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OO0 yrBepKacHuy aiMUHUCTPATUBHOIO PEriaaMenTa
npeaocTaBJCHHSI MYHUITHIAILIIONH YCJIYrH
«IIpenocrasiienne uupopmauu 00 OpraHU3aUHK
061IEAOCTYNHOrO U 6eCNIATHOr0 JOMWKOALIOTO,
HAYAABLNOTo 00UIero, 0CHOBHOro 0011ero,

cpejirero (1moJjioro) oduiero odpasosaunmsi,

a TAKJKE JIONOJIHUTEIbIOro obpa3oBanus
npodecCHOHANBLHON NTOATOTOBKUY»

B nensix peanuzauvn PepepansHoro 3akoHa ot 27.07.2010 ropa Ne 210-D3
«O6 opranuzalny NPeAOCTABIEHUs NOCYLAPCTBEHHBIX W MyHMIMNATIBbHBIX YCIyI»,
IIOCTaHOBJICHHSI allIMHUHUCTpaliny ropoja benropona ot 29.06.2012 roma Ne 121 «Q6
YTBEPHK/ICHHN  [IOPA/AKOB  pa3paboTKu M YTBEPXKICHUS  aJAMHUHUCTPATHBHbIX
pernamMeHToOB W EUMUbIX CTANAAPTU3WPOBAHHBLIX TPeOOBAHWH K MPEHOCTABICHMIO

MYHHLMHJILIBLIX yciyr I'OPOACKOro OKpyTa «I"opon Benropony,
mocCTaHoOBJAIO:
L. YeepauTs ALMUHACTPATUBHBIN pernamenTt NPeAOCTARNEHUS

myHuuunanpiod  yeayru  «Ilpenocrapienne  undopmanun o6 opraHu3auuu
0611e10cTYnHOr0 ¥ 6ecInaThoro JIOIKOJIBHOrO, HadyalbHOro O6UIero, OCHOBHOIO
obulero, cpeuHero (nosHoro) obulero o0pasoBaHus, a TAKXKE NONONHUTETLHOTO
obpazoBaHMsi M [POPEeCCHOHAILHON NOArOTOBKWY (Iipusaraercs).

2. llpusuars yTpardBIUIMMH CHILY [TOCTALIOBICHHS @JIMHHUCTPALMK TOpOia
benropoja or 27.04.2012 roxa Ne 70 «O6 yreepxIeHHMH ajlMUHHCTPATHBHOTO
pernamellTa  NpeaocTaBiaeHys — MyHuaudnansHod  ycnyru  «llpenocrasnemue
uiipopmanu o6 opranuzanuu od1eAOCTYIIHOTO ¥ OecruiaTHOro JOLIKOJILHOTO,
HauajbHoro obuiero, oCHOBHOro obulero, cpejHero (rmojHoro) obinero obpasonamus,
a TaKXKC NOMOIHMTCHALIIOrO 00pa3oBanus KU rpodeccHolanLHOM MOArOTOBKUY, OT
-28.08.2012 ropa Ne 159 «O BuecenMn u3MelcHHH B aAMUHKUCTPATHBHLLA perjament
pejlocramielinsg  Myunimnanbion  yenyru  «llpepnocrassenne  uudopmaumnn 06
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OpraHu3alMH 001UEHOCTYTHOrO ¥ GecriaTHOro JIOLKOMLHOrO, HaYalbHOro
obuiero, ocHoBHOro obulero, cpennero (nosnHoro) obuero obpazoBaHus, a TaKKe
JOTIONHUTENBHOr0 00pa3oBaHus U NPodecCHOHANBEHON MOATOTOBKMUY.

3. Yrnpasnenuio MHGOPMALHH ¥ MacCOBBIX KOMMYHHUKALMH aIMHUHHCTPALHUU
ropona benropoga (MoposzoB A. B.) ofecneuynrth onyGnuKoBaHME HACTOSIIETO
nocranosienus B razere «Haw Genropomy.

4. KoHTposp 3a HCIIOJIHEHHEM IIOCTAHOBJIEHHs BO3JIOXHMTH Ha JENapTaMeHT
oOpa3oBanusi, KyIbTyphbl, CIIOPTa ¥ MOJIOAEXKHOH MOJMTHKH aAMHHUCTPALMK ropojia
Benropona (Aunpees C.B.).

Hudopmaunio o6 HCIONHEHWH HACTOSWIEro IMOCTAHOBIEHHS MPeNOCTABIATE
exxeronno 1o 01 cenrsadps.

[naga agmuuucrpat

ropoaa bearopogs C. boxkenos



YTBEPXIEH
MOCTAHOBACHNEM aXMHHHCTPALMH
ropona bearopona

oT «ﬁ»% 2013 r. No 43

AXMHHHCTPAaTHBHBLI| perjamMeHT
NpeJoCTaB/IeHHS MyHHIHNIATLHOM yCayrH
«IIpenocrabienue nHpopmMauuu 06 OpraHU3aUu o0menocTynuoro u
fecniIaTHOro K0WKOJIbLHOI0, HAYAJbLHOI0 06IEro, 0CHOBHOIO o0wero, cpeanero
(nostHOTO) 001IEro 0Gpa3oBaHus, a TAKIKE AONOJIHMTEIBROr0 o0pa3oBauus u
npodeccHOHANLHON NOATOTOBKH»

1. O0mue nosoxxenns

1.1.  AIMHMHHCTDaTUBHBIH perinaMeHT IpenocTaBleHHUs MYHHIUIATLHOM
yenyru «lIpenocrapneHne uHopMmauuu 06 OpraHM3alUMH OGIIEAOCTYIIHOrO K
GecrnaTtHOrO IOMIKONBHOTO, HAYAIBHOTO OOLIEr0, OCHOBHOrO 06wiero, CpeaHero
(nonsoro) obmero oGpa3oBaHus, a TaKKE NOMNONHMTENBHOTO OOpa3OBaHMA H
NpOPeCCHOHANbHOX MOArOTOBKW» (manee — aJMHHHCTDATMBHBIM perjameHT)
omnpelenseT CPOKH, II0CNIeI0BaTENbHOCTD, TIOpsAOK NPENOCTABICHHUA
MYHHUMIIANBHON YCIYIM M CTaHAapT HpPeNOCTAaBICHUS MYyHULHUNATLHOM YCIIyTU H
HaIlpaBJIeH Ha IOBBIIUEHHE Ka4yeCTBa UCIONHEHHS M JOCTYNHOCTH MYyHHLMIIATBHOIN
- YCIYTH.

1.2. 3asBuTensMH H TIONydYaTeNAMH  MYHHUMIAIBHOM yCIyru  mo
MPENOCTABIEHUI0 MHQOpPManuK 06 opraHu3anuu OOLIENOCTYIIHOrO U GeCIIaTHOro
AOINKOJBHOrO, HAYAIBHOrO OOLIEro, OCHOBHOIO OOLIEero, cpegHero (nomxoro)
ofmiero  ofpasoBaHusi, @ TaKXKe JONOJHWTENBHOrO  OOpasoBaHus U
Npo)eCCHOHATIBHON MOATOTOBKM (Xaliee — MyHHUMIIAIBHAS YCIyra) MOTYT ObITh
3aMHTEPECOBAHHBIE B MOJTy4€HHH MHQOPMALHH rpaxKaaHe, O0beqUHEHHS IPaXkHaH U
IOpUANYECKUE JINLA,

1.3. Ilopsimox MHGOPMUPOBAHHUS O IPEAOCTABIEHHH MYHHUIUIIAIBHOMR yCIIyTH.

1.3.1. HudopmupoBaHHE O NPENOCTABIEHHH MYHHLHIATBHON YCIIyTH
OCYLIECTBIISIETCA: 4

- ynpaBnenueM o0pa3oBaHus aMUHUCTpanXy ropona Benroposa. Ceefenus o
MeCTe HaxXOXJeHHs, rpaduke paboTel ¥ HOMepaX TenedOHOB YKasaHbl B
IPUIOXKEHHH 1 K aIMUHHCTPATUBHOMY perJIaMeHTY;

- MyHHIHNAIBHBIMH 00pa30BaTeIbHBIMU yUYpeXKIAeHUIMH. CBeAeHUS O MecTe
HaxOXJAEHHUs K HoMmepax TeiledhOHOB yKa3aHBl B INPHIOXKEHMH 2 K
aOIMUHHCTPATUBHOMY perilaMeHTy.

