AIMUHUCTPAIIUA TOPOJA BEJITIOPOOA

IIOCTAHOBJTEHMWE

« 7L » Wﬂ&?’%ﬁ{?zoé{ roia No Pt

OO0 yrBepKIeHHH aIMHHHACTPATHBHOIO
perjiaMeHTa NpeJocTaBIeHHs MYHHIHNIAJILHOM
yeayrua «IIpegocraBienne HHGOpPMAaNHH 0 TEKy LI
YCneBaeMOCTH y4aulerocsi, BeileHHe 3J1eKTPOHHOI 0
AHEBHHKA H YJIEKTPOHHOIO Ky pHAJIa)

B coorBerctBun ¢ 3akoHoM Poccuiickoit ®@enepamym or 10.07.1992 rona
Ne 3266-1 «O0 oOpasoBanum», nocraHopienueM IIpaBuTenscTBa Poccuiickoit
@enepamuu ot 16.05.2011 roma Ne 373 «O pazpaboTke U yTBEPXKISHUS PETIAMEHTOB
HCIOJHEHUA TIOCYIapCTBEHHBIX (YHKUUH M aJAMHHHUCTPAaTHUBHBIX pETIIAMEHTOB
NPENOCTAaBIEHHs] TOCYAapCTBEHHBIX YCIYT», IIOCTAHOBICHHEM aIMUHHUCTPALMH
ropoga benropona 29.06.2012 rona Ne 121 «O6 yTBepxaeHUM OPSAIKOB pazpaboTku
¥ YTBEP)KJEHUSA aIMUHUCTPATHUBHBIX PETJIaMEHTOB M €IWHEBIX CTaHIapTH30BaHHBIX
TpeOOoBaHMI K IPEOCTaBICHNAI0 MyHUIIUIIAIBHEIX YCIYT FOpoAcKoro okpyra «'opon
benropon», B Lemix o0ecrnedeHHs OTKPHITOCTH MYHHUIIUNAIBHOH CHCTEMBI
00pa30BaHUA, HOCTa HOBJA I0:

1. VYTBepauTh aAMHUHHCTPATHBHBIA perjlaMEHT IIPENOCTABICHHS MYHUIIH-
naneHOM ycimyru «lIpemoctaBieHne HHQOpPMAlMH O TeKyLeHd YCIIEBaeMOCTU
ydalerocsi, BEACHHE JSJIEKTPOHHOINO JHEBHHKAa M 3JEKTPOHHOIO JKypHala»
(npunaraertcs).

2. Ynpasnenuro uH(QOpMAIMM M MacCOBBIX KOMMYHHKAaIU{ agqMHHUCTpPAlUH
ropoga benropoma (Mopo3oB A. B.) ofecneunth OIyOIHKOBaHHE HACTOSILETO
mocTaHoBIeHUus B rasere «Ham benropom.

3. KoHTponp 3a HCIIOJHEHHMEM HACTOAIIETO IIOCTAHOBIIEHHA BO3JIOKUTH Ha
AemnapTaMeHT oO0pa3oBaHUs, KyJIbTYphl, CHOPTA H MOJOJEXKHOH IIOJUTHKH
agMuHUCTpaluy ropoaa benropona (Anapees C.B.).

HHbopmannio o xoae MCIIONHEHH HAaCTOSIIErO OCTAHOBJICHHMS NIPEICTABIIATE
exxerofiHo 10 01 HOA6DA.

C. boxeHoB



YTBEPXIEH
NOCTAHOBJICHHEM al]Ml/lHl'lCTpalll/llfl
ropoaa bearopoaa
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AAMHHHCTPAaTUBHBIA peryiaMeHT
npeaocTaB/IeHHs MyYHHIIUNAJIBHOH YCJIYIH
«IIpexocraBienne HHPpoOpPMaLHHU O TEKyLIell yCeBaeMOCTH y4aulerocs, BeeHue
3/IEKTPOHHOIO JTHEeBHHKA H 3J1€KTPOHHOIO KYpHa1a»

1. O01me noJoKeHHUs

1.1. AIMMHHUCTPaTHUBHBIA PErNIAMEHT NIPEIOCTaBICHUS MyHULUIIATBHON YCIIyTH
«IIpenocraBneHue uHboOpMALMKM O TeKylleHd YCIeBAa€MOCTH Yy4alllerocsi, BedeHUE
3JIEKTPOHHOI'O0 JHEBHHMKA U 3JIEKTPOHHOTO XXypHasa» (najgee — aAMHUHUCTPATUBHBIN
perjaMeHT) paspaboraH B ILeisiXx oOecrnedyeHus: WHPOPMAlMOHHOM OTKPBITOCTH
MYHULUNIAIBHON cHcTeMbl 00pa3zoBaHus, HH(OPMUPOBAHHOCTH IOTpeOUTENneH
ycnyru 00 ycmeBaeMocTd — OOy4arOUIMXCST M TOBBIIIEHUS  JOCTYNHOCTH
IPEIOCTABIECHUS] MyHHULHUIIAIbHBIX YCIYT.

