AIMUHUCTPALNA TOPOOA BEJTOPOIA

MOCTAHOBJUEHMUNE
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OO0 yTBepKAeHHH aJMHHHCTPAaTHBHOIO
perJjiaMeHTa NpeaocTaBJeHHs MYHHIINNIAIbHOM
yeayru «ilpenocrasienne nupopManuu o Tekyien
ycneBaeMoOCTH yJalierocsi, BeleHHe 3JJeKTPOHHOrO
AHEBHHKA H 3JIeKTPOHHOTO 5Ky pPHAJIa»

B nensx peammsanuu Denepanbroro 3akoHa ot 27.07.2010 roma Ne 210-@3
«O6 opraHu3allid IPEJOCTABIECHMA IOCYJAapCTBEHHBIX U MYHHUIMITANBHBIX YCIYI»,
ITOCTaHOBJICHUS afMUHUCTpauuu ropoaa benropona ot 29.06.2012 roma Ne 121 «O6
YTBEpXKICHUM IIOPSAKOB paspabOTKM U yTBEPXKIEHUS aIMHUHHCTPATHBHBIX
periaMeHTOB M eIWHBIX CTaHAapTH3HPOBAHHBIX TpeOOBaHHN K MPENOCTABIEHHUIO
MYHHULMTAUTBHBIX yeuyT TOPOJICKOTO OKpyTa «I"opox Benropony,
NOCTaHOBJ4 IO '

1. VYTBepaurs aAMHHUCTPATHUBHBIA perJIaMEeHT IIPeJOCTaBIICHUS MYHHIIM-
naneHOol yciyru «IIpemocraBnenue wuHOpManMM O TEKylled yCIIEBA€MOCTH
ydamerocs, BeACHHE OJJIEKTPOHHOIO [JHEBHHMKA M JIIEKTPOHHOTO  KYpPHAIa»
(npunaraercs).

2. VYnpaBneHH0 MH(POpMalUN U MacCOBBIX KOMMYHHUKAIMH aIMHHHCTpAIMK
ropoga benropona (Mopo3zo A. B.) obecrieuuts oOIyOnMKOBaHHE HACTOSILIETO
mocTaHoBjIeHus B raszere «Ham benropomy.

3. IlpusHaTe yTpaTHBIIMM CHIy IIOCTAHOBIEHHE aJMUHHCTPAlUH TOpoLa
Benropora ot 18.09.2012 roma Ne 183 «OO0 yTBepXAEHWM aIMUHUCTPATUBHOIO
periaMeHTa TpefoCTaBlieHHs  MyHULIMIansHOM  ycmyru  «IIpemocramienue
uHpopMay O TEKyIlel YCIeBaeMOCTH Y4Yallerocs, BeI€HHE 3JIEKTPOHHOIO
IOHEBHUKA U 3JEKTPOHHOTO XypHaiay.

4. KoHTpONBb 32 HCHIOJHEHHWEM IIOCTRHOBIEHHUS BO3JIOXKUTHh HAa JemapTaMeHT
00pa3oBaHus, KyJNbTYpBl, CIIOPTa U MOJOJAEKHOU MONUTHKYU afMUHUCTPALUU TOPOIa
Benropona (Ausgpees C.B.). .

Nndopmarro 06 MCIOTHEHUM HACTOSIIETO IMMOCTAaHOBIEHUS IPEIOCTABIATH
exxerogHo 1o 01 cenTsOps.

I'naBa agxMuHHCTpaNy

ropona Bearopona| C. BoxeHoB



YTBEPKIEH
NMOCTAHOBJICHHEM AIMHHHCTPAIHHA

ropoga besiropoaa
ot % » @&a}z 2013 r. Ne /5

AJIMHHHCTPATHBHBIH perjiaMeHT
NPENOCTABJICHHS MYHHIIUNAJBHOH YCJIYTH
«IIpenocrabsienne naupopMannu 0 TEKylieH ycneBaeMOCTH YYAIErocs, BeJeHne
3JIEKTPOHHOIO JHEBHHKA H 3JIEKTPOHHOIO JKypHAaJia»

1. O0mHe moJIoKeHust

1.1. AIMMHHCTPAaTUBHBIA pEIrJIaMEHT NPEIOCTAaBICHUS MYHHIUIAIEHOH
yeayru «Ilpenocrasienne vHpOpManuy O TeKylled yCIeBaeMOCTH Ydallerocs,
BEJCHHE DJJIEKTPOHHOIO JHEBHMKA M DOJEKTPOHHOTO IKypHajma» (najmee —
aIMHHHCTPATUBHBIA PETIIAMEHT) ONpENeNsieT CPOKH, IOCIeNOBAaTEeNBHOCTD, TOPSAOK
OPEOCTABIIEHUS.  MYHMUMIIAIBHOM  YCIYyTM M CTaHAAPT  [PeNOCTaBICHUS
MYHHLUNAIBHOM YCIYIM M HalpaBieH Ha MNOBBIIMICHHE KayecTBa HCIOJNHEHUS HU
JNOCTYITHOCTH MYHULIUIIAJIBHOMN YCIIYTH.

1.2. 3asgBUTENAMH MyHULHMNAIBHON YCIYyTH 10 TPeOCTaBIEHHIO HHPOPMAIUH
0 TeKyleHd YCIeBAaEMOCTH Yy4alllerocs, BeIEHUE OJJIEKTPOHHOTO [HEBHHUKA |
3JIEKTPOHHOI'O XypHana (Jajee — MyHHUUIAIbHAs yCIyra) MOTYT OBITh POIMTENH
(3aKOHHBIE IPECTABUTETHN) 00YUIaIOIIUXCS.

1.3. Topsimox #HGOPMUPOBAHUS O IPEAOCTaBICHIN MyHHLUIIATEHON YCIyTH.

1.3.1. MyuununaneHas yciayra IpeJOCTaBIseTCS  MYHULHUIIAUTbHBIMA
o01reo0pa3zoBaTeIbHBIMUA YUPEXACHUAMU ropoackoro okpyra «I'opox benropom.

OTBETCTBEHHBIMU 32 KadeCTBO IIPENOCTABICHUS MYHULMIAIBHOU YCIYTH
SBJIAIOTCS PYKOBOIWTENW MYyHHUIMIAIBHBIX OOIMe00pa3oBaTeNnbHBIX YUPEXKIeHU
ropojickoro okpyra «I'opoz benropony.

1.3.2. HMudopmupoBaHue O NPEeNOCTABICHUU MYHUIMNANBHOW yCIyra
OCYUIECTBIIAETCS:

- yripaBjieHueM 00pa3oBaHUs aAMUHUCTpaluu ropoja benropoga. Ceexenus o
MecTe HaxOKIeHus, rpaduke paboTsl ¥ HOMepax Tele(OHOB YKa3aHbl B IPUIIOKEHUH
1 K aIMMHHCTPATUBHOMY PEIJIAMEHTY;

- MyHHULIMNAIBHBIM Ka3eHHbIM yupexneHueM «HaydHo-meTonudeckuid
uHdopMannoHHelii nenTp» (nanee — MKY HMMUL]). Cenenust o mecte HaX0XAEHUS,
rpapuke paboOTEl M HOMepax Tele@OHOB YyKa3aHBl B IPHIOKEHHM 2 K
aJIMHHUCTPATUBHOMY pETIaMEHTY;

- MYHHIHITATBHBEIMH 0011e00pa3oBaTenbHBIME yupexxaeHussMH. CBeleHHs o
MECTE€ HaXOXIAEHUs M HOMepax TeleOHOB YyKa3aHbl B  IPUJIOXKEHHMHM 3 K
aIMHUHUCTPATUBHOMY PEIVIAMEHTY.