1.3.2. Mudopmauus o nopsaxke NpefOCTaBI€HHS MYHHIMITANBHOM yCayru
pasMelaeTcs:

- Ha opuUIMaILHOM calite ynpaBneHus obpasoBanms (www.beluo.ru) u caiirax
MYHMIMIAIBHBIX 00pa3oBaTeNbHBIX YUPeKASHMH;

- Ha OQHUUHAILHOM caliTe OpPraHOB MECTHOTO CaMOYIpaBIeHWs Tropoja
Benropona B cetu «VHTepHeT» (Www.beladm.ru);
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- Ha Enunom NOpTaJe TOCYJapCTBEHHBIX W  MYHHWLMIAIBHEBIX
yenyr (byrxuuit) (www.gosuslugi.ru); :

- Ha IlopTane rocyaapCTBEHHBIX W MYHHIMNANBHBIX yciayr Bemroponmckoit
obmactu (www.gosuslugi3 1.ru/web/guest/main);

- B CPEJICTBaX MaccoBOH MH(pOpMaLINH;

- Ha HHQOPMAIMOHHEIX CTEHIaX B MeCTaX NpPeNOCTABIEHHS MYHHIMIAIBHON
YCIYTH;

- [pelOCTaBIAETCS  HEIMOCPENCTBEHHO  COTPYNHHMKAMH  YOPABIEHUS
obpa3oBaHus ¥ 00pa30BaTEIBHEIX YUPEXISHUH ropoaa. :

1.3.3. 3asBUTeNs HMEET NPaBo Ha IIONyYeHHe HHOGOPMAlMHM MO BOIPOCAM
IIPEJIOCTABJIEHU MYHULUNAIBHON YCIYrM, B TOM YHCIE O XOHAe IIPelOCTABIICHHUS
MYHHLHIIIEHON yCIIyry, oOpaTHBLINCE:

- B ycTHOH hopmMe Nu4HO B 00pa3oBaTensHOe yqpemnelme'

- 10 TenedoHy B 00pa3oBaTeNbHOE YUpeXKACHNE;

- 4epe3 HHrepHer-caliThl  00pa3’oBaTeNBHBIX  YUPEXIEHMH, 09Ty,
IOCpencTBOM (aKCHMMIBHON CBS3H.

OcHOBHBIMH TpeOOBaHMSIMH K MH(OPDMHDOBAHHIO IpaXaaH o IIOPSIKe
IIpeaoCTaBIEHHs MYHHLIMIIATBHOM yCIyrd SBIISIOTCS JOCTOBEPHOCTH
IpenocTaBiisseMOd MHPOpPMAlMM, YETKOCTh B M3JIOKEHHMM HMHOOPMALMH, IIOJHOTA
HHGOPMUPOBAHHS.

Hudopmanys 0 MpenocTaBIeHny MyHUIUNANBHOH YCIYTH HOJDKHA COAEPXKATh
CBEICHHUS:

- 0 JeHCTBHAX poiuTeneil (3aKOHHBIX IpeACTaBUTeNeH), Iopunmecmx I
mub0 ¥MX YMOJIHOMOYEHHBIX [PEACTaBUTEeNeH, SABIIOIIMXCS OCHOBAaHHEM IUIs
IIPEeOCTABICHUS MyHUIIMIIAIBLHOMN YCIIyTH;

- O MOpsiAKE MPEAOCTABIEHUA MyHUIUIIANGHOHN YCIIyTH;

- O TIepevyHe JIOKYMEHTOB, HEOOXOOMMBIX Ui  IIPeNOCTaBIEHHA
MYHHLIUIIQIBHOH YCIIYTH; S
- O JOJKHOCTHBIX JIMIAX, OTBETCTBEHHEIX 328 HpelIOCTaBJIeHHe MYHHIHUIIAIBHOM
YCIyTH; ~

- 0 rpaduKe npueMa nosnyvarened MyHUIUIIANBHOR YCIYTH;

- 00 OCHOBaHMAX OTKa3a B IpHeME [OKYMEHTOB, B TMPENOCTaBICHUH
MYHHLIHNAIBHOR YyCIyrH, o0 OCHOBAaHHAX IIPHOCTAHOBJIEHHS IIPEIOCTaBIIEHHS
MYHHULHNAIBHON YCIIYTH,

- 0 mopsake o0XanoBaHWSA NEHCTBUMH (6e3neHCTan) NOJDKHOCTHBIX  JIMII,
IpeJOCTaBIAIOIMX MyHUIUIIAIBHYIO YCIYTY.

1.3.4. Koncynpranuu (cnpaBKu) 1O  BOIPOCAaM  JIPENOCTABIICHUS
MYHHIIATIAIEHOW YCIYIW HAIOTCs CHElHalNCTaMi oOpa3soBaTeNbHEIX YUPeXIeHUN u
yIpaBjIeHus 06pa30BaHUs B [IPUEMHBIE JHHU JIMYHO, a TAK)XKe I10 TelIe(OoHY.

IMpu obmeHuu ¢ rpaxnaHamu (o TejaeOHYy WM JIHYHO) OTBETCTBEHHEIC
CHENHATHCTEl JOJDKHBI KOPPEKTHO M BHHMATEIBHO OTHOCHUTBCI K IpaxkJaHaM, He
YHHKasd WX 4YeCTH U JOCTOMHCTBA. YCTHO® HHQOPMHMpPOBaHHE O TIIOpsSIKe
IIPEIOCTaBIEHNsT MyHUUIUIIANEHO! YCIYTY NOMMKHO NPOBOAMUTHECA C UCTIONH30BAHUEM
- 0GHIHANBEHO - AEJIOBOTrO CTHIIS PEYH.

IIpy HEBO3MOXHOCTH CAaMOCTOSITENIBHO OTBETHUTH HA IIOCTABJIEHHBIE BOIPOCEH
CHEeLMATNCTOM, NPHHABIIMM TeNehOHHEIH 3BOHOK, AAHHBIH 3BOHOK JOJDKEH OBITH
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nepeafipecoBad Ha ApYroe NOKHOCTHOE JIMLO, HMIH  Xe  obparuBlueMycs
rpaXJaHuHy OOJUKEH ObITh coobmieH TenehOHHBIH HOMep, IO KOTOPOMY MOYKHO
HOJYYHTh HEOOXOIUMYIO HH(POPMaLHIO.

Ilpu ycTHOM OCpallleHWM CHELHAIHCT, OCYINECTBIAIOWMH IpHUeM o
KOHCYJIBTHUPOBAHHUE, B IIpeleliaX CBOeH KOMIIETEHIIMH JaeT OTBET CAMOCTOSATENBHO.

Ecnu noarotoBka orBera TpefyeT NMpPOAOIDKHTEIBHOrO (JOMOIHHUTEILHOIO)
BPEMEHH, 3afBUTEIIIO IIPEAIaracTCs OOWH M3 TpeX BapHAHTOB JaNbHEHIINX
JIeHCTBHUI:

1) u3n0XHUTH CyTH 0OpalieHus B NUCEMEHHOI dopme;

2) Ha3HAYUTh APYroe yRoOHOe 1 3aIBUTENst BpeMst Uil KOHCYJIbTAINH;

3) naTh KOHCYJNBTallMI0O B TPEXIHEBHBI CPOK IO KOHTAKTHOMY Telle(oHY,
yKa3aHHOMY 3asBUTENIEM. :

1.3.5. IluceMeHHBIE  pa3bACHEHHS  OCYILECTBIAIOTCA IPH . HAIHYUH
NUCBMEHHOT0 obpaieHus 3assutens. OTBeT Ha obpallleHUe HanpaBIsIeTCs ITHCHMOM,
3JIeKTPOHHOM I104YTOH, (akcom NmuGo uepes KHTepHeT-caliT B 3aBHCHMOCTH OT
cnocoba oOpalleHNs 3aHHTEPECOBAHHOIO B IONYYEHMHM MYHHUMNAIBHOH YCIYIH
HLa.

OTBeT Ha MUCBEMEHHOE obpalleHue naercs B TeueHne 20 paGounx aueit co qus
ero peructpanyu. B chydae ecnmu TMOATOTOBKA OTBeTa TpeOyeT HarpasieHue
3aIIJpOCOB B HHbIE OpraHu3anmuu Judo [ONMOJHHUTENBHBIX KOHCYJIbTAlMif, CpoK
pPacCMOTpeHHs IMUCbMEHHBIX oOpamenuit MoXXeT OBITh IpoxieH 10 20 paGouux auei.
‘Wuble  cpoku  paccMOTpeHHs  ofOpaleHHH  yCTaHOBJIEHBl  JeHCTBYIOIUM
3aKOHOIaTeNnbCTBOM Poccuiickoi ®enepanuu. .