1.2. AIMHHHCTPaTUBHBIM pErjaMeHTOM YCTaHaBJIMBAIOTCSH TpeOOBaHUS K
CpoKaM IMpefoCTaBlI€HUs WHOOpPMALMU, TMOCAEJOBATEIbHOCTA HAEUCTBUH Ipu
oOpallileHMH 3a JaHHOW MH(pOpMalluMel 3asBUTENs, a TaKXke MOpsSAKy o0xanoBaHUs
JIEACTBUH B XOJI€ HCIIOJIHEHUS] MyHULIUNIATIBHON YCITYTH.

1.3. Mynuuunanesas ycnyra «lIpemocraBneHue uHGOpMalMd O TeKylleH
yCIIEBAEMOCTH Yy4Yallerocsi, BEAEHUE DJIEKTPOHHOIO [HEBHUKA W DJIIEKTPOHHOIO
KypHasna» NpeAOCTABIACTCS MYHULMIIATbHBIMU 0011e00pa30oBaTeNnbHBIMU
YUpeXIAeHUsAMH ropoackoro okpyra «l opoxa benropon».

OTBETCTBEHHBIMH 3a KaueCTBO MPENOCTaBIEHUS MYHUIMNAIBHOW YCIyTH
ABIIAIOTCS PYKOBOIOUTEIW MYHULMNAIBHBIX 001e00pa3oBaTebHbIX YyUpeXKIACHUH
ropoackoro okpyra «l opoa bearopon».

1.4.  OTBeTcTBEHHBIM CTPYKTYPHBIM [OJpa3JieleHueM 32 HCIOJIHEHUE
HOPMATUBHBIX AaKTOB M JOKYMEHTAallMM IO OpraHM3aldHd, a TakXke KOHTPOJIO 3a
[IPEAOCTAB/IEHHEM MYHHMLUIAIBHON YCIYTH SBASETCS YIpaBlieHWe 00pa3oBaHUs,
MyHuunaisHoe Ka3eHHOe y4pexIaeHue «HayuyHo-meToauueckuit
UH(pOpMaLMOHHBIA LeHTp» (nanee - MKY HMUL]).

MudopmanroHHoe obecrniedeHue Mo NpeIoCTaBIeHUIO MYyHULMITAIBHOM YCITyTH
OCYLLECTBIISIETCS MKY HMUL], a TaKxe MYHULIUTIATIBHBIMU
001e06pa3oBaTeIbHBIMU YUpEXIEHUSIMHU ropoickoro okpyra «I'opoa benropom».

1.5. IlpemocraBineHHe MyHULMNAJIBHOHW  YCIAYTH  OCYIUECTBISETCS B
COOTBETCTBHH CO CIIEAYIOIIIMMH HOPMaTHBHBIMH [TPABOBBIMH aKTaMH:
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-  Koncruryumeit Poccuiickoii ®enepauuyn, TMpUHATON  BCEHAPOAHLIM
rojocoBanuem 12 nexadbps 1993 rona (oduumanbHbld TEKCT OIMyONIHKOBAH B H3MaHHH
"Poccumiickas razera", N 7, 21.01.2009);

- ®enepanpHpIM 3aKk0oHOM Poccuiickoit depnepanuu ot 06 okts6ps 2003 roxa
Ne 131-®3 «O06 obmmMx NpUHLKNAX OPraHU3alLMKA MECTHOIO CaMOYIPAaBICHHA B
Poccuiickoii ®denepauuuy (nmepBoHayalbHbBIA TEKCT ONyOJHWKOBAaH B H3JaHUU
"Poccuiickas razera", N 202, 08.10.2003);

- QenepansHbpiM  3akoHOM Poccuiickoii ®epepanuu o1 02 mas 2006 rona
Ne 59-®3 «O nmnopsnke paccMmoTpeHus oOpamieHuit rpaxnaH Poccuiickon
Mdenepauun» (mepBOHAYAIBHBI TekcT oOmNyOsiMkoBaH B wW3AaHWU "Poccuiickas
razera”, N 95, 05.05.2006);

- ®enepanbpHbiM 3akoHOM OT 09 peBpans 2009 roga Ne 8-P3 «O6 obecneuennn
IOCTyNa K HH(OpMalMu O [esSTeJbHOCTH [OCYJapCTBEHHBIX OPraHOB U OPraHoB
MECTHOIO CaMOyTpaBjieHus» (IepBOHAYANBHBIM TEKCT OMYOJMKOBaH B HU3IaHUU
«Poccuiickas razeta», Ne 25, 13.02.2009);

- ®enepanbHbiM 3akoHOM Poccuiickoii ®enepauuu ot 27 nrons 2010 roma
Ne  210-03 «OO6  opraHusauMyd  MpeAOCTaBI€HUS  TOCYJApCTBEHHBIX U
MYHUIIMNATBHBIX  yCiyr» (NIepBOHAYaJbHbI TEKCT OIMyOJMKOBaH B H3JaHUU
«Poccutickas rasera», Ne 168, 30.07.2010);

- 3akoHoMm Poccuiickoii ®@enepanuu ot 10 urons 1992 roga Ne 3266-1 «O0
oOpa3oBaHuu» (TepBOHAYANBHBIA TeKCT onyOsiukoBaH B u3gaHuu «Poccuiickas
razeran, Ne 172, 31.07.1992).