1.3.3. Undopmanus o nopsike NPeJOCTABICHUS MYHUIUINANLHOW YCIyTH
pa3Melaercs:

- Ha oduIIHATEHOM caliTe yrpaBiieHHs oOpasoBaHus (www.beluo.ru) u caiirax
MYHHUIUIATBHBIX 00111e006pa30BaTeNbHBIX YUPEKACHHH;
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- Ha O(QUUIMAJIBHOM CaliTe OPraHOB MECTHOI'O  CaMOYMpaBlIeHUs  ropoja
Benropona B cetn «MHTepHeT» (Www.beladm.ru);

- Ha EavHOM nopraie rocy1apCTBEHHBIX U MyHULIMNANBHBIX YCIyT ((pYHKIHiT)
(www.gosuslugi.ru);

- Ha calite ACY «BupryansHas 1mkosia» (Www.vsopen.ru);

- B CPEZICTBaX MaccoBOi HH(pOpMaLuy;

- Ha UHGOPMALIMOHHBIX CTEHJaxX B MECTaxX NpeNoCTaBIeHUS MYHULHUIIAILHOM
YCIIyTH;

- TpPefoCTaBisieTCs  HENMOCPEACTBEHHO  COTPYJIHUKAMMU  yIIpaBJIE€HUs
obpazoBanusi, MKY HMMULI u o61eo6pa3oBaTenbHbIX yUpe)XAeHHH ropoaa.

1.3.4. 3asgBuTens KMMeeT MpaBO Ha IOIy4YeHHEe MHPOpMaLMH IO BOIPOCAM
peJOCTaBieHHss MYHHLMIIAIBHOW YCIYIM, B TOM YHCJIE O XOJ€ NpPeNoCTaBJIeHUS
MYHULUNAIBHON YCIYTH.

OcHOBHBIMM TpeOOBaHUSAMH K HMH(POPMHUPOBAHUIO TIpaxJaH O TMOpsSAKe
NpefOCTaBICHUS MYHULUTANBHON yCIyTH ABIISIIOTCS JOCTOBEPHOCTH
[penocTaBIsieMoil MH(OpPMaLMU, YETKOCTh B H3JIOKEHHHM WH(QOpMAaluH, MOJHOTa
UHGOOPMUPOBAHHS. ,

HMudbopmupoBaHde rpaxaaH O TMOpSAKE TMPeJoCTaBIeHUs MYyHHUUHMAbHON
yClyTu obecneunBaeTcsl COTpyAHUKaMU yrpasieHus obpasoanusi, MKY HMMUI] u
ob1ieo0pa3oBaTeibHbIX yUpeXKIeHUH ropona benropona HemocpeACTBEHHO Ha
JIUYHOM MpHUeMe, a Takxe Mo Tesleony. IIpu obimenun ¢ rpaxnadamu (no renedony
WX JIMYHO) OTBETCTBEHHBIE CIEHUANMCTBI JOMKHBI KOPPEKTHO M BHUMATENLHO
OTHOCHUTBCS K TpakJaHaM, HE YHWXasi HMX YeCTH U JOCTOMHCTBA. YCTHOE
UH(POPMHPOBaHHE O MOPSAJAKE NPENOCTaBICHHUS MYHULIMNAIBHON YCIYyTH HOJKHO
MIPOBOAMUTHCS C UCNOJIB30BAHUEM O(GULUANBHO - 1€JIOBOT0 CTUJIS PEUH.

HMHdopmalms o rpeaocTaBieHud MyHULIUNIATBHON YCIyry TOJDKHA COAEPKATh
CBEJICHMUS:

- 0 JACHCTBUAX poauTened (3aKOHHBIX MpeACTaBUTENeH), SBISIOIIHXCS
OCHOBaHUEM JiJisl IPEAOCTaBIEH!sI MyHULIUITAIbHON YCIYTH;

- O TTOpsiAKe MPeOCTaBIEHUs MYHULIMIAIBHON yCIIyTH;

- 0 epeyvHe JOKYMEHTOB [UIsl PEeJOCTaBIeHHUs MyHULIUTATIBHOM YCIIyTH;

- O JOJKHOCTHBIX JIML@X, OTBETCTBEHHBIX 32 MPEJOCTaBlIeHUE MYHULIMIAIbHOM
YCIAYTH U rpaduke npuema rnojyvareneid MyHUIUNIANbHONR yCIyTH,

- 00 OCHOBaHHMAX AJI1 OTKAa3a B PEJOCTABIECHUN MyHULIMIIAIBHONH YCITYTH;

- O mopsike o0XanoBaHUS AEHCTBHH (Oe3meicTBUS) NOMKHOCTHBIX JIMLI,
MpeJOCTaBISIOMX MyHULUTIAIBHYIO YCIYTY.

1.3.5. Mecrta nonydeHnusi HHGOPMALIMK O MPEAOCTABIECHUM MYHUIIUITAILHOMN
yCIIyrd 000pyayroTcs UHPOPMAUMOHHBIMU CTEHAAMM, Ha KOTOPBIX pa3MellaeTcs
crenyolas UHbopMauus:

- HoMepa TenePOoHOB, rpa@UKU JIUYHOIO pUeMa rpa)JaH YIoJTHOMOYEHHBIMU
JOJKHOCTHBIMM JIMLIAMHU;

- W3BJEYEHUS M3 HOPMATHUBHBIX TMPABOBBIX AaKTOB, COIEPIKAIIMX HOPMBI,
peTyJIipyolIMe MOpsA0K NPeaoCTaBlIeHns] MyHHITUTIATBHON YCITyTH;

- IEpEeYEHb JOKYMEHTOB, HEOOXOAUMBIX ISl IPEAOCTABICHUS MYHULIUNAILHOM
yCIyTH;
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- OCHOBaHMs IS NpPEKpalleHUs, IPUOCTAHOBIEHHUS WM OTKasa B
NpeJoCTaBIeHUN MyHHULHUIIAIIBHON yCIyTH;

- mopsAok oOxamoBaHMS pelleHWH M OeilcTBUM (Oe3nelicTBUs) opraua,
MPEIOCTABISIOIEr0 MyHULUMIIAIBHYIO YCIYTY, a TaK)Ke JOKHOCTHBIX JIULI;

- HaMMEHOBaHUe, aZjpec U HoMmep TejledoHa BhIILECTOSALLErO OpraHa.

1.3.6. KoHcynpTauuu  (cnpaBKM) IO  BONpoOcaM  MPeIOCTaBIEHUS
MYHHLMIIAJBHON  yCIyrM  JAIOTCA  CIEeLMalucTaMd  OoTAena  obIlero u
JOMOJHUTENBHOIO  00pa3oBaHUs  yMOpaBleHUs  o0Opa3oBaHUS, pPaOOTHUKAMH
MKY HMMUILI unu obiieoOpa3oBaTeNbHbIX YUPEKIESHUN B MIPUEMHBIE OHU JIMYHO, a
TakKe 1o TenedoHy.

Ilpy ycTHOM OOpallieHUHd CHEUHATUCT, OCYLUECTBISIOUIMH MpUeM WU
KOHCYJIbTUPOBaHHE, B Mpeliesax CBOeH KOMIIETEeHLMH AaeT OTBET CAMOCTOSITENBHO.

IIpy HEBO3MOXXHOCTH CaMOCTOSITENIBHO OTBETUTh Ha IOCTaBJICHHBIE BOMPOCHI
CIIELHATUCTOM, TPUHSABIIUM TeledOHHBIH 3BOHOK, JAaHHBIA 3BOHOK NOJKEH OBIThH
nepeagpecoBaH Ha JApyroe JOUKHOCTHOE JIMLIO, WIM JK€ oOpaTHBIIEMYCS
rpakIaHWHY JOJKEH OBbIThb COOOLIEH Tele(OHHBIH HOMEDP, MO KOTOPOMY MOXKHO
MOJY4YUTh HEOOXOAMMYIO MH(OPMALUIO, WIH 3asBUTEIIO JODKEH OBITH MpensioKeH
OMH W3 TpeX BapHaHTOB JAJbHEUIINX NeUCTBUM:

1) U3J10XUTH CyTh OOpalleHus B MTUCbMEHHOU Qopme;

2) Ha3HA4YUTh APYroe yao0Hoe s 3asBUTENS BpeMs JJisl KOHCYJIbTallHH,

3) IaTk KOHCYJIBTALMIO B TPEXAHEBHBIM CPOK 110 KOHTAKTHOMY TesiedoHY,
YKa3aHHOMY 3asiBUTEJIEM.

1.4. Oxa3aHue MyHULMNAJIBHON YCIyTH BKIIIOYAET MIPEAOCTaBICHUE AOCTYMA K
HHTepHeT-pecypcey https://www.vsopen.ru 1o oOpalleHHIO 3asiBUTESL.

1.5. MyHuuunanpHas yciyra OKa3blBaeTCsi B TEUEHHE BCEro y4eOHOro roja.

[IpenocraBneHye MYHUUUITAIBHON YCIYTW MNPOU3BOAUTCS KPYIJIOCYTOYHO B CETH
HHTEpHET.