Ceomgnas wuHboOpMauMss O MYyHHUMIIANBHOH YyCiayre pasMmellaercs Ha
o¢HIMaNTBHOM caifTe yrpaBieHus obpa3oBaHus aJMUHUCTpalHu ropoga benropona;
rHdOpMaLHUs 1o KaxIoMy 00pa3oBaTelbHOMY YUYPEXACHHIO pasMellaeTcs Ha caiiTe
3TOro YYpeXXKIEeHHs, a IIPH ero OTCYTCTBHY - Ha caiiTe ynpapieHus o6pa3oBaHusL.

B csomHoif nHOpMaLuK yka3bslBaeTCs oOllee KOIW4YeCTBO 0Opa3soBaTeNbHbIX
yupeXxaeHni c pa3OMBKOM MO THUNaM W BHAAM, Ha3BaHHE 00pPa30BATENBHOTO
y4pexOeHUs, ero anpec, TenedoH, anpec 3NeKTPORHOH OYTEL

WrdopManus no 3anpocy Ha caiiTe pa3sMelaeTCs B pexXyMe BOIPOCOB-OTBETOB
B Teuenue 10 paGoumx nueli, a B ciyyasx, TpeOylOIIMX HONOIHUTENHHOM
npopaboTKH, NpOBENCHHs KOHCYNbTalui MO0 HampaBieHHs 3alpOCOB B HHBIE
opranmsauny, - B TeueHMe 20 paboumx nHEH, 3a HCKIIOYEHHEM CIIydaes,
YCTaHOBJIEHHBIX JeHCTBYIOLIMM 3aKOHOATeNECTBOM Poccutickoit Penepanuu.

1.3.6. Mecra nonydeHHs HHQOpMaIMX O NPENOCTaBIEHHHM MYHUIINNAIBHON
ycayru o0opynyroTcss MHGQOPMAlMOHHBIMU CTEHIAMH, Ha KOTOPBIX DPa3MemllaeTcs
cienyromias WHpopMaIus:

- HoMmepa TeepOHOB, rpadUKy TMYHOTO MPHEMa IPax/IaH YIONTHOMOYEHHBIMH
IOJDKHOCTHBIMM JIMIIAMH YIIpaBJieHHs 00pa3oBaHus, 00pasoBaTeNbHEIX YUPSKACHUH;

- U3BJEYEHHs W3 HOPMATHBHBIX IPABOBBIX &KTOB, COJEPXKALIUX HOPMBEL,
PETYJIMpYIOLIVe MOPSIAOK IPEefOCTAaBICHUA MYHHIMIIAIBHON YCIYrW, B TOM YHCIe
a]MMHHCTPATHABHBIHA periaMeHT NPeA0oCTaBlIeHN MyHHLIMIIATIBHON yCIIyTH;

- iepeyYeHb JOKYMEHTOB, HEOOXOAUMBIX JUIS MPEAOCTaBIEHH MyHHIUIATBHON
YCIYyTH; ‘
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- oOpastsl 0QOpMNEHUS TOKYMEHTOB, HEOOXOIMUMBIX
TIpeOCTaBIeHNA MyHUIMNIAIBHON yCIIyTH;

- OCHOBaHMs [UId IIpEeKpallleHHud, MNPUOCTAHOBJIEHHS MJIH OTKa3a
IIpeAOCTaBICHNH MyHUIIUTIAIBHON YCIYIH;

- TOpSNOK O0XKANoBaHWA pewleHHH u JeficTeuil (GesmelicTHs) oprama,
NpPEeNOCTABIIAIOIET0 MyHHIMIIAIBHYIO YCIIYTY, @ TAKXKE JOMKHOCTHEIX JTHLI,

- HaUMEeHOBaHHe, aipeC M HOMep TenedoHa BEILIECTOALIETO OpraHa.

Ha oguumansHOM caliTe 06pa3oBaTeIbHOTO YUPEXAESHHS TakXe pa3sMelInaeTes
cnenyrowas HHGOpMauus: MpasuIa NpUeMa ¥ HOPSIOK OTYUCIEHHUS O0YdaoIuXCs,
BOCIIMTAaHHHUKOB; PEXHM 3aHATHH; NeNarorMyeckuil CocTaB YYpeXXIeHHS H HHEIe
CBelieHHs, IpeycMoTpeHHble 3akoHoM «O6 06pazoBaHum».

AR

B

2. CranaapT npeaocTaBJIeHHSI MyHHIHNAJIbHON yCIyrn

2.1. HaumeHoBaHWe yCIyrH - MyHHUMnamsHas ycnyra «[IpenocraBnenue
uHpOpMalMy 00 OpraHM3alMM OOMENOCTYNHOro M OeCIUIaTHOrO JOLIKONBHOTO,
Ha4aJIbHOro 0b1Iero, OCHOBHOTO 001ero, cpeanero (nonHoro) obero o6paszopanus,
a TaKXKe JOIONHUTEIBFHOro 06pa3oBaHus 1 MPOECCHOHATBLHOM ITOATOTOBKUY.

2.2. MyHuudnanbHas — yooyra.. NPeOCTaBNACTCH  MYHHIUNIANIBHBIMHA
o0pa3oBaTeNbHBIMU  yUpeXIEHHAMH ropoxackoro okpyra «[opox Benropony,
ynpasiieHHeM o6pa3oBaHus aiMUHKCTpaLMu ropoga benropona.

2.3. Pe3ynsraToM IpefOCTaBICHHMs] MYHHLUNAIBHOR YCIYyrH SBIIETCH
nojydeHue 3asgBuTeNeM uHbopMammu o6  opraHu3amuM  Oo0MIENOCTYIHOro
GecliIaTHOro IOUIKOJNBLHOIO, HayaJbHOI'O OOIEro, OCHOBHOIO OOILEro, CpemHero
(nmonHoro) o6mero ob6pa3oBaHHsi, a TaKXe NONOJHHTENBHOrO oOpa3oBaHHus H
npodeccHOHaNbHOR IOATOTOBKA B 00pa3oBaTeNBHBIX YUPEXIEHHAX ropoaa
‘Benropoga nu00 MOTHBHPOBAHHOIO OTKa3a B MPENOCTaBNCHMM HHGbOpMaIuy C
yKa3aHHEeM NPHYHH OTKA3a.

2.4. Cpok mpejpocTaBjleHHs MyHWLHNAIBHOH yCIyrd ykasaH B IyHKTe 3.3.3
aJIMHHHCTPATHBHOIO PETJIaMEHTa. |

2.5. IlpemocraBieHue MYHHMUMIANBPHOM  YCHYTH  OCYHIECTBISICTCS B
COOTBETCTBHH CO CIERAYIOIMMHA HOPMATHBHBIMH [IPABOBBIMH aKTaMU:

- Koncruryumeit Poccuiickoit ®enepauuy, NOpHUHATON BCEHAPOIHBIM
ronocoBanueM 12.12.1993 roma (oduumaneHbI TEKCT C BHECEHHBIMH B Hee
nonpaskamu ot 30.12.2008 r. omy6nuxoBan B u3nanun «Poccuiickas rasera», Ne 7,
21.01.2009); ‘

- QepeparsHeM 3akoHoM or 06.10.2003 roma Ne 131-03 «O6 obmmx
NPUHIMIAX OPraHK3alli¥ MECTHOTO CaMOYNPABICHHS B Poccutickoit Denepauum»
(nepBoHauanBHbIA TEKCT ONYyONMKOBaH B m3fanuu «Poccuiickas razeran, Ne 202,
- 08.10.2003); .

- QepmepanbHbIM 3aKOHOM oT 27.07.2010 roma Ne 210-03 «O6 opranusanuu
NPEeAOCTABNEHHS] TOCYAAPCTBEHHBIX M MYHHLMNATBHBIX yCIyr» (NepBOHAYaNbHBIN
TeKCT onmyGnukoBan B n3fanuu «Poccufickas raseray, Ne 168, 30.07.2010),

- MepepaneHpM 3akoHoM oT 09 deppans 2009 roma Ne 8-03 «O6
ofecnedeHny HOCTyna K HHGOPMAIMHK O JeSTeIbHOCTH rOCYJapCTBEHHBIX OPraHOB U

OpPraHOB MECTHOTrO caMoympasieHus» (flepBOHAUaNBHBIA TEKCT OIyONHKOBAaH B
n3nanun «Poccuiickas razeta», Ne 25, 13.02.2009);

-~
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- 3akoHOM Poccwuiickoit @eneparuu ot  10.07.1992 roma Ne 3266-1 «O6
o0pasoBaHuK» (IIepBOHAYANBHEIA TeKCT ONyGNHKOBaH B m3maHum «Poccuitckas
razera», Ne 172, 31.07.1992);,

- Ilocranoenenvem IlpasutensctBa  Poccumiickoit  ®epepanum ot
04.10.2000 roma Ne 751 «O panuoHanbHON JoKTpHHE 0GpasoBaHus B Poccuiickoit
Qenepanuu» (NEpBOHAYANBHBIM TeKCT omnyGnmkoBaH B wu3maHuM «Poccuiickas
razera», Ne 196, 11.10.2000); ,