1.6. OkazaHWe MYHUUUNAIBHON YCIYT'd BKJIKOUAET HPEeJOCTaBIEHUE NOCTYI1a
K MHTepHeT-pecypcey https://www.vsopen.ru o oOpallleHUIO 3asBUTENS.

1.7. 3asBUTENIMH MYHHLUMIAIBHOM yCIyrH MOTYT OBITh POOUTENH
(3aKOHHBIE MpeACTaBUTENN) 00YUaIOIIMXCSI MyHULIUNANBHBIX 00IE00pa30BaTEIbHBIX
yupexaeHul ropoaa bearopoaa.

1.8. PesynpraToM MNpeOCTaBIEHHUS MYHUIMIAIBHOM YCIYyru SBIsSETCS

[OJyYyeHHe 3asBUTelleM HeoOXoauMod HHGOpMalUH O TeKylled ycreBaeMOoCTH
pebenka.

1.9.  MyHununanpHas ycayra rnpeaocTapisercs 0ecriaTHo.
2. TpeOoBaHus K MOPAAKY NPEAOCTABJACHHA MYHHUHNAJBHON! yCayru

2.1. HnadopmupoBaHue O MPeAOCTaBIEHWH MYHHUHNAIBHOH  YCIyrH
OCYLLIECTBIISIETCS:

- yIpaBJjeHHeM 00pa30BaHUsl aAMMHUCTpaLuu ropoaa benropona. CeeneHus o
MECTE HaxOoXJeHus, rpaduke paboThl U HOMepax TeleOHOB yKa3aHbl B IPUIOKEHUH
] K aIMUHUCTPATUBHOMY PETJIAMEHTY

- MKY HMMUIL. Csenenusi o Mecte HaxoxIeHus, rpaduke paboThl 1 HOMEpax
TeJe(POHOB yKa3aHb! B IPUJIOKEHHH 2 K aAMUHUCTPATUBHOMY pPErIaMEHTY;

- MYHUUMNAJBHBIMU 001Le00pa30BaTEIbHBIMU YUpEXKACHUAMUA. CBeAEHUS O
MeCTe HaxOXXIeHUs, rpaduke paboThl U HOMepax Tele(OHOB YKa3aHbl B IPHIOKESHUH
3 K aAMUHUCTPATUBHOMY perjiaMeHTy.
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2.2. Cnocobamu HHGOPMHUPOBAHUS O MPENOCTABICHUH MYHULMIAIBHOM
YCIIYTH ABIISETCA:

- pa3sMellleHHe COOTBETCTBYIOIICH HHGOOPMALIMM B CpPEACTBaX MacCOBOW
uHpopmauuy;

- pasMelnieHue B ceTH VIHTepHer Ha oQUUMANbHOM CaiTe YIpaBiIeHUS
oOpazoBanus (www.beluo.ru) u caifitax MyHMUMNANBHBIX 00LIEO0OpPa30BATEIbHBIX
YyUpeXAEeHUM;

- pasMmenienue Ha lloprasie rocyaapCcTBEHHBIX M MYHULMMNANBHBIX YCIyr
benroponckoit obnactu (www.gosuslugi31.ru);

- WCIIOJIb30BaHHWE CpeACTB Tele(QOHHOW cBsi3u (IpHeMHas yIpaBieHUs
o0pa3oBaHUsl aAMUHUCTPALMM TrOpoAa benropona - (4722) 32-68-93,
(4722) 32-68-96, MKY HMMUL] — (4722) 32-42-96;

- pasMelleHHe Ha HHOOPMALMOHHBIX CTEHZAX B MECTax IPeAOCTaBIEHUs
MYHULIMIIAIBHOH YCIYTH;

- YCTHOE ¥ NMMUCbMeHHOe MH()OPMUPOBaHUE O 00palleHUs M MpaXKiaH.

2.3. HWHdbopmanuss o TMpemoCTaBI€HWH MYHHUIUNAIBHON YCIYrd MAOJKHA
COJIEP)KaTh CBEJICHUS

- O NeHCTBHUSAX 3asiBUTeNeH, SBISIOLUIMXCS OCHOBaHHMEM JJIsl [PEeNOCTaBIICHUS
MYHULHMITAIBHOW YCIIYTH;

- 0 MOpsLIKe [IPeAOCTaBIeHHUs MyHULIUITIANIbHOH YCIYTH;

- 0 NepeyvHe AJOKYMEHTOB JUIsl IPEAOCTABIICHUs: MyHULIUNIAAbHON YCIYTH;

-0 JIOJDKHOCTHBIX JIMIaX, OTBETCTBEHHBIX 3a MPEJOCTaBICHUEe MYyHUIUMIIATbHON
yCIyTH;

- 00 OCHOBaAHUSX JJI OTKa3a B [IPe/I0CTaBIEHUH MyHULMNIATBHOH yCIyrH;

- 0 nopsake obxamoBaHUs AeHCTBUH (Oe3deHCTBUH) NOMKHOCTHBIX JIMLI,
IPEAOCTABISAIOIUX MYHULUTIIAIBHYIO YCIYTY.