2. CranaapT npeocTaB/ieHUsi MyHHLIUNAJLHOH yeayrn

2.1. HaumeHoBaHue yciyru - MyHulunaaeHas yciayra «llpemocraBieHue
HHpOpMalUUU O TeKyLled YyCNeBaeMOCTM Yy4dallerocsi, BeACHHE IJIEKTPOHHOI'O
JHEBHHKA U 3JIEKTPOHHOIO XypHasa.

2.2. MyHuuunanbpHas ~ yciayra — OCYIIECTBJISIETCS ~ MYHHIUNATbHBEIMHU
0011e00pazoBaTeIbHBIMU YUPEKICHUAMU ropoackoro okpyra «[opox benropomy.

2.3. PesynpraTamy IpefoOCTaBIEHUS MYHHUUUNAIBHONH YCIYrd SBISIOTCS
IOBEJICHHE N0 TMoJy4aress aKTyalbHOH M JOCTOBEPHOH HHpoOpMauuu B ¢dopMe
2JIEKTPOHHOTO JHEBHUKA, CBEICHHM O Xole U colepikaHHH 06pa3oBaTeIbHOro
npouecca, paclnucaHue 3aHATHH Ha TeKyluuit yuyeOHBIH TNiepHon, MNepeueHb
U3y4aeMbIX TE€M M COAEp)KaHHWE BbIJABAEMBIX YYalllUMCS JOMAIHMX 3aJaHui, a
TaK)Ke COOOlUEeHHe MOoJydaTeslo YCayrn UHPOpMallud O TeKyIled ycrneBaeMOCTH U
MPOMEXYTOUHOH aTTecTalMM yuallerocs, cBeJeHHH o0 oOlleHKaX, IMOCEHaeMOCTH
YPOKOB 3a TeKyLUUH yueOHbIH Mepruo.

2.4. OtBeThl Ha OOpalleHHs] 3aUHTEPECOBAHHBIX B IONYYeHHUH HHGOpMaLUn

JHULl JaroTCsl B CPOKH, MpPEelyCMOTPEHHBbIE JEHCTBYIOIIMM 3aKOHOIATELCTBOM
Poccuiickoit @enepanmu.
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2.5. Cpox HENOCPEeICTBEHHOIO IMPEeAOCTaBICHUS MYHUIIMNATBHON YCIIyTH
— ¢ MOMEHTa MpeNoCTaBl€HHd IONydyaTeleM MYyHHIMIAIBHOM YCIyrH B
oOpazoBaTenpHOe YYpEXKIEHHE 3asBICHHS Ha IpeoCTaBlIeHHe HWHGOPMAIMH O
TeKylllell yCIeBaeMOCTH yYalllerocs, BeJeHUE 3JIEKTPOHHOTO JHEBHHKA IO (opMe,
COTJIACHO MPHIIOXKEHUNIO 4 K aJMUHUCTPAaTUBHOMY periaMeHTy, 0 MOMEHTa IOJa4d
MMCEMEHHOTO OTKa3a, B TOM YHCIE Yepe3 3JeKTPOHHYIO IOYTY, OT NMPEeAOCTABICHHUS
MyHUIUNAIBHOW  ycayrm 1nmo  ¢opme, COrjacHO TPWIOKEHHMI0O S5 K
aMIHICTPATUBHOMY perylaMeHTy 6o OKOHYaHMA obyuarommmcs
00pa30BaTeNbHOTIO YUPEKACHHUS HIIA OTYUCIICHHS U3 HETO.

2.6. llpemocraBnenme MYHULMNAJIBHOM  yCIyT'd  OCYUIECTBISAETCS B
COOTBETCTBHH CO CIEAYIONIMMH HOPMaTHUBHBIMH IIPABOBBIMH aKTaMHU:

- Koncruryuueit Poccuiickoit @epepauuy, NOPUHATON BCEHApPOIHBIM
ronocosanueM 12.12.1993 roma (opunmanbHBIl TEKCT OMyOMWKOBaH B W3JaHUU
«Poccuiickas raszera», Ne 7, 21.01.2009);

- @epnepanbHbM 3akoHOM oOT 06.10.2003 roma Ne 131-®d3 «O6 o6mmx
OPUHIUIIAX OPraHU3allMl MECTHOro camoymnpaBiieHHs B Poccuiickoit ®enepauym
(nepBOoHaYANBHBIN TeKCT omyOnumkoBaH B M3maHMH «Poccuiickas raszera», Ne 202,
08.10.2003);

- ®enepanbHbM 3ak0HOM OT 27.07.2012 roma Ne 210-03 «O6 opranuszanuu
IIpPeIOCTaBJIeHUs TOCyAapCTBEHHBIX M MYyHHLMIAIBHBIX YCIyr» (IepBOHaYalbHBIN
TEKCT onyOIuKoBaH B u3naHuu «Poccuiickas rasera», Ne 168, 30.07.2010);

- ®enepanbHBIM 3ak0oHOM OT 09 deBpans 2009 roga Ne 8-®3 «O6 obecnieuennu
I0CTyna K MH(OpMAaIUN O HEATENbHOCTH TOCYJapCTBEHHBIX OPraHOB M OpPraHOB
MECTHOTO CaMOYTIpaBJICHUs» (IlepBOHAYaIbHBIA TEKCT ONMyOJMKOBaH B H3JaHHHU
«Poccuiickas razera», Ne 25, 13.02.2009);

- 3akoHoM Poccuiickoit ®enepanuu ot 10.07.1992 roma Ne 3266-1 «O6
oOpa3oBaHuU» (MI€pBOHAYANBHBIN TEKCT omyOnukoBaH B u3faHuM «Poccuiickas
raszetra», Ne 172, 31.07.1992).

2.7. JInsa nonydeHus MHGOpPMAIMH O MYHULMIANBHOU YCIyre 3asBHTEIIO
Heo6XoauMo 06paTUThCS B 0011e00pa3oBaTeIbHOE YUpEeKACHUE JIFOOBIM HOCTYIIHBIM
CIO0CO00OM — B YCTHOM (JIMTYHO WM IO Tene(oHy) ¥ MUCEMEHHOM (C TIOMOIIBIO ITOYTHI
WM TIOAAaYH 3asIBICHUS B DJIEKTPOHHOU (popme).

2.8. OcHOBaHus AJ1s OTKAa3a.

2.8.1. B npueme 3asBieHus:

- TEKCT NMUCbMEHHOTO O0pallieH!s He MOoAAaeTCs MPOUTEHHIO, O YeM B TeUeHHE 7
OHEeW CO IHS perucTpaliy oOpalleHus COOOINAeTCs 3asABUTEINIO, €CIIH ero haMuIus U
IIOYTOBBIH aJIpeC MONNAI0TCS IIPOYTEHHIO; ‘

- B 3ampoce He yKa3zaHbl (aMUIHsl, UMS, OTUECTBO 3asBHUTEJS], €0 MOYTOBBIN
afipec WL apec IEKTPOHHON MOYTHI A HAaIpaBIeHU OTBETa Ha 3aIpoc.

2.8.2. B npegocTaBieHHHU MyHULIMNIAJIBHOM yCIIyTH:

- I10 MUCEMEHHOMY OOpaILEHUIO MTOJTydaTeNisi My HUIIUITAJIBHOH YCITyTH;

- B ClTy4ae BBIOBITHS 00ydarouierocs u3 o0pa3oBaTeIbHOTO YUPEKACHHUS.

2.9. MynununaneHas yciiyra npeIocTaBisieTcsl Ha 6€3B03Me3THOH OCHOBE.

2.10. MakcuManpHBIi CPOK OXHAAHHMA B O4YepenM NpHU Iofaye 3ampoca O
IpeAOoCTaBIeHNH MyHUIMIIAJBHOMR YCIyTH HE MOXKET NpeBBIIATh 15 MUHYT.

2.11. Bxon B 3ganue MOY, ynpasnenus o6pa3oBaHus 0hOpMIIEH BEIBECKOIA.
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[IpyeM  3aMHTEpEeCOBaHHBIX B IOJIYYEHUHM MYHULUMATBHON YCIYrd JIHLL
OCYIIECTBISETCS  COMVIACHO  TIpaHKy IpueMa, KOTOpPBIM  BBIBELIEH  Ha
HHGOPMAIMOHHBIX CTeHJIaX B MECTaX IMpeaoCTaBIeH!ss MyHUIIUIAIBHON YCITYTH.