- Ilocranosnenuem IlpaButensctBa  Poccuiickodt  Pemepannu  or
19.03.2001 roma Ne 196 «O6 yrBepkaenun TumoBoro TnoJOXeHUs 06
061e00pa3oBaTeIbHOM  YYPEeXACHHH» (NEePBOHAYAIBHBIA TEKCT OMyGIHKOBaH B
u3nanuy «Cobpanue 3akoHonaTenscTBa Pocemiickoit @enepamuu», 26.03.2001, Ne
13, cr. 1252);

- Ilocranosnenuem [lpaeurensctea  Poccuiickoit  ®enepammu ot
19.09.1997 roma Ne 1204 «OO6 yrBepxmeHuu THIOBOrO TIIONOXKEHHA 06
06pa30BaTEeNBHOM YYpeXXIeHNH UIA JeTel JOIKONLHOIO M MIAAIIEro UIKOJHHOIO
BO3pacTa» (IIepBOHAYANBHBINH TEKCT OIYONHKOBaH B M3faHuu «Poccuiickas raseray,
Ne 196, 09.10.1997);

- [Ipukasom MunucTepcTBa 06pa3oBanus H Hayku Poccuiickoit demepanuu ot
26.06.2012 roma Ne 504 «O6 yrBepxaenun THUmOBOro MHOJOXKEHHA 06
00pa3oBaTENBHOM - YYDEXJEHHWH  JOIOINHUTENBHOrO  o0pa3soBaHUA  meTeity
(rlepBOHAYaNbHBIM TEKCT OMYyOJIHKOBaH B M3NaHHH «Poccpmcxaﬂ rasera», Ne 186,
15.08.2012),

- INpuxazoM Munucrepcrsa o6pasoBanus u Hayku Poccuiickoit ®engeparuu ot
27.10.2011 rozma Ne 2562 «O6 yTBepxAeHHH THITOBOrO TIONOXEHHS O AOIUIKOJIBHOM
00pa30BaTEIbHOM YUpPEXIACHHM» (IIEpBOHAYAIBHBIN TEKCT OIyOIIMKOBaH B M3NAHMUH
«Poccuiickas razera», Ne 15, 26.01.2012).

2.6. VInpopmamus O mOpegoOCTaBIEHHHM MYHHIHIIAIGHOK YCIYIH SBJsSETCS
OTKpPBITOH M 00IENOCTYITHOH.

2.7. IInga noiay4eHUs MYHHUIUNAIBHOW YCHYyrH 3asBUTENIO HeoOXoIuMo
- obparuThCs B ynpasiernue obpasosanus, MKY HMMUL], nubo obmeobpazosaTenshoe
ydpexaeHue Jo0bM JOCTYIHBIM CIIOCOO0M — B YCTHOM (JIHYHO WIH IO TenedoHy) u
IMHCEMEHHOM (C MOMOILBIO IT0YTEI WM NOJAYH 3asBJICHUS B 3IEKTPOHHOH dopme).

JOKyMeHTHl AN MONy4YeHHS MYyHHUMNAIBHOM YCIYI'H NPeqOCTABIAIOTCS
emuHOXAbl. OpraH, TpPeNOCTABIAIOIMHA MYHHIUNAIBHYIO YCIYTy He BIpaBse
TpeGOBaTh OT 3asBUTENA IMPEACTaBlICHHE JOKYMEHTOB H HHGOpMaluu HIK
OCYUIECTBIEHUs [eHCTBHH, NPENOCTABJICHHE HIH OCYIIECTBICHHE, KOTOPBIX He
IpenyCMOTPEHO  HOPDMATHBHEIMH  IIPaBOBBIMH  aKTaMH,  PEryJIUpYIOLIMMH
NpenocCTaBjICHHE MyHHHHHaJII:HOH YCIOYyTH.

MyHuUHIaTEHAs YCITyTra peiocTaBNAeTcs Ha 6e3303me3nuon OCHOBE.

2.8. OcHoBaHMeM OJA OTKa3a B IPEJOCTaBICHHH MYHHLMNIAJBHOM YCIyTH
ABJISETCS: ’

- TeKCT MHUCbMEHHOTr0 00pallleHus He MoANaeTCs IPOYTEeHHIO, O YeM B TeueHue 7
IHe# co OHA pervctpanuy obpamerus coodmaercs 3asBUTEIO, €CIIH €ro dbamunus u
* [TOYTOBEIH aIpec NOAHAIOTCA IPOYTEHHIO;

- B 3ampoce He yKasaHBl ¢GaMWiIud, UM, OTYECTBO 3aiBHTEJNA, €r0 IOYTOBEIH

ajpec WIM aJpec 3JIeKTPOHHOM IOYTHI IUIA HamlpaBieHMs OTBeTa Ha 3ampoc, Jubo
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HOMEP TCJ’IC(bOHa II0 KOTOpOMY MOXHO CBA3aTHCA € HallpaBHBUINM

3anpoc
3asfBUTEJNIEM.

2.9. MakcHManbHBIH CPOK OXHIAHHA B OY€pPENH VI NONYYEeHHS HHPOPMaLHH
O MyHHLHIIQIBHOH yclyre He MOXeT mpesblare 15 muHyT. Cpok perucrpauum
3alpoca 3asBUTENS O IPEeJOCTaBJICHHH MYHHIMIAIBHONH YCIYrH HE MOXET
[IpeBHIIIATE 1 AEHB. :

2.10. Bxopx B 3mauMe 0Gpa3’oBaTeNBHOTO YUPENKIEHWs, YMPAaBICHUS
o6pa3oBanys 0GOpMIIEH BEIBECKOH C yKa3aHHeM OCHOBHBIX PEKBH3HTOB.

IlpueM 3aHHTEpECOBAHHBIX B MONYy4eHHM MYHHLUMIATBHOM YCIyrH JIHL
OCYLIECTBJIIETCS  COINIaCHO  rpaduKy npHeMa, KOTOpHIi  BEIBEIIEH Ha
MH(QOPMAIIMOHHEIX CTEHAAX B MECTAX MPENOCTaBIEHHI MyHHIMIATBHON YCIIyTH.

KabuueTs! nmpueMa 3asgBuTesiedl TOMXKHBI OBITH OOOpYHOBaHBI BHIBECKAMH C
yKa3aHueM:

- HoMepa KabuHeTa;

- ¢paMuINY, HMEHH, OTYECTBA M TODKHOCTH CIELHATIMCTA, OCYILECTBISIOLEr0
TIIPHEM.

.

Pabouee MeCTO CHELHANTUCTa HOMKHO OBITE 06OPYNOBAaHO KOMIBIOTEPHOM
TEXHHUKOH C BO3MOXHOCTBIO NOCTYNa K HeoOXOOMMEBIM HMH(OPMaLMOHHBIM 6azaM
JaHHBIX, [IeYaTAOUMMH YCTPOHCTBAMH.

Mecrta A1 TpHeMma 3asgBuTeneil o0opynyroTcs CTyNBSAMH W CTONAMH JUIS
BO3MOXKHOCTH OGQOpMJIEHUS JOKYMEHTOB. JUJI1 OXHIaHHS IIpHEMa 3asiBUTENAM
OTBORMUTCA  CHEUHAIBHOE  MecTo, O00OOpyIOBaHHOE CTYJOBAMH, a
MHGOPMaLMOHHBIMH CTEHIAMM.

B nenax ofecnedyeHns KOHQUACHIHAIBHOCTH CBEINEHHH OXHOBPEMEHHOE
KOHCYJIbTHpOBaHue M (MJIH) IIpHeM ABYX U GoJiee 3asBUTeNel OOHHM CIEIHATHCTOM
He JOIMyCKaeTCs.

2.11. [Toka3aTenu ZOCTYITHOCTH U KauyeCcTBa MYHHLMNAILHOU YCIIyTH:

- creneHb HHQOPMHUPOBAHHOCTH TIpaXZaH O IOpsAAKe MpefoCTaBiIeHHU
MYHHLHMIATBHOH yCIyrun (NOCTYMHOCTh WHQOPMallUM O MyHHLMIIANLHOH yciyre,
BO3MOYKHOCTb BHIOOpA CII0Cc06a MONyueHus HHPOPMALUH);

- BO3MOXHOCTH BbIOOpa 3asBUTENEeM (GOpPMEI OOpallieHus 3a NpeJoCTaBIeHHueM
MyHHMLHNATBHOR yCIyrn (JM4HO, IOCPENCTBOM IOYTOBOH CBsI3W, B (Qopme
3JIEKTPOHHOTO JOKYMEHTOOOOPOTa uepe3 eAWHBIA IOpTan TOCYJapCTBEHHBIX WU
MYHULUNAIBHBIX YCIIYT);

- CBOEBPEMEHHOCTD IIPelIOCTaBIeHHs MyHHLUINAIEHON yCIYTH B COOTBETCTBHH

' CO CTaHHapTOM e€e INpeJOCTaBIEHMs, YCTAHOBJIEHHBIM aJMHHHCTPAaTHBHEIM
periaMeHTOM.