2.4. Vadopmanusi 0 MyHULMIIAIBHOH yCiyre, MpefocTaBiseMas rpaxaaHam,
SIBJISIETCS OTKPBITOH U OOIIeIOCTYITHOM.

Ecnu nHQopmanus, mosyuyeHHass B 0011eo0pa3oBaTeIbHOM YUPEXKIECHHH, He
yIOBJIETBOPSIET IpaXkAaHUHa, TO TPAKAAHUH BIpaBe B MHUCbMEHHOM BUJIE HJIK YCTHO
o0paTuThCsl K HAYaJIbHUKY YyNpaBieHWs o0pa3oBaHUs aJMUHUCTPaUUH Topoja
bearopona (308000, r. benropoxn, ya. Ilonosa, 25A, npué€MHbI feHs — cpeaa C
15 uvac. 00 mMuH. mo 18 wac. 00 muH.), k HavaneHuky MKY HMMHWL] (308000,
r. benropon, yn. Ilonosa, 25 a, npueMHbI# JaeHb — nsaTHULA ¢ 14 yac. 00 MMH. —
18 yac. 00 muH.).

2.5. B moboe BpeMs ¢ MoMeHTa OOpalleHUs 3asBUTENIb UMEET MpaBo Ha
nolyvyeHue HHGOpPMaLKMU O XOA€ UCMNOJHEHUS MYHHULHUNAIbHOM  YCIyrH,
00paTUBILHCH:

- YCTHO Ha JM4YHOM [pHEME WM IMOCPEACTBOM TeleOHHOH CBS3H K
OTBETCTBEHHBIM ClleL{HaucTaM ynpasieHus oopazosanus, MKY HMMULI uau MOV

- B NHUCBMEHHOM BHJI€ JIUYHO, MOYTOH, KYpbepOM, JJIEKTPOHHOH IOYTOH, B
ajapec ynpasieHus oopaszosanust, MKY HMMUI] unu MOY;

- B 2JIEKTPOHHOM BHJ€ M0 aapecy: https:// www.vsopen.ru.

CrnennanucT, oCylecTBIAIWMHE KOHCY/IbTHpOBaHUE (10 TenedOoHy WM Ha
JHYHOM NPHUEME) TOJKEH KOPPEKTHO U BHUMATENIbHO OTHOCHUTBCS K 3asiBUTEISAM.
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B ciay4ae ecnu Ajis mMOATOTOBKH OTBeTa TpeOyeTcs MPOAOIKUTEIBHOE BpeMs
(bonee 10 MUHYT), CHeUANMCT, OCYILECTBISIOIIMA HWHAUBUIAYAJIbHOE YCTHOE
UHPOPMHUPOBAHUE, MOXET MPEIIOKUTh 3aMHTEPECOBaHHOMY JIMIy OOpaTUThCS 3a
HeoOxonuMo# nHpopMaliued B MHCbMEHHOM BHJIE, JTUOO COIIacoBaTh APYroe Bpems
11l YCTHOTO UH(OPMHUPOBAHUS.

[ToaroroBka OTBeTa Ha NMCHMEHHbBIE OOpALEHWS 3aWHTEPECOBAHHBIX JIULL
OCYLIECTBISETCA B MOPSJAKE U CPOKH, yCTaHOBIeHHble DelnepanbHbIM 3aKOHOM OT
02.05.2006 1. Ne 59-®3 «O nopsake paccMOTpeHUs oOOpalleHul TrpakiaH
Poccutickoit ®enepaunn».

2.6. MyHuuunanpHas ycllyra okKa3blBaeTcs B TE€YEHHE BCEro KaJeHAapHOro
roga. IlpenocraBneHre MyHUIMTANbHOW YCIYTH NPOM3BOAMTCA KPYTJIOCYTOUHO B
cetd MHTepHerT.

3. AAMHHHCTpPaTHBHbIE NPOLEAYPbI

3.1. OmnucaHve TIOCNENOBATEIBHOCTH  OEHCTBMH  aAMUHUCTPATHBHBIX
npoueayp aAMUHUCTPATUBHOIO pErjiaMeHTa MpeJCTaBiIeHO B OJIOK-CXeMe COIJIacHO
NPUIOKEHUIO 4 K aAMHHUCTPATUBHOMY PETJIaMEHTY.

3.2. OcHoBaHHEM Ui Hayaua NPEIOCTABICHHUS MYHULUNAIBHON yCIyrH
SBJSETCA MOCTyIUIeHHME B oOleoOpa3oBaTenbHble yupexaeHuss I. benropona
NUCbMEHHOTO OOpamieHuss B BHIE IIOYTOBOTO OTNPABJICHUs, COOOILEHHUS TI0
JIEKTPOHHOM MoyTe, GaKCUMUIIBHOH CBSI3U, 100 JTUYHOE oOpalleHue.

3.3. 3asBuTeNbh BIIpaBe MOJYYUTh HHGOPMALHKIO OOPaTUBLINCH JHMYHO B
o0pa3oBaTe/lbHOE YUpeXKIAEHUE JTIOOBIM JIOCTYIIHBIM €MY CITOCOOOM - B YCTHOM HJIM
MUCbMEHHOM BUJIe (C TOMOLIBIO MOYTHI HJIA 3NIeKTPOHHOH MOYTHI).

