUN:

- YIOBIETBOPAET kajo0y, B TOM 4ucie B ¢GopMe OTMEHBI IIPHUHATOrO peIIeHus,
HCIpaBieHus JomymeHHBIX IleHTpoMm omedaTok ¥ OMMOOK B BBEIAHHBIX B
pesynbTaTe [peJoCcTaBlIeHNs TOCYAapCTBEHHON yCIyTH JOKYMEHTAX;

- OTKa3bIBaeT B YIOBJIETBOPEHUH JKaIOOEI.

5.12. He mosguee omHOro pabouero OHs, CIEAYIOIIETO 3a IHEM NPUHATHA
pellleHrs, 3asBUTENIO HANpPaBIsSeTCs MOTHBMPOBAHHBLIA OTBET O pe3ylbTarax
pPaccMOTpPEHHUS XajnoObl B MACBMEHHON (OpMe IO IIOYTOBOMY ajfpecy HIH B dopme
3JIEKTPOHHOTO TOKYMEHTa I10 apecy 3NIEKTPOHHOH MOYTHI, yKa3aHHBIM B XXajiobe.

5.13. B ciydgae ycTaHOBIEHHSA B XOll€ MM IIO PE3ylbTaTaM pPacCMOTPEHUS
’kajo0bl MpPHU3HAKOB COCTaBAa  AJAMUHUCTPATUBHOIO  IPAaBOHAPYILICHUS WM
MIPECTYIUIEHHS NOJDKHOCTHOE JIMIIO, HaJelleHHOe MOJIHOMOYMSAME 110 PaCCMOTPEHHIO
Kano0, He3aMeAIUTEFHO HalpasisieT UMEIIecs MaTepHabl B YIIOJTHOMOYEHHEIE
OpraHEL.

5.14. 3agBuTenu BHOpaBe OOXallOBaTh pelIeHUs, IPHHATBIE B  XOJE
IPeJOCTaBICHUS TIOCYJAapCTBEHHOM  yciayrw, JAeiictBus wunu  OesnelicTsue
JOJDKHOCTHBIX JIUL] OPTraHOB, YYaCTBYIOIINX B OKa3aHUHU IOCYyAapCTBEHHOU YCIYTH, B
cyneOHOM MOpSIKE.».

Hanee no Texcty 6e3 U3MEHEHUH.

9. Beectm B IIOCTaHOBIEHWE aIMUHHCTpalMu ropoaa benropona
or 29.09.2011r. Ne 178 «O06 yTBepXAcHUM agMHUHHCTPATHBHOTO perjiaMeHTa Mo
pealu3alli¥ OpraHaMH MECTHOI'O CaMOYIIPaBJIE€HHUS YCIYr, IPeJOCTaBIsSEMBIX B
pamMKax MEpeNaHHBIX IOJHOMOYMH IO IPEJOCTABICHUIO TOCYJapCTBEHHOH YCIIyTH
«IIpenocraBneHre MaTepUAIBLHOM IIOMOIIM MAJIOMMYIIMM TIpaKJaHaM, a Taxke
rpaxJaHaM, OKas3aBIIMMCS B TPYAHOM JKHU3HEHHOM CHUTyallMH» HU3MEHEHHS
CIIEIYIOILErO COAEPIKAHMUS:

- pasgen S5 aIMHHHUCTPATUBHOrO perjlaMeHTa IO pealu3allid oOpraHaMu
MECTHOIO CaMOYIpaBIE€HUSI YCIYyr, MpPENOCTaB/SIEMBIX B paMKax IlepeJaHHBIX
IIOJIHOMOYHII IO IHpPedOCTaBJIEHUIO rocylrapcrBeHHoH ycayrm «IIpenocraBnenue
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MaTepHaJbHON IIOMOINM MaJIOMMYILIUM TIpaXJaHaM, a TaKxe TIpaxaaHam,
OKa3aBIIUMCS B TPYIHOM )XH3HEHHON CUTYalLlM U3JI0XKUTH B HOBOH peaKIIyH:
«5. Hocyneonblii (BHecyAeOHBIH) NOPSAAOK 00:KaJIOBaHHUS pellieHHid U
neicrBuii (0e3geiicTBUS) Oprana, NpeAoCTaBJSIOIIEro rocy1apcTBeHHY 0
YCJIYTY, a TaKKe J0JKHOCTHOIO JIHHA OpPraHa, NpelocTaB/IsIoNEero
rocyapcTBeHHYIO yCJIyry