TaxKxKe

3. CocraB, N0OCIeA0BATEIbHOCTD H CPOKH BBLINOJIHEHUSA
aJAMUHUCTPATHBHLIX Npoueayp (neficTBuii), TpeGoBaHUA K MOPAAKY HX
BbINOJIHEHHsI, B TOM YHCJ/IE B JJIEKTPOHHOH popme

3.1. [IpenocTaBienne MyHHUMNANLAOH yCIyr'd BKIIOYaeT B cedsd cnemyromue
aJIMHUHHCTPaTHBHBIE [IPOLIEAYPHI:

- ofpalleHHe 3asiBUTENs B YCTHOM MJIM IHCBMEHHOM BHUJE I10 popMe, COrsIacHO
NPUIOKEHHUIO 3 K aIMUHUCTPAaTHBHOMY PETJIaMeHTY;
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| -  perucTpauMs  IHCBMEHHOro oOpallleHHS M IIOArOTOBKA OTBeTa Ha
obpallieHHs 3asiBUTEILS.
3.2. Omycanue NOCNeNOBATEIPHOCTH AeHCTBHH aMUHHCTPATHBHEIX MPOLEAYD

aIMHHHMCTPAaTUBHOIO DETrJIaMeHTa NpPEACTaBIeHO B OlOK-cxeMe (IpuioxeHue 4 K
aIMUHHCTPAaTHBHOMY PETJIIAMEHTY).

3.3. OGparnenue 3asBUTEIS.

3.3.1. Obpaiesue 3as1BUTENSA B YCTHOM IIOPSIKE.

OcHoBaHMeM [yl Havyajna WCMOJHEHHS aJMMHHCTPATMBHON —IIpOLELypHI
cIy>xuT ofpallieHHe 3asBUTeNd B ynpapleHHe oOpa3oBaHMA WNH 0Opa3zoBaTENbHOE
yYpexXIeHne TMYHO BO BpeMs IpHema (YcTHoe obparnenye) 1in o Tenedoxy.

CrienmanucT, OCYIUECTBISIOIMA KOHCYNbTHPOBaHHE (Mo TenedOHY WM Ha
JAUYHOM IpHeMe) IODKeH KOPPEKTHO U BHMMATENIbHO OTHOCHTHECS K 3asBHUTENAM. B
Clydae €CliM M3JIOKEHHBIE B YCTHOM oOpameHu#n (akTel U OOCTOATENbLCTBA He
TpebyIOT HOMOTHUTENLHOIO U3YYEHH, OTBET Ha 0OpaleHre MOXeT ObITh JaH YCTHO
'B XOA€ JMYHOrO mnpuema. B cnyyae ecnm s TOATOTOBKM OTBeTa TpeOyercs
IpofoDKHTeNbHOe BpeMs (Gomee 10 MHHYT), CHELHATHCT, OCYILECTBIIAIOLIMH
HHIUBUIyaJIbHOE YCTHOE WHOPMHpPOBAHHE, MOXeT TIPEVI0KUTh
3aMHTEPECOBaHHOMY JHMILly OOpaTHTBCS 3a HeobxomuMoil wuHpOpmaLueit B
IHUCEMEHHOM BHJE, TNO0 COrnacoBaTh ApYroe BpeMs I YCTHOrO HHGOPMHUpPOBAHHS.

PesyneraToM HCTHONHEHHMs aIMHHHCTPAaTUBHOM  INpouLexypbl  sABIsIeTCA
HH(QOPMHPOBaHUe 3as5BUTENS O CYNIECTBY BONpOCa.

3.3.2. IlpueM nHUCEMEHHOro oOpalleHuss 3asABUTENA O IIPedOCTaBJIEHHH
MYHHLUNIAIBHOH YCIyTH M €r0 perucTpars.

OcHoBaHveM [ Havana HCIOJHEHH] aIMHHUCTPAaTMBHOR mNpounenyps!
ABJSIETCA IIOCTyIUIeHWe B ynpablieHuWe oOpasoBanus wWiH o0pasoBaTenbHOe
y4peXXJeHue ITMCbMEHHOro o0pallieH!s B BUAE [TIOYTOBOrO OTIPaBlIeHUs, COOOLIEHHUS
IO DJJIEKTPOHHOM TIOYTE, B TOM 4MCJie 3aBEPEHHOE 3JIEKTPOHHOH 1wMdpoBoi
nogmuceto  (OLII) ¢ moMoINpl0 YHHBEPCAIBHOH JJIEKTPOHHOH KapThl, MJIH
daKCHMWIIBHOM CBA3H.

O6pateHHe perucTpupyeTcs B [eHb MOCTYIUIEHUA B JXypHAlle perucTpauuu
ofpaiieHu#i TIpaxJaH, pacCMaTpPUBAETCA PYKOBOAUTENEM M HampaBiseTcs ¢
pesomouueit ucmonHuTemo. Cpok paccMOTpeHMs  ofpamieHHs He HOJDKeH
npeBBImAaTh 3-X pabouux NHeH co JHA ero perucrpauud. B panpHeifiniem 3asButens
BIIPaBe OCYIIECTBILATE MOHUTOPHHT X0/1a MPEAOCTABIICHI MyHUIMITAIIBHON YCITyTH.

Pe3ynsTaToM UCMOJMHEHUS aAMUHUCTPAaTUBHON NpOLENYPH! ABJIAETCS MPHEM U
perucTpauus obpaleHus 3asBUTEN.

3.3.3. PaccMOTpeHHe MUCEMEHHOrO 00pallieHus ¥ NOArOTOBKA Ha HEro OTBeTA.

PaccMoTpeHne u paboTy NO NHCHEMEHHBEIM OOpAalieHWsiM OCYINECTBIAIOT
CELMANNCTE B COOTBETCTBMM C pe3oNIolWell pykoBogurtens. B ciyuae
HeoOXONUMOCTH IIOJIy4YeHHS JOMONHUTENBHOR HMHOOpMalMH IO BOMpOCaM,
NOCTAaBIEHHBIM B OOpalleHHWH, NOATOTABIMBAETCS 3aMPOC B HCHOJHUTEIBLHBIE
~ opraHbl, CTPYKTypHble INoApasieleHHs aJMMHHCTpaUuM ropoxa benropona,
OpraHU3aLKHU B YUPEeKICHHU.

B cnydae HEOOXOZMMOCTH MONyYeHMA [ONONHHTENBHOM HHpOpMaumu y
3afBUTeNsl, HANPaBUBIIETO oOpamieHUue, YTOYHEHWS BOIMPOCOB, H3/JO0XEHHBIX B
obpalleHuH, CIeNHATICT MOXET IPUITIACHTE 3aABUTENA Ha IMYHYIO Oeceny.
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CrienyanucT, OTBETCTBEHHBIM 3a IIPEAOCTaBIEHHUE MYHHUIOUNAJIbHON
YCIYTH, OCYNIECTBIET IOATOTOBKY OTBETa B JOCTYNHOM JUIi BOCHPHATHA
3asgBUTENEM (opMe, COAepX aHHe KOTOPOr0 MaKCHMMAJIBHO HOJHO oTpaxaeT o6nem
3anpamuBaeMoi HHpopmanuy.

B orseTe Ha mucbMeHHOe ofpaiieHue, BKIIO4as OGpaIlleHus], MONMyYEeHHBIE C
HCIIOJIb30BAaHHEM CPEICTB 3JIEKTPOHHOM IOYTHI, CIEUHMAaNHCT, OCYLUECTBIITIOLIM
IOJTrOTOBKY OTBeTa Ha oOpalleHHe, yKa3blBaeT (baMHnmo UM, OTYECTBO, a TAKXKE
HoMep TenedOHa I CIIPABOK.

Otset Ha nucpMeHHOE obpalieHue naercs B Teuenue 20 pabouux nHei co mus
ero perucTpaudu. B ciydae ecnm moaroroska OTBeTa TpeOyeT HampaBleHHeE

| 3amIpOCOB B HMHble OpraHM3alMM JIMOO MOIOJHHUTENBHBIX KOHCYNBTAUHM, CpoK
PacCMOTPEHHUS MTHCbMEHHBIX 00pameHui MoxeT 6bITh pouieH 10 20 paGounx nue.
WMuple  cpokM  paccMOTpeHHss  OOpamieHHit  yCTaHOBJEHEH
3akoHozAarenscTBoM Poccuiickoit Oenepanuu.