KaOuHeTsl nprema 3asBUTENEH OOJKHBI OBITh OOOPYZOBaHBI BBIBECKAMH C
yKazaHUeM:

- HOMEpa KabuHeTa;

- ¢amMunuK, UMEHHU, OTYECTBA U JODKHOCTH CIIELIMATUCTA, OCYIIECTBIISIONIErO
IIpUeM.

Pabouee MecTo creuuanycra AOKHO ObITH 00OPYIOBAaHO KOMITBIOTEPHOM
TEXHUKOH C BO3MOXXHOCTBIO JOCTyNa K HEOOXOAMMBIM HH(OPMAIMOHHBIM 0Oaszam
JAHHBIX, MeYaTalOLIMMH YCTPOHCTBAMH.

Mecrta 1ng npueMa 3asBUTeNeH OOOpYAYIOTCS CTYJNbSIMU H CTOJAMHU ISl
BO3MOXKHOCTH O(OpPMJIEHHs] NOKYMEHTOB. J[lisi OXMIaHUS TpHeMa 3asBUTENSAM
OTBOJIUTCS  CHELMalIbHOE  MECTO, O0OpYyNOBaHHOE  CTYNbSMH, a  TaKxke
HHGOPMALIMOHHBIMU CTEHAAMM.

B nensix obecneyeHus KOHOUACHIHMAIBHOCTH CBEACHUH OJHOBpEMEHHOE
KOHCYJIFTUpPOBaHHE U (WIM) IpUeM IABYX M Oosiee 3asiBUTENEH OTHUM CIEeHaTuCTOM
HE IOMYyCKaeTCsl.

2.12. Iloka3aTeny JOCTYNTHOCTHU ¥ Ka4yeCcTBa MYHHULMIAIBHOU YCJIyTrd:

- creneHb MHGOPMHUPOBAHHOCTH TIpaXKAaH O TOpPSAKE IPeJOCTaBIeHus
MYHALMNATBHON yCmyrd (AOCTYMHOCTh WHQOpMAUU O MYHHLUMNANBHOW ycnyre,
BO3MOXXHOCTb BBIOOpa criocoba nossydyeHuss THGOPMaLHH );

- BO3MOXKHOCTb BbIOOpa 3asgBUTeNIeM (OpMBI OOpallieHyst 32 TIpefocTaBieHueM
MYHULMIIANbHON yCIyrd (JIMYHO, TMOCPENCTBOM [IOYTOBOH CBSI3U, B ¢opMme
3JIEKTPOHHOTO JOKYMEHTOO0OpOTa uepe3 eOuHBI NopTajl TOCYNapCTBEHHBIX M
MYHHULHUIAIBHBIX YCIYT);

- CBOEBPEMEHHOCTb IIPENOCTABIECHUS] MyHULIUIAIIBHON YCIYI'H B COOTBETCTBUHU

CO CTaHAapToM ¢¢€ IHpEAoCTaBJICHHUs, YCTAaHOBJEHHBIM aIMHHUCTPaTHBHBIM
pETIaMEeHTOM.

3. CocraB, noc/jie10BaTe1bHOCTb U CPOKH BBINOJHEHHS
aJAMHHHCTPATHBHBIX Npoueayp (AeHcTBHH), TPeOOBAHUA K MOPAAKY HX
BbINOJIHEHHS, B TOM YHcJ/1e B 3J1eKTpOHHO# ¢opme

3.1. IlpenocraBieHne MyHHULMIIAIBHON YCIyrH BKJIOYaeT B ceds cleayrolue
aAMHUHUCTPATHBHbBIE TPOLETYPBI:

- oOpalleHue 3asBUTENIS] B YCTHOM HIJIM IHCBbMEHHOM BH/IE;

- TOATrOTOBKA OTBeTAa 3asBUTEII0, OCYLIECTBIEHUE PErUCTPAllUU [10JIL30BaTEN,
NPUCBOEHHE €My JIOTHHA U apoJis;

- IpeloCTaBleHUe HHPOPMaLUH O TeKYLIEH YCIeBaeMOCTH.

3.2. OnucaHue 1Mocie10BaTeNbHOCTH AeHCTBUM aAMUHUCTPATUBHBIX MPOIEAYP
aJMUHUCTPATUBHOI'O pEerjaMeHTa IpelCTaBlIeHO B OJIOK-cxeMe (MpUJIoKeHHe 6 K
aAMUHUCTPATUBHOMY pErJIaMeHTy ).

3.3. ObparueHue 3asBUTES.

3.3.1. ObpalueHure 3asBUTeNsI B YCTHOM MOpPSIKE.

OcHoBaHUEM [l Ha4asla UCIIOJIHEHHUS aAMUHUCTPATUBHON MPOLIEIYPBI CIYKHUT
oOpallieHHe 3asiBUTENIsl B 00pa30BaTebHOE YUPEXKASHHE JTUUHO MO0 Mo TesieoHy.
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[Tpu YCTHOM oOpallleHHH CHEeUUaIuCT, OCYLIECTBISIOIHNH NPUEM U
KOHCYJIbTUPOBaHHe, B Mpejenax CBOeH KOMNETEHUUH [aeT OTBET CaMOCTOSTENBHO.
[Ipy HEBO3MOXHOCTH CaMOCTOSTEIBHO OTBETUTb Ha IIOCTABIEHHBIE BOMPOCH
CHEIMAaINCTOM, MPUHSBIIMM Tele(OHHBIH 3BOHOK, HaHHBIM 3BOHOK JOJDKEH OBIThH
nepeagpecoBaH Ha JApyroe JODKHOCTHOE JIMIO, WJM Ke OoOpaTHBLIEMYCS
TpaXJaHHHY [O/DKEeH OBITh CcOOOILeH Tene(OHHBI HOMEp, MO KOTOPOMY MOMHO
NOJIYYUTh HEOOXOMUMYI0 MHGOPMALIKIO, WM 3asBUTEINIO AOJDKEH OBITh MpPeaioKeH
OJIMH M3 TPEX BApUAHTOB AalbHEHIINX NEHCTBUI:

1) U3NIOXKKTH CYTH OOpaleHus B TUCbMeHHOMH Gopme;

2) Ha3HA4UTh Apyroe yaoOHOe NS 3asBUTENsI BpeMsl JUIsl KOHCYJIbTalluH;

3) naTb KOHCYNBTAllMIO B TPEXAHEBHbIH CPOK MO KOHTaKTHOMY TenedoHy,
YKa3aHHOMY 3asiBUTEJIEM.

3.3.2. Ilpuem nHUCBMEHHOrO OOpalleHUs 3asBUTENS O TPEIOCTABICHUH
MYHHULHUIIATBHON YCIIYTH 1 €r0 pPerUCTpaLysl.

OcHoBaHMEM JUIsl Havajla HCIOJHEHHS AaJAMMWHUCTPAaTUBHONW MpPOLEIYPHI
ABJISIETCS MOCTYIIEHHE B 00pa30BaTeNbHOE YUpexAeHUE MUCbMEHHOTO o0OpallleHHs B
BHUJ€e TIIOYTOBOIO OTIpaBJ€HUs, COODOLIEHUs [0 JJIEKTPOHHOH IIOYTe WU
(baKCUMUIIBHOMN CBSI3H.

OOGpallieHHe perucTpupyercs B IeHb IOCTYIUIEHUS B )KypHalle perucTpaidu
3agBJeHMH W oOpallleHM# rpaxiaH, pacCMaTpUBAaeTCS pPYKOBOIUTEIEM U
HAIPaBJISIETCS C PE30JIIOLKEH HCTIOHUTETIO.

Cpox paccMoOTpeHust 0OpallieHus He JOJKeH NpeBbillaTh 3 pabounx JiHeH.

Pe3ynbTaToM UCNOIHEHHS aIMUHUCTPATUBHOMN MpOLENypsl SBJIAETCS MPUEM U
peructpanus oOpamieHus 3asBUTeIs.