5.1. 3asgBuTenp BhpaBe O00XaloBaTh peELUEHUS, INPHHATEIE B  XOIE
IpEeNOCTaBlIeHUs TOCYIAapCTBEHHOH yciyrm (Ha Jo6oM drame), AeWcTBHUS
(OGe3meiicTBUe) HODKHOCTHBIX JIMII OPraHOB, Y4YacTBYIOIIMX B  OKa3aHHH
rOCyIapCTBEHHOW YCIyTH, B BBIIIECTOSIIME OpraHbl B JOCYyZAeOHOM H CyIaeOHOM
nopsiaxe.

5.2. 3asBurens MOXeT OOpaTUTHCS C KaloOOH, B TOM YHCIe B CIEAYIOLIUX
CIIyJasx:

- HapylleHWe CpOoKa pPErucTpalyyl 3ampoca 3asBUTENS O IPelOCTaBICHUH
rOCYJapCTBEHHOH yCIyIH;

- HapyIlueHHe cpoKa NpeOCTaBICHHS I'OCY JapCTBEHHON YCIyTH;

- TpeboBaHMe Yy 3asiBHTENI JOOKyMEHTOB, He IpelyCMOTPEHHEIX
HOPMATUBHBIMH IIpaBOBBIMH akTamu Poccuiickor @enepanuyd, HOPMaTHUBHBIMU
IIpaBOBBIMHM akTamMu cyOwsexroB Poccuiickoii ®Pepepanuy, MyHHIUIAIBHBIMU
IIPaBOBBIMU aKTaMH IS [IpeOCTaBIEHHs FOCYy 1apCTBEHHON YCIIyTH;

- OTKa3 B IPeJIOCTaBIEHUH I'OCYIapCTBEHHON YCIIYTH, eClIi OCHOBaHMS OTKa3a
HE IpeXyCMOTPEHHI (eepaJbHBIMA 3aKOHAMM U IPUHATBIMHA B COOTBETCTBUM C HUMH
HHBIMH ~ HOPMAaTUBHBIMM  IIPaBOBBIMM  axTamMu  Poccuiickoii = ®Pepepanwm,
HOPMATHBHEIMH IIPaBOBBIMH aKTaMH CcyO0beKkToB Poccuiickoit  ®epeparum,
MYHULIAIIATEHBIMY ITPaBOBEIMHY aKTaMM;

- TpeboBaHHE C 3asBHTENA IPH HPEJOCTABICHWU IOCYJapCTBEHHOW YCIyrd
IaTel, HE IPeAyCMOTPEHHONl HOPMATUBHBIMU IIPABOBBIMH AaKTaMH PpPOCCHHCKOM
denepanvyd, HOPMAaTHBHBEIMH IPaBOBBIMH aKTaMu cyObBeKToB Poccwuiickoit
®denepanyy, MyHUIIMNAILHBIMHU IPABOBEIMY aKTAMU;

- otka3 llenTpa, JoypKHOCTHOrO nuna LieHTpa B WCIpaBIeHUU JONMYIIEHHBIX
OIIeYaToOK ¥ OMMOOK B BBIJAHHBIX B PE3yJIbTAaTe IIPEAOCTABICHMS TOCYIapCTBEHHOM
YCIIyTH JOKyMeHTax Ju00 HapylleHHe YCTaHOBIEHHOIO CpOKa TaKUX UCTIPaBIIeHUI;

- OTKa3 B IpUeMe JOKYMEHTOB, IIPEJOCTaBlIeHHE KOTOPBHIX MPEeXyCMOTPEHO
HOPMAaTHBHBEIMH INpaBOBBIMU akTaMu Poccuiickoii @enepanuy, HOPMaTHBHBIMU
IpaBOBBIMH aKkTaMu cyObekToB Poccuiickoit ®enepauuu, MyHHUIUIATbHBIME
[IPaBOBBIMY aKTaMH JU1s IPEJOCTABIEHUS TOCY JTaPCTBEHHOM YCIYTH, Y 3asBUTEIS.