Hudopmanus no 3anpocy Ha caiite pa3MemaeTc;1 B pEXHMe BOIPOCOB-OTBETOB
B TeueHne 10 pabounmx pgHel, a B ciy4asx, TpeOYIOIUMX JOMONHHUTENLHOU
npopaboTKH, NpOBENEHHs KOHCYIbTauUMH MO0 HampaBieHHs 3alpOCOB B HHBIE
opraHusanuy, - B TedeHHe 20 pabounx pHeH, 3a WCKIIOYEHHEM CIIy4aes,
YCTaHOBJIEHHBIX AeHCTBYIOILIMM 3aKOHOAaTeNbcTBOM Poccuiickoii @enepanuu.

PesyneTaToM paccMOTpeHusl NMCHPMEHHBIX oOpallleHuil SBIsIETCS pa3pelleHue
NOCTaBJIEHHBIX B OOPaILEHUU BONIPOCOB U TOATOTOBKA OTBETA 3aIBUTEIO.

3.4. Pe3synpTaTOM IpENOCTaBNEHHS MYHULMNAIBHOH YCIYrH sBIseTcs
IOJyYeHHUe 3asBUTeNIeM HeoOXoauMoi nHGOopMaLnH.

3.5. Crioco6oM (HKCalMK MPeROCTaBIeHNS MYHHLIMITAIBHON YCIIYTH ABIIIETCS
HaIpaBJIeHHE 3asBUTEIIO OTBETA Ha OOpallleHHe M PericTpalis ero B XXypHaie.

JAeHUCTBYIOIINM

4, (I)Oprl KOHTPOJIsA 324 HCMTOJIHEHHEM aIMHHUCTPAaTHBHOTO perjaMeHTa

4.1. Texymu# KOHTPONL 33 NPENOCTABICHHEM MYHUIMMANBHOW YCIyTH
OCYILECTBJIsE€TCS HadaJbHMKOM YIIpaBieHHs o6pa3oBaHHMA aAMHUHUCTPallM ropoja
Benropona, pyKoBOOUTENSIMU MyHULMNIAIBHEIX OOpa30oBaTENbHBIX YIPEKACHUIA.

Texywuii KOHTPOJIbL OCYILIECTBNISAETCS B (opMe IpPOBEPOK COONIOHEHHS H
HCIIONTHEHUS  CTELHAJIHCTAMM  [IOJIOKEHHHM  HACTOALIETO  aJAMHHHUCTPATHBHOIO
periaMeHTa, HWHBIX HOPMATUBHBIX NPABOBEIX 4KTOB, ONPEIENSIONMX IOPSIOK
BBINIOJIHEHHUS aIMUHUCTPATHBHBIX ITPOLENypP.

Ilo pesynapTaTaM IIPOBEPOK JOJDKHOCTHOE JIHLO, OCYLIECTBISIOUIEE TEKyIIuit
 KOHTPOJIb, JAET MMCHMEHHBIE yKa3aHWs [10 YCTPAHEHHUIO BBIBICHHBIX OTKJIOHEHUM M
HaApYILEHHH U KOHTPOJIUPYET UX UCIIOJIHEeHUE.

4.2. KoHTponb 3a MOJHOTOW U KAYEeCTBOM IPEIOCTAaBJICHUST MyHUIIUITAILHON
yCIyru BKIIOYaeT B cebs INpoBeleHHWE IIPOBEPOK, BBIABICHHE U YCTpPaHEHHE

HapyllleHW{ IpaB 3asBUTENEH, PaCCMOTpPEHHUE, NIPUHATHE B NpeleaX KOMIISTeHIUU
perieHui.

HpOBepKI/I MOTYT OBITh IUTaHOBBEIMM U BHEIIJIAHOBBIMHU.

Il1aHOBBIE TPOBEPKH OCYILECTBISTHECS HAa OCHOBaHHMM TOIOBBIX IUIAHOB
paboThl) OZIMH pa3 B rof.
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Breruranosble IPOBEPKH OCYIIECTBIIAIOTCA Ha OCHOBaHHUH JXKaI06 IpaxkaaH win
OpraHM3alui, U3JI0KEHHEIX B IIMCEBMEHHOX WM YCTHOH dopMe.

Ilo wuroraM mpOBeHEHMS NpPOBEPOK OQOPMIAETCS CHpaBKa, B KOTOPOM
COZiepKATCs CBEJCHHA O BHISBICHHBIX HAPYIIECHHAX C YKa3aHHEM CPOKOB YCTPaHEHHS
3aMe4aHMi. Pe3ynbTaThl NIpOBEPKH HapylmleHuil B IPEJOCTABICHUN MYyHHIHUIIAIBHOMN
YCIYT'H JOBOAATCA IO IpaXkIaH ¥ OpraHM3alluii B NUCEMEHHOM GpopMe.

Ilo pesynsraram NpOBENEHHBIX MPOBEPOK B CiTydae BBUIBICHHS HapyIIeHHIl
IIpaB 3ajABUTEJIEH OCYLIECTBIAETCS NMPUBJIEYeHHE BUHOBHEIX JIMI K OTBETCTBEHHOCTH
B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit Denepauun.

4.3. JIomXHOCTHOE JNHIO HeceT OTBETCTBEHHOCTh 3a coOmoneHue
TIIOCTIEAOBATENbHOCTH  aIMHHHCTPATMBHBIX  NEeWCTBHMI  (aAMMHUCTPaTHBHBIX
npoueayp) H CpOKOB HX BBINONHEHHA, YCTAHOBIEHHBIX aIMHHHUCTPATHBHBIM
peraaMeHTOM. .

OTBETCTBEHHOCTD CIELHAINCTA 3aKPEILUIIETCA €ro JOJDKHOCTHON MHCTPYKIMeH
B COOTBETCTBHHU ¢ TPEOOBaHUAMHU AEHCTBYIOLEIO 3aKOHOAATEILCTRA.

5. JocyneOnbiii (BHecyaeOHLI) mopsifok 00xaloOBaHuUs PelIEHNH U
Aeficreuil (Oe3nelicTBHS) Oprana, NpeaocTaB/isIoOUIero MyHHIHIAALHYIO
yCJayry, a TakoKe J0JKHOCTHBIX JIHI

5.1. B ciyuae HapymieHWs IpaB 3asBHUTENeM OHM HMEIOT TpaBO Ha
obxayopanue  geifictBuii  (Oe3geicTBHA) HOKHOCTHOTO JIMIA, a  TaloKe
NPHHUMAEMOTO0 peLIeHHs IpH IpPe[OCTaBICHMHM MYHHLMNAIBHON  yCIyrH,
o0OpaTHBKCh C JKanoOod Ha uMA HadanbHWKAa YNpaBleHHUs oOpasoBaHuf,
HayaJIbHMKA JiellapTaMeHTa oO0pa3oBaHMA, KYyJNbTYphl, CIOpPTa M MOJIOHEXKHOM
NOJUTHKY YIIH IJIaBbl afMUHUCTpallvu ropoaa benropoza.

Xamo6a Moxer ObITh HampaBlieHa II0 II0YTe, C HCIIOJB30BaHHEM
HH()OPMALIMOHHO-TEJIEKOMMYHHKallHOHHOH ceTH «MHTepHeT», opuuyansHoro caiira
yIpaBJieHus: 06pa30BaHHA, IHMHOIO MopTaja roCyJapCTBEHHBIX H MYHHIMNANBHBIX
YCIIYT, & TAKKE MOXET OBITh IPUHATA IIPH JIMIHOM IIPUEME 3asIBUTEIA.

5.2. 3Bagsurenu Moryr ofxanosath pefictBHs wim  OespgelicTaue
JOJDKHOCTHBIX JIHIL:

- o0pa3soBaTeNbHBEIX YUYpPEeXIOEHHWH - B  ymOpaBleHHe  0Opa3oBaHHA
agMHHHCTpaLMu ropozaa benropona;
- ympaBineHHs oO0pa3oBaHMs aIMHMHHCTpalldd ropoja benropoga — B

JemapTaMeHT oO0pa3oBaHMf, KYJIBTYpHl, CIOPTA ¥ MOJIONEXKHOM MOJUTHUKU
afMUHUCTpaumy ropona Benropona (manee — JlenapramMesT).

JenapTaMeHT HaxoJOuTcs HO anapecy: r. bearopoxn, I'paXpanckuii npocrexr,
n.38, renedon (4722) 35-31-03.