B 3asiBieHuy yKa3bIBaloOTCH:

- PeKBU3MTHI JIMLIA, 3aMHTEPECOBAHHOTO B NPEAOCTABIEHUH HHpOpMalUKH (haMumus,
UMS$1, OTYECTBO (PUIUUECKOIO JIULA);

- crioco® nosyvyeHHs MHpopmaluu (B ciydae HeOOXOAMMOCTH TOCTABKU 1O TMOUTE
yKa3bIBaeTCs MOYTOBBIA apec NJOCTaBKH);

- TIOJMNKMCH 3asiBUTEJs (BO3MOXXHO C MCINOJIb30BAaHWEM YHUBEPCATBHOHN 3JIEKTPOHHOM
KapThl).

3.4. [Ilpu nuyHOM OOpalleHuy 3asBUTENS B NPEIOCTABICHUH UM IOKYMEeHTa,
YIOCTOBEPSIOIIEro JUYHOCTh, CIELMAINUCT, OTBETCTBEHHBIH 3a TIpPENOCTaBIICHUE
MYHHLIMIIAJIBHOHN YCIIyTH, OCYLIECTBIISET PErUCTPalidIO 3assBUTENs (TI0JIb30BaTeNs) HA
Wntepner-pecypce https:// Www.vsopen.ru U IpucBauBaeT eMy JIOTHH U NapoJib.

3.5. B oTBere Ha NHUCbMEHHOE OOpallleHHe, BKIrO4Yas ofpalleHus,
[OJy4EHHBIE C HCIMOJIb30BAaHUEM CpPEACTB JJIEKTPOHHOW IMMOYTHI, CHELMAIUCT,
OCYLIECTBIIAIOIMI MOArOTOBKY OTBETa Ha OOpalleHUe, YKa3blBaeT JIOTHH U MapoJb
IJ1s1 BXOJla B CUCTEMY, TesieOH OT/eNa TEXHUUECKOH TIOJIEPIKKH.

llonroroBka oTBeTa Ha MNHUCbMEHHble OOpalIeHHs 3aWHTEPECOBAHHBIX JIHILI
ocyluecTBiseTcs B TeueHue 30 aHel co OHs perucTpaluy MHCEMEHHOTO OOpallleHusI.
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4. @opMbl H NOPSAAOK KOHTPOJIS 32 NPEeAOCTaB/ICHHEM
MYHHUHNAJbLHOH YCJIyrn

4.1. Texkymul KOHTpoJb 32 COONIOAEHHEM UCIIONHEHUS aqMHUHUCTPATHBHOTO
periaMeHTa, Npd [pPeAOCTaBICHHH MYHHMIUNAIBHON YCIYTM OCYLIECTBIIAETCA
ynpasienneM obpasosanus, MKY HMMUL], obmeobpazoBaTenbHbIM yUpEXACHHEM.

Tekywuii KOHTPOJIb OCYylLIeCTBIsIeTCS B (hOpMe IpPOBEPOK COOMOAEHUS H
MCTIOJTHEHHUS]  CelUaldCTaMi  [OJIOKEHHH  HAacTOALEr0  aAMHHUCTPAaTUBHOIO
periaMeHTa, KHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB, ONPEACNAIOIIMX IOPIIOK
BBITNOJIHEHUS AAMUHHUCTPATUBHBIX NPOLENYP.

[To pesynbTaTaM MpPOBEPOK AOHKHOCTHOE JIMLO, OCYLIECTBIAOLIEE TEKyIIUH
KOHTPOJIb, TAET YKA3aHUSI 110 YCTPAHEHUIO BbISIBJIEHHBIX OTKIOHEHWH M HapyLIEHUH H
KOHTPOJIUPYET UX UCIIOIHEHHE.

4.2. KoHTpOJIb 33 OJHOTOM KU Ka4eCTBOM NPENOCTABICHUS MYyHULMIIAIBLHON
YyCIYrH BKJIIOUYaeT B ce0si INIpOBEAECHHE IPOBEPOK, BBIABICHUE M YCTPaHEHUE
HApyLICHUH MpaB 3asiBUTEJIEH, PACCMOTPEHHUE, NIPHUHATHE B IpelesiaX KOMIIETEHIUH
peLIeHU.

KoHTposnp ocyluecTBasercs B XOJe IUIaHOBBIX MPOBEPOK. 11o0MUMO MUIAHOBOrO
KOHTPOJIS 00s3aTeIbHON MpOBEpKe MOMIEKAT (aKThl, U3JIOKEHHBIE B YCTHBIX WJIHU
ITUCbMEHHBIX OOpallieHUsIX IPaXk1aH UM OpraHU3aluil.

o utoram npoBepku odopmIsieTcsl CripaBKa, B KOTOPOH coaepKaTcs CBeIeHUs
O BBISBIEHHBIX HaApYLIEHUAX C YKa3aHHEM CpPOKOB YCTpaHEHUs 3aMedaHHuH.
Pe3ynprarhl NpoBEpKHM HApyLIEHUH B MPEAOCTABIEHHHM MYHHLHUIIAIBHOA YCIYru
JOBOASATCS OO TpakJaH M OpraHu3aluil B NHUCbMEHHOM (opMe WM C Ccoryacus
NOJy4aTeNss MyHULMIAIBHON YCIyTd YCTHO B XO/I€ JIMYHOIO IIpUeMa.