3.3.3. PaccMoTpeHye nmucbMeHHOro oOpalleHus ¥ oJAroToBKa Ha HEro OTBETA.

PaccMoTpeHue M paboTy MO IHCbMEHHBIM OOpallEHUsIM OCYIIECTBISIOT
CIEUHaJIUCThl B COOTBETCTBUH C pe3ojiouueil pykoBoxutensi. B oTBere Ha
nuchbMeHHoe oOpallleHHe, BKJO4Yas oOpalleHus, MOJyYeHHble ¢ HMCIIOJIB30BaHHEM
CpPeACTB 3JEKTPOHHOHN NOYTHI, CIIEHUAINCT, OCYLIECTBISIOMNI NOArOTOBKY OTBETA
Ha oOpallleHue, yKa3bIBaeT JIOTMH U [1apoJib ) BX0/a B CHCTEMY.

B cnydyae HeOoOXOAMMOCTH TMOJIyYeHHs [AOINOJHHUTENBbHOM HHMOpMaluu Yy
3asBUTEJIS,, HaNpaBUBLIEro oOpalleHHe, YTOUHEHHUS BOIIPOCOB, H3JIOXKEHHBIX B
oOpallleH!H, CTIELUaTIUCT MOXKET MPUITIACUTD 3asiBUTENS HA JINYHYIO Oeceny.

ITpurnamenue 3asBuTens Ha Oecelly OCyIUECTBISIETCS MO TenedoHy, (dakcy,
NIOCPEACTBOM HCIIOJIb30BaHUs 3JIEKTPOHHBIX CPEJICTB CBSI3M, MOYTOM WM JIPYrUMH
crioco0amMH, HO He MO3JHee 4YeM 3a TPU JHS [0 Ha3HAa4YeHHOM Jarel MpoBeleHMs
Oecensl. B cimydae oTkasa 3asBUTENsI OT NpUTiialieHus Ha Oeceny (WiM HESIBKU IIpU
HaJIU4HMU MOATBEPKIAEHUS O MpPUIJIAlleHUH 3asgBUTENS NPENJIOKEHHBIM CIIOCOOOM B
HaJUleXaluid  cpok) OTBeT Ha ofpallieHWe TMOATOTABIMBAETCI IO CYHIECTBY
PacCMOTPEHHBIX BOIIPOCOB C YKa3aHUEM Ha TO, YTO HEJAOCTATOUHOCTH UH(MOPMALKH,
oOyclloBJIeHHasi HEesBKOW 3asBUTeNss Ha JHYHyr0 Oecemy, MOXET IOBJeYb
HEJOCTaTOYHO JETAbHOE paccMoTpeHHne oOpawieHus. [Ipu 3Ttom B oTBeTe Ha
oOpallleHUe IepeyYUCIsloTCs BOMPOCHl, (akThl U OOCTOATENbCTBA, IO KOTOPBIM
HeoOXOAUMO TMOsICHeHHe 3asBUTENs IJII BCECTOPOHHETrO U ITOJTHOTO pa3pelieHus
BOIIPOCOB, [TOCTABJIEHHBIX B OOPAILIEHUH.
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CrienManucT, OTBETCTBEHHBIH 3a MpefoCTaBJIeHHE MYHHULIUNATBEHOM
YCJIyIrH, OCYLIECTBJIsiET MNOATOTOBKY OTBETAa B JOCTYNHOM Jifis BOCHPHSTHUS
3asBUTeNIeM (OpPME, CONEpP)KAHUE KOTOPOro MAaKCHMMAalbHO MOJIHO OTpa)kaeT o0beM
3ampamMBaeMol HHpopmauud. B oTBere Ha nucbMeHHoe ofpallleHHe, BKIIOYast
oOpallieHHsl, NOIY4YEeHHbIE C HCIOIb30BAHUEM CPEACTB JJNEKTPOHHOM IMOYTHI,
CIEIUATUCT, OCYUIECTBISIFOIIMNA MOArOTOBKY OTBeTa Ha oOOpalleHue, yKa3bIBaer
baMuIMIo, UMS, OTYECTBO, a TAKKe HoMep TenedoHa AJist CIPaBOK.

[TonroroBka oTBETa Ha IHCbMEHHBIE OOpALIEHHsS] 3aUHTEPECOBAHHBIX JIHI]
OCYIIECTBISIETCS B  MOpsiAKE U CPOKM, YCTAHOBJIEHHbIE  [EHCTBYIOLIUM
3aKOHOJATEIBCTBOM.

3.3.4. IlpenocraBieHre MyHULIUIIATBHON YCIYTH B 3JIEKTPOHHOM BHJIE.

[Tpn nuyHoM oOpauieHuu 3asBuTeNs B 0o0LieoOpa3oBaTenbHOe yupexIaeHue u
NpeIOCTaBICHUM UM JOKYMEHTA, YAOCTOBEPSIOIUErO JIMYHOCTH, CHEILHAJIHCT,
OTBETCTBEHHBI 3a IMpefoCTaBlIeHUE MYHULIUNAIBHONH YCIYyIH, OCYILECTBISET
perucTpaLuo 3asiBUTEJIS (monp30BaTes) Ha HHTepHeT-pecypce
https://www.vsopen.ru ¥ puCcBanBaeT €My JIOTHH U MapoJib.

Jist ofyyeHusi MyHULIMITAIBHONW YCyTH 3asiBUTENIO HEOOXOAUMO 3alTH Ha
yKa3aHHBIA CalT U B NoJie «ABTOpU3alUs» BBECTH IOJyYEHHbIE JIOTHH W MapoJib,
3aTeM IIEJIKHYTh 110 KHOTIKe «Boltn». B BepxHeM MeHIO BBIOpaTh «YCIeBaEMOCTEY
M TPOHTH TO cChlIKe «JIHEBHUK» (U1 NMPOCMOTpa 3JEKTPOHHOIO JTHEBHHKA) WIIH
«Tabens ycreBaeMoCTH» (U1l IPOCMOTpA 3JIEKTPOHHOTO XXypHaua).

3.4. Pe3ynpTaTOM MpEeNOCTaBICHUS MYHUIUMMANBHOW YCAYTH SBJSETCS
nojiyueHue 3asBuTeNeM poctyna k MHTepHeT-pecypcy https://www.vsopen.ru u
nojy4eHue UH(QOpMaLMKU O TEKyLleH ycreBaeMoCTU pebeHKa.

3.5. CnocoboM ¢puKcalMy IpeloCTaBIeHUs MyHULMIIAIBHON YCIYTU SBNSETCS
perucTpauvs MHCbMEHHBIX OOpallleHWd B JeHb MOCTYIUIEHHs B JKypHaie
perucTpalivivi 3asiBIeHUM.

4. (I)Oprl KOHTPOJIA 32 BCIIOJIHEHHNEM 2JMUHHUCTPATHBHOTO perjiaMeHTa

4.1. Texymul KOHTpOJb 3a IMpPENOCTABICHHWEM MYHHULMIAIBHON yCIyru
ocywectBnsgercs MKY HMMUI], a Ttakxke HavyaJbHUKOM YMpaBieHUs OOpa3oBaHHs
aJIMUHHCTpauuy ropoaa benroposa.

Texkymii KOHTPOJb OCYLUECTBASIETCS B opMe TMpPOBEpPOK COOMIOACHHS U
UCTIOJIHEHUSl  CMELUaJMCTaMM  [IOJIOKEHUM  HACTOSALIEero  aAMHHUCTPATUBHOIO
pernaMeHTa, WHbIX HOPMAaTHUBHBIX IIPAaBOBBIX aKTOB, OINPEAETAIOIINX TOPSIOK
BBIMIOJIHEHUS aAMUHUCTPATUBHBIX [IPOLIEAYD.

[To pesynbpTaTamM NpPOBEPOK MAOMKHOCTHOE JIHMLO, OCYIIECTBISIOLIee TEeKyIIHi
KOHTPOIb, 1aeT MHCbMEHHBIE YKa3aHUs 110 YCTPAHEHHIO BBISIBIEHHBIX OTKIOHEHUH U
HapyLIEHUH U KOHTPOJIUPYET UX UCIIOTHEHHE.

4.2. KoHTpoJb 32 NMOJHOTON ¥ KAaUeCTBOM IPENOCTABICHUS MYHULUIATBHOM
YCIyIH BKJIIOYAaeT B Ce0s IpOBEACHHE NPOBEPOK, BBISIBICHHE U YCTpPaHEHUE
HapylLUEeHHUH TpaB 3asiBUTENIE, pacCMOTpEeHUe, NPUHATHE B Npenernax KOMIETEHLUU
pelIeHU.