5.3. Tlpu oOpameHHH 3asgBUTENS MYHULMINAIBHOHM YCIYTH YCTHO K
HAYaIBHUEKY YIpaBlieHus ofpa3osaHus OTBET Ha o0parmenne (xanoly) MOXeT GEITh
JIaH YCTHO B Xojae ju4yHoro mpuema. [Tpu obpallleHuy 3asBUTENI MyHHLIHIANBHOH
YCAyrd NMUCBMEHHO - OTBET 3asdBHTENIO AAeTCAd HCKIIOYHUTEIBHO B ITHCBMEHHOMH
¢ opMe Mo CYHIECTBY IIOCTABIEHHBIX B 00pallleHHH BOIIPOCOB.

JKano6a moJKHa CoaepXKaTh:
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- HaVMEHOBaHUeE OpraHa, IpPeJOCTaBIAIOIEIO  MYHHUHIIAIBHYIO
yCIyTy,

- (aMmINIO, MM, OTYECTBO, CBEJEHMS O MECTe XXKHUTENLCTBA 3asBHTENS, &
TalOKe HOMEP KOHTAKTHOrO TesedOHa, aipec MEKTPOHHON TOYTH! (IIpH HATHYHHK) U
IIOYTOBBIN aIpec, 10 KOTOPEIM JO/IKEH OBITh HallpaBJieH OTBET 3asIBUTEIIIO;

- cBeZieHus 00 obxanyeMEIX pelleHMsAX U neHcTBuax (GesneiicTsuu) oprana,
NPEeNOCTaBIISAIOUIEro MyHUIUNANBHYIO YCIYTY;

- IOBOIBI, HA OCHOBAaHHHM KOTOPBIX 3asBHUTENIb HE COINACeH C pEeUIeHHEeM H
nefictueM (6e3neficTBreM) Oprana, MPeAOCTaBIIAIONIEr0 MyHUIHIIATBHYIO YCIYTY.

5.4. TIlucemeHHoe ofpamenue (xanoGa) JOMKHO OBITP HANKUCAHO
pa3bopuKBEIM MIOYEPKOM, HE COLEPKATh HELIEH3YPHEIX BLIPAKEHHI.

5.5. OO6pamienus rpaxiaH, coxepKainue o0KaIOBaHWe pelleH:H, AefcTBHi
(be3nefcTBHS) KOHKPETHBIX HOMKHOCTHBIX JIMI[, HE MOIYT HaIpaBisThCA OTHM
JIOJDKHOCTHEIM JIMIAM 1Sl paCCMOTPEeHHUS ¥ (MJIH) OTBETA. ,

5.6. Bce ofpamenus (xanobbl), noAaHHBlE B IHCBMEHHOM (Qopme,
PETUCTPHPYIOTCS OTBETCTBEHHEIM JIMIIOM yNpaBlieHHs oOpa3oBaHHs B XypHajle H
OTBETCTBEHHEIM JTHIOM JlenapTaMenTa B ciydae HampasJieHus oOpainenus (3kanobw1)
B agpec JlenaprameHTa. 3aperHCTpUPOBaHHbIe OOpallleHHs NepeNaloTCs HaYallbHUKY
JlemapTaMenTa, HaYaJbHUKY YIpaBieHHs oOpa3oBaHHA [UIl HasHAYeHHs JHLA,
- OTBETCTBEHHOIO 3a UX PACCMOTPEHHE.

5.7. Ecmm B pesynpTaTe pacCMOTpeHHs oOpalleHus xanoba Ipu3HaHa
00OCHOBaHHOM, HavanpHUK [lemapTameHTa, B Ciiyd4ae OOXalOBaHWA JeHCTBHSA WIIU
Oe3neiicTBHE JOMKHOCTHBIX IIMII YyIOpaBleHds oO0pa3oBaHus, NH00 HAYAIBHUK
ynpasieHus: o6pa3oBaHMsA, B Ciydae obOKanoBaHHS AeHCTBUS Unu OeslelicTBue
IOJDKHOCTHBIX JiLl 0011eo6pa3oBaTenbHbIX Y4YpexXAeHHH, IpHHHAMaeT pelleHHE O
IpPUMEHEHWH Mep M BHAA OTBETCTBEHHOCTH K JHIaM, JOMyCTHBIIMM B XOje
HpeNOCTaBICHNAS MYHULMTAILHOR yCayru HapyLeHus TpeboBanuit
3aKoHoAaTelnscTBa Poccuiickoi denepanny, HaCTOSIIErO PerilamMeHTa.

5.8. Ecnu ofpamieHue B X0Ae PacCMOTPEHHs] NPHU3IHAHO HEOOOCHOBAHHEIM,
3agBUTENIO0 HaIpapjsieTcsl COOOIIeHHe O pe3yibTaTe pPacCMOTpeHMs! OOpalleHHs ¢
yKa3aHHeM IPHYUH IPH3HAHUSA ero Heo60CHOBaHHBIM.

59. Ilo pesynsrataM paccMoTpeHus oOpameHus (KamoGer) nuuo,
OTBETCTBEHHOE 33 €ro pacCMOTpeHHe, IOArOTaBIMBaeT oOTBeT (CoobuieHue)
3afBUTEII0, KOTOPBIH coriacyeTcs M NOANKCHIBAETCS HAYaIbHUKOM JlenapraMeHTa, B
clyyae HampaBleHHs xanob6sl B adpec JlemaprameHTa, Ju00 HadallbHUKOM
yIpaBieHns 06pa3oBaHUs HaNPaBJICHHMS XKaJlOOB! B aipeC yNpaBIeHUs.

5.10. XKano6a mOmIEKUT PAacCCMOTPEHHIO B TedeHWe MNATHAAUATH padoumx
mHelf co JOHS ee pErHCcTpallii, a B Ciydae OOKaJloBaHMs OTKa3a OpraHa,
IPEeOCTaBIAIOMEro MyHHUIUNIANBHYIO YCIYTy, JIMOO NODKHOCTHOrO JHN@ Oprasa,
TPEOCTAB/IAIOIEr0 MYHHLUNIATBHYIO YCIYTy, B IpHeMe NOKYMEHTOB Yy 3agBUTEINS
160 B MCIPABJIEHHH JOIMYILEHHBIX OIIEYaTOK 1 OIKOO0K HIIM B Cly4ae 00XXalOoBaHHU
HapyllIeHUs! YCTAHOBJIEHHOTO CPOKA TaKWX MCTIPABICHAH - B TeYEHHUE MATH pabounx
JHEH co OHA €€ perucTpalHH.

5.11. 3agBUTENO MOXKET OBITh OTKa3aHO B PaCCMOTPEHHH >KaJIOOH! B CIydasax:

- ecnu B Xanobe He YKa3aHa (I)&MPIJII/ISI 3aIBHTES W NOYTOBBIM ajppec, 1o
KOTOpOMY HOJIDKEH OBITE HarpaBJIEH OTBET;,
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- ecad B kanobe comepxarcs HELEH3YpHBIE JHO60 OCKOPGHTENBHbIE
BBIP@XEHHs, Yrpo3sl JKMU3HM, 3[OPOBBIO M HMYIUECTBY JOKHOCTHOTO JIMIA
yIpaBlleHHs 00pasoBaHMsa 7u60 oO6UIe0Gpa3oBaTENBFHOrO YyUYpeXxaeHHI. B 3ToM
ciy4ae xanoba Moxer GBITH ocTapieHa Ge3 OTBETa MO CYIUECTBY IOCTaBICHHLIX B
He#l BOTIPOCOB, a 3asBUTEINIO, HalpaBUBIIEMY Xalo0y cOOGILEHO O HEJOTYCTHMOCTH
3510yn1oTpebieHNs IIPaBoOM;
- €CJIIM TEKCT Xajuo0sl He noaeTca npouTeHuio. OTBeT Ha kanoby He Haercs,
0 YeM COOOIIAETCs 3asBUTEIIIO, €€ HallPaBHUBIIEMY, €C/IH ero GaMHIUS U [IOYTOBLIH
aZipec Mo Ial0TCs IIPOYTEHHIO;
- ecnu B xajnobe 3asABUTEN COAEPKUTCS BONPOC, HAa KOTOPHIA emy
- MHOTOKPATHO JaBAJIMCh OTBETHI [0 CYLIECTBY B CBS3M C paHee HaIlpaBlIsieMBIMH
Xanobamu, ¥ TIpM STOM B Xanobe He TNPHUBOANTCS HOBBIE JOBOIBI MM
00CTOATENILCTBA,
- €CJIY OTBET II0 CYIIECTBY [IOCTaBJIEHHOIO B XXalobe BOIpOca HE MOXKET ObITh
Zad 6e3 pasryalleHHs CBEICHWM, COCTAaBIAIONIMX TOCYNapCTBEHHYIO HIIH HHYIO,
OXpaHseMYIO 3aKOHOM, TaliHy 3asBHTeENIO, HalpaBUBIIeMY aoby, coobraeTcs o
HEBO3MOXXHOCTH JIaThb OTBET I10 CYILECTBY IOCTAaBICHHOTO B Heil BOIIPOCa B CBA3M C
HEeIOITyCTUMOCTBIO pasrialleH|s YKa3aHHBIX CBEHNECHUH.
B ciydae eciay NpHYuHEL, IO KOTOPHIM OTBET ITO CYIIECTBY IOCTaBIEHHBIX B
ajobe BOIPOCOB He MOT GBITh [aH, B [TOCIEAYIOLIEM 3asiBUTeNeM OBUIH YCTpaHeHEl,
3assBUTENIb BIPaBe BHOBb OOPAaTHTHCA ¢ XKanoOoi.