[lo pesynpTaTam MpOBEAEHHBIX MPOBEPOK B Cllyyae BBISABICHUS HapyLIEHUH
[IpaB 3asBUTEJIEH OCYLIECTBISETCS NIPUBJIEYEHUE BUHOBHBIX JIML K OTBETCTBEHHOCTH
B COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccuiickoit Penepaumu.

4.3. JIODKHOCTHOE JIMLO HECeT OTBETCTBEHHOCTb 3a COOMI0JeHHE
MOC/IEOBATEIPHOCTA ~ AaAMUHUCTPAaTUBHBIX  ACHCTBUA  (aIMUHHCTPATUBHBIX
NpoLeayp) U CPOKOB HX BBINOJIHEHHUS, YCTaHOBJIEHHBIX aJAMHHUCTPATHBHBIM
pETIaMEHTOM.

OTBETCTBEHHOCTh CHELUAINCTA 3aKPEIIsIeTCs ero JOHKHOCTHOW MHCTPYKLIUEH
B COOTBETCTBUU C TPEOOBAHUAMHU JEHCTBYIOLIETO 3aKOHOAATEIbCTBA.

S. IMopsanok o0xanoBanus aeiicTBuii (0e3aelicTBHIT) U pelIeHn,
OCYLIECTBJIAEMbIX B X0/l NPeI0CTABIEHUSI MYHHLIHNAJIbHOM YCIyrH

5.1.  3asgBurens (mosyyaTenb MYHULUUNAIBLHOHM YCIyrd) HMEET IpaBO Ha
oOxanoBaHue gedcTBUM  (0e3medCTBHA) NOJDKHOCTHOIO  JIMIA, 4  Takxke
NIPUHUMAEMOI0 PELIEHUs [IPH NPENOCTaBICHUH MyHHIIUNIATIBHON YCIIYTH B CyAeOHBIX
opraHax; UMeeT NpPaBO OOpPaTUThCH C XajlobOH Ha WUMs HauvyaJbHUKa YIPaBIIEHHS
oOpasoBaHMs, HavallbHMKa JenaprameHTa oOpa3oBaHWs, KyJIbTypbl, CIOpTa U
MOJIOAEXKHOMN MOIIMTHKH HIIH IJ1aBbl aAMUHHCTpauuu ropoaa bearoposa.
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5.2. 3agBurenu Moryr o0xagoBaTe JeicTBUS wiau  Oe3nelicTBHe
HOTKHOCTHBIX JIMLL:

- obueobpazoBatebHbIX yupexiaeHud mim MKY HMMIL — B ynpasienue
obpa3zoBaHus aAMUHUACTpauny ropoja benropona;

- yIOpaBleHHS OOpa3OBaHMA aAMHUHHUCTpauuH ropoga benropoga — B
nenaptaMeHT o0pa3oBaHMs, KyJbTypbl, CIOpPTa Y MOJOAEKHON IOJUTHKU
aqMUHHCTpauny ropona benropona (nanee — Jlenaprament).

53. Tlpu oOpameHuu 3asBUTEIS MYHULUNAIBHOW yCIYrM YCTHO K
HadaJlbHUKY YIIpaBjieHHs 00pa3oBaHMsi OTBET Ha oOpauieHHe (kajio0y) MOXKET ObITh
JaH YCTHO B xoje JinuHoro npuema. [Ipu obpaiienun 3asiBUTEN MYyHULIUITAIBHON
yCJIYrM IUCBMEHHO - OTBET 3asBUTENIO JAeTCSd MCKIIOUYUTENIBHO B IHMCBMEHHOW
dbopMe 10 CyIIecTBY NOCTaBlIeHHBIX B OOpalieHny BOMPOCOB.

B nuceMenHOM obpaiiieHnu (okanobe) yka3bIBaloTCs:

- (amuius, WMs, OTUECTBO IpaKJaHWHa (a Takke (hpaMUIus, UMS, OTYECTBO
YIIOJIHOMOYEHHOTO  NpEeINCTaBuTeNlss B cilydyae oOpalieHus C  xanoboH
NpeACTaBUTENS );

- KOHTaKTHBIA IOYTOBBIN ajpec;

- IpeaMeT o0 pallleHus;

- JIM4YHas TOJNUCH I'paXJaHWHA (€ro yMmoJHOMOYEHHOI'O MpPEACTAaBUTENS) H
JaTa.

5.4. TIluceMenHoe ofpameHre (kanoba) JOMKHO OBITH  HAMCAHO
pa3bopUUBBEIM N10YEPKOM, HEe COAEPKaTh HELIEH3YPHBIX BBIPAXKEHUI.