5.3. Xamoba nomaercss B nUCBMeHHOH dopMe Ha OyMaXHOM HOCHTENE, B
anexTpoHHOU (opme B lleHTp. XKamoObl Ha pelleHUs, IPUHATHIE PyKOBOIUTEIEM
IlenTpa, NOJAIOTCS B BRIMIECTOSIIANA OPraH. 4

Xanoba moxxetr ObITH HampaBieHa MO TMOYTE, Yepe3 MHOroQyHKIMOHAIBHEIM
IEeHTp, ¢ HCHONB30BaHNEM HHQOPMAIMOHHO — TeleKOMMYHHKAIlIOHHON ceTH
«HaTepHeT», oQUIMATBLHOIO caliTa OpraHa COLMATbHOM 3allUTHl HaCEIeHUS,
€UHOr0 TMOopTajla TIOCYIJAapCTBEHHBIX YyCIyr Ju0O0 pervoHajIpHOrO IopTana

roCcyiapCTBCHHBIX YCIYI, a@ TaKX€ MOXET OBITH NpuHATa Ha JTHYHOM IIPHCMC
3a51BHUTCJIA.
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5.4. Kanoba moanexut obs3aTeNbHON PEruCTpallii B TEUSHHE TpeX IHEH C
MOMEHTA ee IocTyIuieHus B LleHTp.

5.5. XanoGwl 3asgBHUTENEH, MOJaHHBIE B NUCBMEHHOH (opMme mim B (hopme
ANIEKTPOHHOTO JOKyMmeHTooOopoTa B IleHTp, ocraitoTcs 6e3 paccMoTpeHus B
CIEeMYIOMUX CIydasx:

- B xajobe He yKa3aHpl GaMUIUs IpaXIaHWHA, HAIIPAaBUBIIETO XaIo0y, W
ITOYTOBHIY afpec, 10 KOTOpPOMY HOJDKEH OBITH HallpaBlIeH OTBET;

- B Xajobe conepikaTcs HeleH3ypHble JTHO0 OCKOPOUTENbHBIE BBIPAXKEHMI,
YIpO3bl J)KU3HH, 30POBBI0 M UMYIIECTBY JODKHOCTHOIO JIMIIA, & TAKXKE WIEHOB €ro
cempu (xasoba octaerca 6e3 pacCMOTpeHUS, MPH OTOM 3asBHUTEIO COOOINAETCS O
HEJOIMYCTAMOCTH 3JI0yTIOTPeOIeH!S IPaBOM);

- TeKCT XanoObl He rmoajgaeTcd MpouTeHMo (OTBET Ha Xalo0y He Jaercs, OHA
He TOAJIEXKUT HallpaBIE€HUIO Ha PacCCMOTpEHHE, 0 9eM COOOIIaeTCs 3asIBUTENIO, ECIIH
ero (¢GaMUINs ¥ ITOYTOBBIHA agpec MOANAIOTCS MPOYTEHHIO).

5.6. OcHoBanMeM 1 Hadajga NpoLERypHl AocynebHoro (BHecyneGHOrO)
ob>xanoBaHUs JleficTBUH (Oe31efiCTBI) NOIDKHOCTHBIX HIl 1leHTpa, OTBETCTBEHHEIX
3a TpPelOCTaBlI€HHWE TOCYJapCTBEHHON YCIyTH, SBISIETCS I10Jada 3asBHUTEJIEM
KanoOBbI.