5.12. 3asBuTens MOXeT 0OpaTHTBCA € XanoboH, B TOM 4Hcle B CIEAYIOIIMX
cIyJasx:

- HapyLIeHUe CPOKa PErHCTPALIUY 3asBIICHHUS,

- HapyIleHHe CPOKa NPeIOCTaBIeHUss MyHULIMNIAIBHON YCIIyTH;

- TpeboBaHMe y 3adBHTENA  JOKYMEHTOB, HE IpPeXyCMOTPEHHBIX
aJIMHHICTPATHBHBIM PETIIAMEHTOM;

- OTKa3 3ajBUTCIIO B IIPUEME JOKYMEHTOB, IpPENOCTaBlIeHHE KOTOPBIX
NpeAyCMOTPEHO  AJMWHMCTPATHBHBIM  PEIVIaMEHTOM Ui  TNIPEAOCTaBJICHHS
MYHHLUNIAIBHOH YCIYTH,

- OTKa3 B IPeIJOCTaBJICHNH MYHHLHIAIBLHOH YCIIyTH, €CllM OCHOBaHHS OTKa3a
He MPeyCMOTPEHB! aAMHHUCTPATUBHEIM PETTIaMEHTOM;

- 3aTpeGoBaHMNe C 3asBUTENS NPU IMPEAOCTaBICHMH MYHHUMNAIBHON YCIYyrH
TJIaTH, He NPeIYCMOTPEHHOM NeHCTBYIOMMM 3aKOHOAATEIbCTBOM;

- OTKa3 OpraHa, NPeAOCTABIAIOWEr0 MyHUIHIIAIBHYIO YCIYTY, B HCIIPaBIEHUY
JONMyNIEHHBIX OIe4aToK M OmHOOK B BBLIAHHBIX B DPE3YNbTaTe NpPeNoCTaBICHHUS
MYHHIMIIBHON YCIyTH HOKYMEHTaX 0O HapylleHHe YCTaHOBICHHOIO CpOKa
TaKUX UCTIpaBIeHUH.

5.13. B cny4yae HEBO3MOXHOCTH YpPEryJIHUpOBaHUs criopa (pa3sHOrjacus) oH

MOMVIEXHAT pa3pellleHHI0 B YCTAaHOBJIEHHOM 3aKOHOJATeabCTBOM Poccuiickoi
deneparun cyneOHOM MOPIKE.

HavajbHHK ynpasjieHust o0pazoBanus
aJMHHHCTpauuu r. bearopona A. MyxapTtos
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Ipunoxenue 1
K aiMHHHCTPATHBHOMY perJjlaMeHTy
npexocTaB/IeHUsl MYHUIUNIANABHOM yCayru
«IIpenocraBienne nnopmauun o6 opranuzanum
001eA0CTYIHOro M GeCnIaTHOro AOLKOJAbHONO,
HayYaJbHOro o0wero, OCHOBHOro obulero,
cpeaHero (nosHoro) o6uero oGpazoBaHus,
a TaK’Ke JOINOJHHTENbHOro 00pa3oBaHus U
npodeccHOHAILHONH NOArOTOBKH»

HNndopmauns o6 agpecax u reaedonax
ynpanJjienust 00pazoBaHus
aJMHHHCTpPauHH ropoaa bejaropoaa .

YnpasieHue obpa3oBaHUsl afIMHUHHUCTpallMU ropoja benropoaa:
308000, r. benropoaa, yi. [loriosa, 25A

Pexxum paboThl: moHeenbHUK — IaTHULA, ¢ 9.00 yac. no 18.00 yac.
ITepepsiB: ¢ 13.00 vac. no 14.00 vac.

HauansHuk — MyxapTtoB AHApe# AjlekcaHApoBUY.

Ten.: 8 (4722) 32-68-95.

daxkc: 8 (4722) 32-68-96.

E-mail: beluo@beluo.ru

Jnu 1 yacel npuema: cpena ¢ 15.00 vac. go 18.00 uac.

HauanpHuk otaena oOuiero M JIONOJIHUTENBHOro o6pasoBanus — Uyskukosa
Csetnana BnanumuposHa.

Ten.: 8 (4722) 32-46-09, 32-37-60.
JIHu ¥ dacel npueMa: noneaensbHuk ¢ 15.00 go 18.00 gac.

HayanbHYK oTAena JOMKOJIbHOro obpaszoBaHus - bepeska TartesaHa I'eHHannesHa, B

e€ OTCYTCTBHE 3aMECTHTE]b HAuyaJbHUKA OTJeNa JOILIKONbHOrO 00pa3oBaHus —
dununmnenko Ceeritana KoHcTaHTHHOBHA

Ten.: 8 (4722) 32-40-04, 32-40-47
Jluu ¥ 4yachl npuéma: BTOpHUK, YyeTBepr ¢ 14.00 go 18.00 gac.

Hayansnuk ynpasJjelnust o0pasoBanus
agMHHUCTpauuu r. bearopoaa A. MyxapTtoB
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Ilpusokenue 3
K aAMMHHCTPATHBHOMY perjiaMeHnTy
npeaocTaB/ienust MyHUIUNIAJLHOMR yCayru
«IIpenocrasiienne nupopmauuu 06 OpraHu3auum
00LUEeAOCTYMHOrO U 0eCnIaTHOr0 AOLIKOJILHOrO,
Ha4aJbHoro obduero, OCHOBHOro oduero,
cpeanero (noanoro) o6ulero odpazoBaunusi,
a TAKXKE JONOJHUTEILHOro 06pa3oBaHus u
npo¢ecCHOHANLHOR MOATOTOBKH

<<Q)opMa>>

3asipaenuc
poauTeseil (3aKOHHBIX NpeACTaBUTeNEH) HA NpeJocTaBieHUe UHpOpPMaUH

Hupexropy

{HauMeHOBaHUE YUPEKACHHSA)

(®.H.0. aupexTopa)

PopuTess (3aKOHHOTO [IPEACTaBUTESIS):
)5(0)

MecTo perucrpanuu:

yauua

oM KOPITL. KB.
Tene@oH

3ASBJIEHUE

[Mpoury npepocTaBnaTs HHGOPMaLKIO 06 OpraHU3alMy IPEAOCTaBIECHNUS
(Yka3atb 0 4yem)

o CIIeAYIOLIEMY anpecy INEKTPOHHOMH
MOYTHI WK B WHON popme (ykaszaTh
KaKoil)
« » 20 r.
(noanucs)

HavanbHuK ynpasJieHus1 06pa3oBaHus

agmuuucrpaunu r. bearopoaa A.MyxapToB
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Ipunoxenue 4
K aIMMHHCTPATUBHOMY perjiaMeHTy
NpPeaoCTaBJIEHHsI MYHHUUNIANBLHON YCayru
«IIpenocrasiienue nHpopmaunu 06 opraHH3aUKNH
001 ea0CTYyNHOro H 6CCNAATHOrO A0WKOJALHOTIO,
HavaablHoro oduiero, OCHOBHOro ooiuero,
cpeadero (nonauoro) o6umero oGpazoBanusi,
a TaksKe JONMONNUTECILHOro 00pa3oBaHUN U
npogeccHonajbHOH NOArOTOBKHY

BJIOK-CXEMA
—
OOparieHus 3asiBUTENsI O NIPEOCTABICHIY MyHULIMNTANBHOK yCIyTH

JIuyHO BO BpeMs Ob6paiuenue [TuceMeHHOE

npuema [IOCPEICTBOM obpauiexne

TeneOHHON
CBSI3H
Y CTHBIH OTBET B Perucrpauus
MOMEHT ofpauieHus
obpalueHus

[Tonroronka

OTBETa Ha
obpameHnue

3asBUTEN

HauasibHuK ynpaBnennst o6pa3oBaHus
aamunucrpauuu r. bearopoaa A. MyxapTros