5.5. OOpaileHus rpaxaaH, coaepxaliyde obxalloBaHWe PEeLICHUH, JTeHCTBUN
(6e3nelicTBUS) KOHKPETHBIX JAOJDKHOCTHBIX JIML, HE MOTYT HANpaBiAThCA ITUM
JOJKHOCTHBIM JIMLAM ISl pacCMOTPEHUsl U (UJI1) OTBETA.

IlpueMm u paccMoTpeHHe oOpalleHWi rpaxJaH OCYIUECTBISETCS B
coorBeTcTBUU ¢ (DenepanbHbiM 3ak0oHOM 0T 02.05.2006 r. Ne 59-03 «O mnopsake
paccMoTpeHHs obpaiueHui rpaxaan Poccuiickoit @enepaiuimy.

5.6. Bce oOpamenuss (xkanoObl), MnoJaHHble B IIMCbMEHHOH opme,
PETUCTPHPYIOTCST OTBETCTBEHHBIM JIMLOM YIpPaBIeHUs] 00pa3oBaHUS B XKypHayle W
OTBETCTBEHHBIM JIMLOM JlenapramMeHTa B Cllyyae HanmpapjieHUs 00paleHus (3ano0er)
B aapec JenapramenTa. 3aperucTpupOBaHHbIe 0OpallleH!sl NIEpeNaloTCsl HauaIbHUKY
JenapraMeHTa, HadaJbHUKY YIpaBleHUss oOpa3oBaHWs M Ha3HAYEHHS JIMIIA,
OTBETCTBEHHOI'O 32 UX PaCCMOTPEHHE.

5.7. Eciu B pe3yabTaTe paccMOTpeHUst oOpallleHus xkanoba mnpu3HaHa
000cHOBaHHOH, HavanbHUK [lemapraMeHTa, B Ciiydae 00XajJOBaHHSA NEUCTBHA HIIH
Oe3nelicTBHE MOKHOCTHBIX JIMIL YyNpaBleHHS 0O0pa3oBaHHs, MO0 HaYaIbHMK
ylpasjieHus: oOpa3oBaHusi, B Cilydyae OO0XaJOBaHHS JCHCTBUS WU Oe3nelcTBHE
IOJDKHOCTHBIX JIML obuieoOpa3oBatenbHbIX yupexaeHnd wimm MKY HMMUIL,
IPMHHMAET pELICHUWE O IPHUMEHEHHHM Mep M BUJA OTBETCTBEHHOCTH K JIHLAM,
IOOMYCTUBIIMM B XOJ€ TMNpEeNOCTaBIEHUs] MYHULMNAIbHOW YCIYI'M HapyLICHHS
TpeboBaHuii 3akoHoaTeNnbCTBa Poccuiickoii Menepariv, HACTOSIIErO perilaMeHTa.

5.8. Ecnu ofpamweHue B xole paccCMOTPEHHUs MPU3HAHO HEOOOCHOBAHHEIM,
3asBHTENIO HaIpaBisgeTcs COOOILIEHHE O pe3ysibTaTe pacCMOTpPeHHsA obpalicHusA C
yKazaHueM [PUYUH NPU3HAHUS €ro HEOOOCHOBAHHBIM.
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59. Tlo pesynpraraM paccMOTpeHHss oOpamueHus (kajgo0sl)  JIHIO,
OTBETCTBEHHOE 34 €ro pacCMOTpEHHEe, IOAroTaBIHBaeT oTBeT (cooblieHue)
3aBUTENI0, KOTOPBIM COTNacyeTcss M MOANUCHIBACTCS HAYANbHUKOM YIIPaBJIEHUS
obpazoBaHusl.

5.10. CooOuieHne o0 NpUHATOM pELUEHUM MO Xajlobe W MepaX, MPUHATHIX B
COOTBETCTBUH C NPUHATHIM pelLIeHUEM, HallpaBiisgeTcs 3asaBUTENO B TeueHue 30 nHel
CO JHS PErUCTPALMU THCBMEHHOr0 00pallieHH .

5.11. B ciny4ae HEBO3MOXXHOCTH YPETyJIMPOBaHHs cropa (pa3Hornacus) OH
NOMJIEKUT pPaspelieHUI0 B YCTAaHOBJIEHHOM 3aKOHOAATENhCTBOM Poccuiickoit
Depepanuy cy1eO0HOM MOPSIAKE.

HavaanHuk ynpaBiaenns obpazoBaHus
aaMuHHcTpauuu r.Bearopoaa A. MyxapToB



IIpunoxxenne 1
K aIMHHHCTPAaTHBHOMY perjiamMeHTy
NpefOCTABICHU MYHHIIUNAIBHON yeayru
«IIpenpocraBienne nHGOPpMaLHHU O TeKylIeH
yCNEeBAEMOCTH y4allerocsi, BeieHHe 3J1eKTPOHHOI 0
AHEBHUKA M 3J1eKTPOHHOI0 5KYPHa/Ia»

HNudopmanus 06 agpecax u teedoHax aIMHHHCTPALHU
ropoaa bearopoaa n ynpasienusi o6pazoBanus
aJMMHHCTpaunu ropoaa bearopoaa

Ynpasnenue o6pa3oBaHus aqMUHUCTpalMK ropoaa benropona:
308000, r. benropona, yi. [Tonosa, 25A

Pexxm paboThl: NOHeNeNbHUK — NATHHIIA, ¢ 9.00 yac. no 18.00 uac.
Iepepsis: ¢ 13.00 gac. go 14.00 yac.