5.7. XKanoba nomKHa COOEpKaTh:

- HauMEHOBaHWE OpraHa, NpPEeNOCTABIMIONIEr0 TOCYNAPCTBEHHYIO YCIYrY,
¢aMIIMIO TOJDKHOCTHOIO JHIIa OpraHa, IIPeOCTaBIIIOINEr0 TIOCYIapCTBEHHYIO
yCIIyTY, pellieHus u neficTus (06e3aeiicTBre) KOTOPHIX 00XKaIyIoTCs;

- daMuIHIO, UMS, OTYECTBO (IIpH HAIMYWH), CBEIEHUS O MECTE YKHUTEIHCTBA
3agBHUTEN — QU3NIECKOro JUIA, JUO0 CBelleHHS O MecTe HaXOXIEHHS 3asBUTENS —
JOPHINYECKOTO JMIA, a TaKKe HoMep (HoMepa) KOHTAaKTHOro TteiedoHa, aapec
(ampeca) 3JIEKTpOHHOM MNOYTHI (IPH HAIWYMK) ¥ TOYTOBBIM ajpec, MO KOTOPBIM
JIOJDKEH OBITH HarpaBlIeH OTBET 3asBUTEIIO;

- cBefeHUs o0 oOkallyeMBIX pelIeHUsX, JedcTBusAX (Oe3melcTBHE) opraua,
[IPeIOCTaBIAIONIEr0 T[OCYAapCTBEHHYIO YCIyry, JOJ/DKHOCTHOTO JIMLIAa Oprasa,
IIPeIOCTABIIAIONIETr0 rOCY JaAPCTBEHHYIO YCIIYTY;

- JIOBOJbI, HA OCHOBAaHWM KOTOPBIX 3asBUTENb HE COIJVIACEH C pEIleHHEM M
nericteueM (Oe3geiicTBMEM) OpraHa, NPedOCTaBILIIONIETO YCIYTY, IOKHOCTHOIO
JIMIIa OpraHa, IPeOoCTaBISIOIIEro rocyJapCTBEHHYIO YCIyTy.

5.8. 3asBuTeneM Moryt OBITH IIpeACTaBle€Hbl TOKYMEHTHI, IOATBEPIKIAIOIIHE
JIOBOJIBI 3asIBUTENS, MO0 UX KOTIHHU.

59. JKanoba, mnocrynuBmas B LleHTp, . NOMNEXKUT PacCMOTPEHHIO
IOJDKHOCTHEIM JIUIIOM, HAJIeJIEHHBIM ITOJHOMOYHSAMHU IO PAaCCMOTPEHHIO Xanob, B
TedeHHe IIITHaauatu paboumx [OHeH co JHA ee perucrpaluy, a B ClIydae
obxxanoBaHus oTkaza LleHTpa, nommkHOCTHOTO Hna LleHTpa B IpreMe TOKyMEHTOB Y
3asgBHTENA JTHMO0 B MCIPABIEHWH JOIYIIEHHBIX ONEYaTOK M OMMOOK WX B Cllydae
00’xaJoBaHUs HapylLIeHHUs YCTAHOBIEHHOTO CpOKa TaKUX HCIIPABJICHUI — B TEYEHHE
IATH pabouux JHe co IHS ee PeTUCTPaLtH.

5.10. B cmy4yae, ecnmu mno xajmobe 3asBUTENd TpeOyeTcs MPOBECTH
paccieqoBaHUe WM IPOBEPKY, CPOK PaCCMOTPEHHUS KajloObl MOXKET OBITH IIPOJJIEH,
HO He 6oJjiee YeM Ha TPUIUATh KaJIeHIapHbIX JHEH 10 PelIeHHIO JOJDKHOCTHOTO JIMIA



26

opraHa, TPeJOCTAaBJAIOMEr0 TOCYJapCTBEHHYIO YCIYry, OTBETCTBEHHOIO 3a
paccMotrpeHue xanobpl. O IpoAJIeHMH CPOKa PacCMOTPEHHMsS JKaJoObl 3asBHUTEID
yBeOMJIIeTCS. B IHCBMEHHOH QopMe II0 IIOYTOBOMY ajpecy HiId B (opMe
3JIEKTPOHHOIO JOKYMEHTa IO aapecy 3JeKTPOHHOH IOYTHI, yKa3aHHBIM B Xkanobe, ¢
yKa3aHueM [IPUYHH €ro IPOAJICHYU.