IlpoBepku MOTYT OBITH MJIAHOBBIMH (OCYLLECTBIIITHCS Ha OCHOBAHHMH I'OJOBBIX
IJ1aHOB PabOThl) U BHETIIIAHOBBIMHU.



BHennaHoBBIE IPOBEPKH OCYIIECTBIISIOTCS HA OCHOBaHHH XaJl00 IpakaaH WiIn
OpraHM3aLMi, U3JI0XKEHHBIX B IMCBMEHRHOMN UM yCTHOR dopMe.

Ilo wmroram mpoBepku OGQOPMIAETCA CIpaBKa, B KOTOpPOH comepikarcs
CBEJICHHUs O BBIABICHHEIX HapyLIEHHUsX C YKa3aHUEM CPOKOB YCTpaHEHHS 3aMeuYaHHM.
Pe3ynpTaThl NpOBEPKH HAPYIIEHHH B IPENOCTABICHHM MyHHMIMIAIBHON YCIyrH
IOBOJATCS O Ipak[aH ¥ OpraHu3auuii B IMCEMEHHOH dopme.

Ilo pe3ynpraTaM HpPOBEACHHBIX IPOBEPOK B CIly4vae BBIABICHHUS HApYIICHHIM
IIpaB 3asBUTENIEH OCYILECTBIIAETCS IIPUBJICYEHHE BUHOBHBIX JIMI] K OTBETCTBEHHOCTH
B COOTBETCTBHUHU C 3aKOHOAaTenbCcTBOM Poccuiickoit deneparuu.

4.3. JIOMKHOCTHOE JIMI[0 HeCeT OTBETCTBEHHOCTh 3a COOIMIOAeHHE
IIOCIIEAOBATENBHOCTH  QIMHMHHMCTPATUBHBIX  J€HCTBHM  (aAMHUHHCTPaTHBHBIX
IpoleNyp) H CpOKOB HX BBHIOJHEHWS, YCTaHOBJIECHHBIX aIMHHHCTPATHBHBEIM
periaMeHTOM.

OTBETCTBEHHOCTH CIELUAINCTA 3aKPEIUIAETCS €ro AODKHOCTHON MHCTPYKIHEH
B COOTBETCTBHH C TPeOOBaHUAMU AECHCTBYIOIIETO 3aKOHOAATEIbCTBA.

5. locyneOHblii (BHecyaeOHbIiH) NOPAIOK 00:KaI0BaHAS pPelIeHHi H
neiicrBuii (be3aeiicTBHA) OpraHa, NnpeaoCTABJIAIOLIEr0 MyHHIUNIAJIbLHYIO
YCIYry, a TaK:Ke JOIKHOCTHBIX JIMIL

5.1. B cunyyae HapylleHUs I@paB 3asBUTENEH OHM HUMEIOT IPaBO Ha
oOxaymoBaHWe JOeilcTBHUM  (0Oe3meiicTBHA)  OODKHOCTHOIO JIMIIA, a  TakKxke
IPUHAMAEMOr0 pPEUICHHMs IpU TNPEeJOCTaBICHUH MYHHLMIAIBHOW  YCIyrH,
oOpaTUBIIMCh C >KanoboH Ha UM HadaJbHUKA YNpaBlIeHUs OOpa3OBaHMA,
HavyaJbHUKa JermapTaMeHTa oOpa3oBaHHs, KyJIbTypbl, CIOpPTa H MOJIOAEKHOM
MIOJTUTHKY UM TJIaBbl aqMUHICTpanuu ropona benropona.

XKanoba wmoxker ObITh HampaBlieHa TII0 IIOYTE, C HCIOJIL30BAaHHUEM
UHGOPMAITMOHHO-TEIEKOMMYHUKAIMOHHOM ceTn «HTepHeTY, OQHUIMAIBLHOrO caiita
yrpaBieHuss 00pa3oBaHUs, €AMHOrO NMOpTajia rOCyIapCTBEHHBIX ¥ MYHHIMIIANBHBIX
YCIIYT, & TaK)Ke MOKET ObITh IIPHUHATA MPU JINIHOM IIpHEeMe 3asiBUTEIS.

5.2. 3agBuTenu MOryT oO0XajloBaTh JOeHCTBUS HWIM  Oe3feiicTBHE
IOJDKHOCTHBIX JIMII: ‘

- 0o0uieo0pa3oBaTeNbHBIX YYpPEXACHUM - B yIpaBleHHE o0Opa3oBaHHA
aIMUHUCTpaluu ropoja benropona;

- MKY HMMUL] — B ymipaBieH#ue o0pa3oBaHUs aAMUHUCTPAILIUU TOPOa;

- ynpaBieHus oOpa3oBaHMA aJMUHHCTpaluu ropoja benropoma — B
IemnapramMeHT o0pa3oBaHHS, KyJIbTYphl, CIOpPTa M MOJIOAEXKHOW IIOJHTHKH
aIMHHHCTpanuu ropoja benropoaa (manee — JlenaprameHr).

JemapTaMeHT HaxoAWTICs MO ajapecy: I. bearopon, I'paXIaHCKui IMPOCHEKT,
n.38, renedon (4722) 35-31-03.

53. Ilpu oOpameHuu 3asBUTENS MYHUIUNAIBHOM YCIyTH YCTHO K
HAYANBHUKY yIpaBlieHus o0pa3oBaHUS OTBET Ha oOpailieHue (xkanoby) MoXeT OBITh
JaH YCTHO B XOJe JMYHOTO mpueMa. IIpu oOpallleHuH 3asBHTENs MyHHLUAMATLHOMN
YCIyrd MHCBMEHHO - OTBET 3asABHTENIO [JA€TCA HCKIIOYHUTENBHO B IMHUCBMEHHOM
¢dopmMe 1o CyIIeCTBY TOCTABICHHBIX B 00paIllEHMH BOIIPOCOB.
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B NMCbMEHHOM  oOOpallleHHH (Xanobe) yKa3blBaloTCs:

- (haMususi, UMs, OTYECTBO IpaKJAaHHHA (& TaKxke (QaMuUIKs, UMs, OTYECTBO
YIMOJHOMOYEHHOTO  IIpeJCTaBUTENss B  Claydae  oOpalleHHs ¢ JKanoOoH
npenCcTaBUTENs);

- KOHTaKTHBIH MOYTOBBIN afpec;

- mpeaMeT oOpalleHus;

- JIMYHas NOJANMCH IpakJaHUHa (ero YINOJHOMOYEHHOIO NMpEACTABUTENA) U
naTa.

5.4. TlucemenHoe oOpaumieHde (kamo6a) JOMKHO OBITH  HANHUCAaHO
pa3GOpPUYHBBIM ITOYEPKOM, HE COJEPKATH HELIEH3YPHBIX BhIPAKEHUH.

5.5. OGpallleHus rpaxJaH, cofepxaliue o0XaJoBaHUE PELIeHUH, nedcTBui
(6e3meHCTBUS) KOHKPETHBIX [OJDKHOCTHBIX JIML, HE MOTIYT HANpaBIsTbCA ITUM
JOJKHOCTHBIM JIMLIAM JJIs pacCMOTpeHus U (MIK) oTBeTa.

5.6. Bce oOpamenus (kanoObl), NOJaHHblE B NHUCBMEHHOH dopme,
PETUCTPUPYIOTCS. OTBETCTBEHHBIM JIMLIOM YINpaBjieHUs OOpasoBaHUS B XypHajle U
OTBETCTBEHHBIM JTUIIOM JlenapTaMeHTa B cily4dae HalpaBieHHs oOpalueHus (>kanolbl)
B anpec JlemaprameHTa. 3aperucTpHpOBaHHBIE OOpALlEHUs NTEPEJAFOTCS HAaYaIbHUKY
JlemaprtaMeHTa, HauyaJbHUKY YIpaBieHHs o0Opa3oBaHMsA JUld Ha3HAa4YeHUs JIMLA,
OTBETCTBEHHOTO 32 UX PaCCMOTPEHHUE.