Hayvanbruk — MyxaproB AHnpeil AfieKcaHIpOBHY.

Ten.: 8 (4722) 32-68-95.

Kanuensipus: 8 (4722) 32-68-96.

E-mail: beluo@beluo.ru

JHu m gacel npuema: cpena ¢ 15.00 yac. no 18.00 gac.

HavajbHuk ynpasiaenus oopazoBaHus
aaiMHHMcTpauuH r. bearopoaa A. MyxaproB
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[ punaokenue 2
K aIMMHHCTPATHBHOMY perjaMeHTy
npeJocTaBAeHUs] MYHHUHNAJILHOH yCayru
«IlpenocraB/ieHHe HHPOPMALHH 0 TeKylUeH
yCIeBAEMOCTH y4allerocsi, BeJeHue 3JIeKTPOHHOT 0
AHEBHHKA H 3JEKTPOHHOIO Ky PHAJIa»

Nudopmanus 06 agpecax ¥ TenepoHaX MYHHIHNAILHOIO Ka3eHHOIO
yupexnenus «Hayuno-meroanyeckuit HHGOPMAUMOHHDBIHA UEHTP»

MKY «HayuyHo-MeTonnyeckuit HHPOPMALIMOHHBIA LEHTP»:
308000, r. benropona, ya. Ilonosa, 25A

Pexxum paboThl: noHeneJbHUK — NATHULA, ¢ 9.00 yac. go 18.00 uac.
Ilepepsis: ¢ 13.00 gac. o 14.00 gac.

Hupektop [y6unnna Banepus BsueciaBosHa.

Ten.: 8 (4722) 32-12-60.

ITpuemnas: 8 (4722) 32-12-60.

E-mail: beluo@beluo.ru

JIHu u yacel npuema: natauua ¢ 14.00 gac. go 18.00 uac.

HauyaabHHKk ynpasieHHns o0pa3oBaHus
aaMuHucTpaunu r.bearopoaa A. Myxapros
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Ilpunoxenne 4
K aAMHHHCTPATHBHOMY perjaMeHTy
npeaAoCTABICHHA MYHHIHNIAJIBHOH yeayru
«IIpenocraBijieHne HH(POPMALHH O TEKyLUEH
yCneBaeMOCTH Y4Yalluerocsi, BeleHne 3JIEeKTPOHHOro
AHEBHHKA H 3JIEKTPOHHOIO Ky pPHAJIa»

BJIOK - CXEMA
noCJIe]0BATEIbHOCTH AeHCTBHI NPH NpPeAOCTABJICHHH YCIYTH

OGpareHue 3asBUTeNs B 00111€00pa30oBaTENbHOE YUPEKIEHHUE

l

IToaroroBka oTBeTa 3asABUTEIIO, OCYLISCTBIIEHHUE pErucTpalii

ITOJI30BAaTCJIA, IPUCBOCHUE €MY JIOTHHA U N1apOJIsd

A 4

Hpez[ocraBneHHe I/IH(I)OpMaLII/II/I o TCK}’Hleﬁ YCII€BAa€MOCTH
ydauierocs

HavanbHuk ynpaBjaeHusi 06pa3oBaHus
aaMHHHUCTpauuu ropoaa bearopona A. Myxapros
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[Ipunoxenue 5
K aIMMHHCTPATHBHOMY perjIaMeHTy
NpeaOoCTABJICHHS MYHHIIMNAJbHON yCIYyTrH
«IIpenocraBiienne HHPOPMALHH O TeKyeH
ycIeBaeMOCTH y4allerocs, BeeHHe 3JIeKTPOHHOro
AHEBHHKA M 3JI€KTPOHHOIO Ky pHAJIA)

Hupextopy

(HauMEHOBaHUE YUpEHKIEHU)

(®.11.0. aupexropa)

OT poauTeNs (3aKOHHOTO MPEeACTaBUTENs):
damunus

20581

OtuecTBO

Tenedon

3asaBiieHHMEe

IIpomry npenocTaBiaTh HHPOPMALIMIO O TeKyIE# yCIIeBaeMOCTH MOETro pedeHKa

(dpamumis, ums, OTIECTBO)
o6y11a101uer0051 KjlacCa, B 3JJICKTPDOHHOM JHCBHHUKC IIO
CIAEAYIOIEMY anmpecy BNIEKTPOHHON TIOYTHI

(ampec 3MeKTPOHHOM MOYTHI)
Cornaceo ®3 or 27.07.06 Ne 152-®3 paio cBoe coriacue Ha 00paGoTKy
NEPCOHANBHBIX JaHHBIX MOETo peOéHKa MoOBIM He 3anpeiaroluM 3aKOHOM CII0c000M B

COOTBETCTBHHU C Y CTaBOM YUYpPEKACHHUA.

20 ronma

Iloamuce

HavyajbHHK ynpaBjieHUs1 00pa30oBaHHsA
aJMHHHCTpaunuu ropoaa Bearopoaa A. MyxapToB