5.11. Tlo pesynpraraM paccMoTpeHHs X anoObl LleHTp npuHMMaeT OXHO U3
CIIeIYIOIIUX PELICHHMN:

- YAOBJIETBOPAET )kano0y, B TOM 4Hcie B GopMe OTMEHBI IPHHATOIO PELICHHS,
UCIpaBIeHUs [OMylleHHBIX [leHTpoM ome4aTok X OWMOOK B BBIJAHHBIX B
pe3ynbTare INpefoCTaBICHUA TOCYAapCTBEHHON YCIYTH IOKYMEHTAX;

- OTKa3bIBaeT B YIOBIETBOPEHHUH XKaJlOObI.

5.12. He mo3aHee oxHOro pabo4ero OHs, CHEAYIOIIETO 3a JHEM NPUHATHS
pelIeHns, 3asiBUTENIO HANpaBiIAeTCs MOTHBUPOBAaHHBIA OTBET O pe3ylbTaTax
paccMOTpeHHs >KanoObl B MUCEMEHHOM (opMe IO ITOYTOBOMY ampecy HWin B (GopMe
3JIEKTPOHHOTO JOKYMEHTA IO aJIpecy AJIeKTPOHHOH IOYTHI, YKa3aHHEIM B Xxajobe.

5.13. B ciay4ae ycTaHOBIEHHS B XOJ€ MIM IO pe3ylbTaTaM pPacCMOTPEHHs
kajoObl IIPU3HAKOB COCTaBa AaJMMHHCTPATHBHOIO MpaBOHAPYUICHHWS  HIH
IPECTYIUIEHHs JOKHOCTHOE JIHLO, HaJeleHHOe IOJTHOMOYMSIMH II0 PacCMOTPEHHIO
kKato0, He3aMeUIUTEIbHO HaIpaBJIsgeT UMEIOIIHeCcss MaTepHallbl B YIIOJHOMOYEHHBIE
OpTaHBl.

5.14. 3asgBuTenm BIpaBe OOXalIOBaTh peIIeHUs, IPUHATEIE B XOIe
[peJOCTaBleHnusl TOCYJapCTBEHHOH  yCIyrH, JnelcTBus wnu  Ge3neicTBHe
JOJDKHOCTHBIX JIMII OPraHOB, YYacTBYIOIIMX B OKa3aHUM I'OCYIapCTBEHHOM YCIyrH, B
CyIeOHOM IOPSAIKE.».

Janee 110 TekcTy 6€3 U3MEHEHHUI.

10. VrpaBneHHIO COUMAIBHOH 3alUTHI HACEICHUs aIMHHUCTpPALMM TOpona
Benropona (Copoxkuna C.B.) ofecnmeunts  OIyONHUKOBaHWE  HACTOSILIEIrO
noctaHoBleHus B raszere «Ham benropog» m Ha o¢uIMansHOM caiiTe OpPraHoB
MECTHOI'0 caMoyTipaBleHus I. benropoga B cetu «HTEpHETY.

11. KoHTponb 3a MCIONHEHHEM HACTOSIIETO IMOCTAHOBJICHHUS BO3JIOXKWUTH Ha
JenapTaMeHT 3ApaBOOXPAaHEHHs U COLMAIBLHOM 3allMTHl HACeIeHUI aIMUHHCTPAIlHH
r. benropona (bornapes A.A.).

I'naBa agmuHHCTpAaLf] Orzen
ropoaa bearopoas cryxebroro C. BoskeHnos