5.7. Ecnu B pesynbTare paccMOTpeHus oOpauleHusi >xainoba mpu3HaHa
000CHOBaHHOM, HaualNbHUK JlemapTaMmeHTa, B ciydae OOXKaJIOBaHUS AEHCTBUSA HIH
Oe3neiicTBUE JOJDKHOCTHBIX JIMLL YIpaBleHUs oOpa3oBaHMs, JHU0OO HavdajJbHUK
yIpaBlieHUss o0pa3oBaHUA, B Clydyde O0XaJOBaHUs ACUCTBUS WIM Oe3nelCTBHUE
JOJKHOCTHBIX JIMLl 0011e00pa3oBaTeNbHbIX YUYPEKACHUH, NMPUHUMAET pelleHHe O
NMPUMEHEHUH Mep W BHJA OTBETCTBEHHOCTH K JMLAM, JOMYCTUBIIUM B XOe
NpeIoCTaBIeHMs MYHHUIHIAIBHON yCIyTH HapyLIeHUs TpeboBaHUH
3akoHo/aTenbcTBa Poccuiickol denepannu, HaCTOSALLIETO peraaMeHTa.

5.8. Ecnu obOpalueHue B xoJe pacCMOTpPeHHUsl MPU3HAHO HEOOOCHOBAHHEIM,
3asBUTEJIIO HAlpaBIIIETCs COOOLLUEHHE O pe3y/bTaTe PacCMOTPEHMsI OOpalleHHs ¢
yKazaHHeM NPUYUH NPU3HAHUS €70 HEOOOCHOBAHHBIM.

59. Ilo pesynprataMm pacCMOTpPeHHs oOOpalieHus (KamoOBl)  JHUIO,
OTBETCTBEHHOE 3a €ro pacCMOTPEHHe, IMOArOTaBIMBaeT OTBeT (COOOIIEHHE)
3asBUTEJNIIO, KOTOPBIA coriacyercs M MOAMUCBIBAETCS HaualibHUKOM [lenmapramenTa, B
cllyyae HampasieHUst >Kanobsl B azapec JlemaprameHTta, JHOO HaYyaJlbHUKOM
yIpaBJieHHst 00pa30BaHMsl HANIPaBIIEHUs KaJloObl B aJjpec YIpaBleHHUs.

5.10. YKanoba, mocTynuBIIag B OpraH, NpeJOCTABISIOMUN MYHUUHMIATEHYIO
yCIyry, NOAJIEXKHUT PACCMOTPEHHUIO B TeUeHUe MATHAAUATH pabodux AHEH co IHS ee
perucTpallMy, a B ciy4ae oO)kaloBaHMsS OTKa3a oOpraHa, IIpeJOoCTaBISIONIETO
MYHHMLMIIAIEHYIO YCIyry, JIMOO NOJDKHOCTHOIO JMLA OpraHa, IMpeAoCTaBIISIONIEro
MYHMLIUNIANBHYIO YCIIYTy, B IpU€Me JNOKYMEHTOB Y 3asBUTelNs JUOO B UCIPABIEHUH
JONYIIEHHBIX OIE€YaTOK M OIIMOOK WM B ciydae oO’KaloBaHUs HapylIEHHS
YCTaHOBJIEHHOIO CPOKa TaKHUX MCHPABJICHUH - B TeUEHUE MATH pabounx IHEH CO IHS
€€ perucTpaluu.

5.11. HcuepnbiBarolllMil INepeyeHb OCHOBAaHWM M  TPUOCTAHOBIEHMS
pPacCMOTpEHUS )KaJI0OBbI U Clly4aeB, B KOTOPBIX OTBET Ha Xano0y He JaeTcs.
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- ecnd B xkanobe He yka3aHa (aMuids 3asBUTeNs U IIOYTOBHIM ajpec,
0 KOTOPOMY AOJDKEH OBbITh HalpaBiieH OTBET;

- ecqd B xKalobe conep)karcs HELEeH3ypHble JHO0 OCKOpOUTENbHEIE
BBIPQXKECHUSl, YIrpO3bl KWU3HHM, 3J0POBBI0 M HMYLIECTBY JOJDKHOCTHOTO JIMIA
ynpaBieHuss o0pa3oBaHUs JMOO 00LI€00pa3OBaTENBFHOIO YUYpeXXAeHHsa. B sTom
ciyvae xano0a MoxeT ObITh OcTaBjieHa 0e3 OTBeTa MO CYHIeCTBY IIOCTABJIEHHBIX B
Hell BONpPOCOB, a 3aiBUTENI0, HAIPaBUBILEMY Kanoly, COOOLIEHO O HeTOMYCTUMOCTH
3noynotTpebaeHus paBoM;

- €CJIM TEeKCT kKajo0bl He nojnaercs npoureHuro. OTBeT Ha xaoly He aaercs,
0 4eM cooOllaeTcs 3asBUTENIO, €€ HalpaBUBLIEMY, €C/IK ero (aMuius U MOYTOBLIH
azpec MoAAAITCs MPOYTEHHUIO;

- ecid B KajloOe 3asiBUTENsS COIAEPKUTCS BOINPOC, Ha KOTOPHIA emy
MHOTOKpPAaTHO [AaBAJIUCh OTBETHI 110 CYILECTBY B CBS3U C paHee HarpaBiIsieMbIMH
xanobamMu, W TpU 3TOM B Kajobe He TNPUBOAATCS HOBBIE [JOBOALI WIIH
00CTOSATENBCTBA;

- eCJIY OTBET MO CYIIECTBY MOCTABJIEHHOIO B Kajgo0e BOMpoca He MOXKET ObITh
AaH 0e3 pasriallieHusl CBEJSHUH, COCTaRISIONIUX TOCYJApPCTBEHHYIO WJIM HHYIO,
OXpaHsAEMYH 3aKOHOM, TalHYy 3asBUTENI0, HAIPAaBUBIIEMY >aloly, cOO0ILIaeTCs O
HEBO3MOXXHOCTH JaTh OTBET I10 CYLIECTBY IIOCTaBJIEHHOI'O B HEH BOIpOCa B CBSA3M C
HeJOMYCTHUMOCTBIO pa3rjalleHusl yKa3aHHbIX CBEIeHHUH.

B cnyuyae ecnu mpuuMHBI, IO KOTOPBIM OTBET MO CYLIECTBY IMOCTABJIEHHBLIX B
»kanio0Ge BOIIPOCOB HE MOT OBITh JaH, B MOCIENYIOIIEM 3asiBUTENEM ObUIN yCTPaHEHE!,
3asiBUTEJIb BIIpaBe BHOBb OOPATUTHCS C XKajno0oH.

5.12. 3asBUTENE MOXKET OOPATHUTBCS C KalIOOOH, B TOM YHCIE B CIEIYIOLIMX
cllyqasx:

- HApYyLIEHHEe CPOKA PETUCTPALIVU 3asiBICHUS;

- HapylIeHUE CPOKa MPeAOCTaBICHUSI MyHULIUNTANILHOW yCayTH;

- TpeboBaHHME y  3asABUTENs  [JOKYMEHTOB, HE [PerlyCMOTPEHHBIX
aIMUHUCTPATUBHBIM PEriaMeHTOM;

- OTKa3 3asBUTEIO B INPHEME JOKYMEHTOB, IpEeNOCTaBlIeHHEe KOTOPBIX
OpelyCMOTPEHO  AaJMUHHUCTPATUBHBIM  pErjaMeHTOM  JJsi  NpeJoCTaBJIEHHS
MYHULIUIIANbHON YCIYTH;

- OTKa3 B NPeNOCTaBI€HUH MYHUIMMAIBHON yCJIYTH, €CJIM OCHOBAaHMS OTKa3a
He MpelyCMOTPEHbl aAMUHUCTPATUBHBIM PerjiaMeHTOM;

- 3aTpe0oBaHMUE C 3asABUTENS [PU NPEJOCTaBICHUM MYHHULUNAIbHON YCIYrH
MJIaThl, HE PELyCMOTPEHHON NEUCTBYIONIUM 3aKOHOAATEILCTBOM;

- OTKa3 OpraHa, NpeloCTaBIIOMEro MyHUIMIANBEHYIO YCAYTY, B HCIIPABICHUH
JONYIUEHHBIX OMEYaTOK W OIIMOOK B BBIOAHHBIX B pe3yJbTaTe IpeloCTaBIeHUs
MYHHLMIATEHOM YCIYTH TOKYMeHTaX JM0O HapyLIeHHe YCTaHOBJIEHHOTO CpoKa
TaKUX UCIpaBieHUH.

5.13. B cay4dae HEBO3MOXHOCTH yperylupoBaHHUsi cropa (pa3Horiacus) OH
NOAJISKUT pa3pelleHuI0 B YCTAHOBJIEHHOM 3aKOHOJATelIbcTBOM Poccuiickoit
Ddenepauuu cy1eGHOM MOpSAKE.

HauanbHuk ynpasaenns odpasoBanus
aaMuUHHcTpauuu r. bearopoaa A. Myxapros
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IIpunoxenne 1
K aIMHHHCTPATHBHOMY PerjiaMeHTy
NPeAOoCTaB/IEHHS] MYHHIIHNIAJbHON YCJIYTH
«IIpenocraBiienHe HHGPOPMALHH O TeKyIU el
yCIeBaeMOCTH Y4allerocsi, BeaeHue
3JIEKTPOHHOI0 JHEBHHKA M 3JI€KTPOHHOI0

JKypHAIA»

HNudopmanus 06 agpecax u TesepoHax ynpapjieHusi o0pa3zoBaHus
aJMHHHCTpanuHu ropoaa bearopoaa

Ynpapnenue o0pazoBaHUs aAMUHHCTpaliu ropoaa benropona:
308000, r.benropoaa, yn.Ilonosa, 25A

PexxuM paboTsl:

pabouue AHU C OHEeAENbHUKA IO NATHULLY, ¢ 9.00 yac. no 18.00 uac.
ITepepsiB: ¢ 13.00 uac. 1o 14.00 yac.

Cy660Ta, BOCKpECeHbE — BEIXOJJHOM.

Hauansank — MyxapToB AHIpel AneKkcaHIpoBUY.
Ten.: 8 (4722) 32-68-95.

®akc: 8 (4722) 32-68-96.

E-mail: beluo@beluo.ru

JHu u gacel npuema: cpena ¢ 15.00 gac. go 18.00 ygac.

HayaabHuK ynpasjeHHs] 00pa3oBaHHs
aaMuHucTpanuM r. beiaropoaa A. MyxaproB
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Ipuaoxenne 2
K aIMHHHCTPATHBHOMY perjiaMeHTy
NpeAOoCTABJICHHA MYHHIIHNIAJIbHOM yCayTH
«IIpenocraBijienHe HHPOPMALHH O TeKyIne
YCIEeBAaEMOCTH y4alerocsi, BeeHue
3JIEKTPOHHOI0 JHEBHHKA H 3J€KTPOHHOTO
JKYPHATIa»

HNudopmanus 06 agpecax u Tejedonax
MYHHIHNAJIBHOI0 Ka3éHHOIO Y4pexaeHHus
«Hay4Ho-MeToaHYeCKHH HHPOPMALHOHHBIA LIEHTP»

MymnurnunansHoe kKazéHHoe yupexaenue «Hayuno-Meronnueckuii
HHGOPMAITHOHHBIM LIEHTPY:
308000, r.benropoza, yn.Ilonosa, 25A

Pexxum paboTsr:

B pabouue JHY C IOHeNeNIbHUKA T10 IATHHUILLY, ¢ 9.00 vac. mo 18.00 yac.
ITepepris: ¢ 13.00 gac. no 14.00 ygac.

Cy660Ta, BOCKpeceHbe — BEIXOJHOM.

Hupextop — y6ununa Banepus BsueciaBoBHa.

Ten.: 8 (4722) 32-26-14.

E-mail: beluo@beluo.ru

Huu 1 yacel npueMa: nmatauna ¢ 14.00 gac. go 18.00 yac.

HauaqbHUK ynpasjieHHsi 00pa3oBaHHS
aJMHHHCTpauun r. bearopoaa A. MyxaprosB
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IIpunoxenue 4
K aAMHUHHCTPATHBHOMY perjiaMeHTy
NpeJoCTaBJeHHA MYHHIHNAJIBHOMR YCJayru

«IIpenocrasiienne HHpopMaunu 0 TeKymei

YCNnE€BAaEeMOCTH yUalluerocsi, BEAeHHue
JIEKTPOHHOTO NHEBHHKA H 3JICKTPOHHOI'O
AKypHaJjaa»

<<(1)opMa>>

3asiBjieHHE

poauTeeii (3aKOHHBIX NMPeACTaBUTeIei) HAa MpeJocTaB/ieHHe HHPOPMAIHH
0 TeKyllueil ycneBaeMoCTH HX pebeHka B POpMe 3JIEKTPOHHOI0 THEBHHKA

Hupektopy

(HaUMEHOBaHUE YUPEXACHHS)

(®.H1.0. gupexropa)

Ponutens (3aKkOHHOTO MpPeACTaBUTENS):
0)5(0)

MecTto perucTpauuu:
yJIuina
JIOM
TeneoH
ITacnopt cepus Ne
BbIZIaH

KOpII. KB.

3ASBJIEHME

IMpoury npegocTaBisTh HHGOPMAIHIO O TEKYIIEH yCIIeBaeMOCTH MOero pebeHKa

(CbIHa, TOYEpPHU)

]

(bamMunus, uMs, OTHECTBO)

BJIEKTPOHHOM
unu B uHOM dopme (ykazaThb

oby4aromierocs Kiacca, B (opMe DJIEKTPOHHOTO JTHEBHHKA II0
CIeRYIOEMY azgpecy
IIOYTHI
KaKOM)
« » 20 r
(moanucy)

HauyaibHUK ynpasjeHusi oGpa3oBaHHus

aJMHHHCTDPALHH T. Beuropona

A. Myxapros
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Ipunoxenune 5
K aJJMHHHCTPATHBHOMY perjlaMeHTy
NpeJoCTABJCHHS] MYHHIHNIAJILHOMN YCJIyrd
«IIpepocraBiienne nnpopmauuu o Texkyniei
yCIeBaAeMOCTH y4allerocsi, BegeHue
3JIEKTPOHHOI0 JHEBHHKA H 3JIEKTPOHHOTO
KypHaJIa»

<<(i)opMa>>

3asnBieHne
poamTeeii (3aKOHHBIX NpeACTaBHTe/eH) 00 OTMEHe IIpeAoCTaB/IeHHSA
nHopManHH 0 TeKymeli yecneBaeMocTH HX pebeHka B opMe 3J1eKTPOHHOT 0
AHEeBHHKA

Jlupexropy

(HaUMEHOBAHUE YUPEK ACHUA)

(®.1.0. nupekTopa)

Ponutens (3aKk0OHHOTO MpeACTABUTENA):
)50

Mecto perucTpauuu:

HAaCeJICHHBIN ITYHKT
ynuna

IOM KOpII. KB.
TeneoH
ITacnopt cepus No
BBIJAH

3ASBJIEHUE

Ilpomy OTMEHUTh IIPEAOCTaBlieHWE MHPOpPManMu O TEeKylledl yCIeBaeMOCTH
MOETO pebeHka (cpiHa, Iouepu)

(pamunus, UMa, OTYECTBO)
oOyyaroierocs KJlacca, 4epe3 dJeKTPOHHYIO IOUTY U IPENOCTaBIATh
ee B TpaAMLHOHHOM (hopMe (IIKOJIBHOIO JHEBHHKA 00y4aroLerocs).

« » 20 T

(nopmuco)

HavaJibHHK ynpaBJeHHsl 00pa3oBaHHsA
agAMHHUCTpanuu r. bearopoaa A. MyxaproB
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IIpuaoxenne 6
K aAMHHUCTPATHBHOMY perjiaMeHTy
NpeJoCTaABJEHH MYHHIHNIAJIBHOMi yCIyru
«IIpenocraBienne HHPOPMALHH 0 TeKylIEi
yCIIEBAEMOCTH Y4aluerocsi, BeeHue
3JIEKTPOHHOI'0 JHEBHHKA H JJIEKTPOHHOI0
Y PHAJIA»

BJIOK - CXEMA
10¢/1e10BaTeTbHOCTH JeHCTBHH NPH NPEAOCTABJEHHH YCJIYTH

Oo6pamenue 3asBUTeNs B 0011e00pa3oBaTeIbHOE YUPEKICHHE

l

HOJII‘OTOBKa OTBCTA 3aABUTCIIIO, OCYLICCTBIICHUC PEerUCTPaAIllny
MMOJIL30BaTECJIAd, IIPUCBOSCHUEC €MY JIOTHHA U ITapOJid

A

[IpenocraBneHue HHGPOPMaLIUU O TEKYIEH yCIIEBAEMOCTH
y4alierocs

HavajbHHK ynpaBJjieHHsl 00pa3oBaHHs
aJMHHHCTpauMu I. beiaropoaa A. MyxaprtoB



