AIMUHUCTPAOUA TOPOAA BEITOPOJA

IMOCTAHOBIUEHMNE

«% » (//Z/'«-ﬂ/z/{i 204 rona Ne L

O06 yTBep:KAeHHH aAMHHHCTPATHBHOTO PerjiaMenTa
npeAoCTaBJIeHAs] MyYHHIIHNIAJbHOMH YCIyru

« Opranu3zanus 6u6,110TEYHOT0 00CAYKHBaHUS
HaceJIeHHSD)

B nemsax peanuzanuu ®enepansHoro 3akoHa ot 27 uroyst 2010 roga Ne 210-03
«O6 opraHM3alM NOPEIOCTaBIEHHS TOCYAapCTBEHHBIX W MYHHIMIIAIBHBIX
yCIIyr» W MOCTAaHOBJICHHs aIMHHHCTpauuu ropona benropona ot 29 wmrous 2012
roga Ne 121 «OO6 yTBepXIOeHUM TOpsAKka pa3spaboTKU U yTBEPKICHHA
aIMUHUCTPATUBHBIX PETJIaMEHTOB M €IWHBIX CTAHAApTH30BaHHBIX TpeOOBaHMM K
TpeIOCTaBIEHNIO MyHUIMIIANBHBIX YCIYT ropoackoro oxpyra «I'opon Benropom»
NOCTAaHOBJS IO

1. VYrBepauts aOIMUHHUCTPATUBHBIM periaMeHT MpeIOCTaBICHHUS
MYHHIUIaNbHON ycnyru «Oprasusanys 6u0ImMoTeuHOro o0CIy KUBaHUS HACEIEHUD»
(npunaraercs).

2. CuuraTh YTpaTHBIIMM CHIIy IIOCTaHOBJIIGHME aIMHHHUCTpAlMH TIopoaa
benropopa ot 18.07.2012 roma Ne 136 «O6 yTBepXIEHHH aJIMUHHCTPATHBHOIO
periiaMeHTa  I[PeNOCTABICHHS MYHULUTATEHOU YCIyTH «Opranuzauus
OUOIMOTEUYHOro OOCITYKUBAHUS HACSTICHUS.

3. VYnpasneHuo uHGOpMalMy ¥ MACCOBBIX KOMMYHHKaNU# aiMUHUCTPAILVK
ropoza (Mopo3oB A.B.) obecrieunTs omy6iuKoBaHNE HACTOALIETO IIOCTAHOBIEHHS B
razete «Hawm benropom».

4. KoHTposb 3a UCIOJHEHHEM HACTOSILUEro MOCTAHOBJIEHHS BO3JIOXKHTHL Ha
JlenapTaMedT oOpa3oBaHUs, KyJIBTYphl, CIHOPTa W MOJIOAEKHON IOJHUTHKH
agMUHHMCTpanuu roposa Benropona (Auapees C.B.).

Nudopmannio o Xo[e UCIONHEHHS HACTOSIIEr0 TOCTAHOBJIEHUS TIPEICTABIISTh
exxerogHo 1o 01 urong, HaunHas ¢ 2013 roxa.

C. Boxenos




YTBEPKIEH
NOCTAHOBJIEHHEM AIMHHHCTPAUUM ropoja
or« % » y/zaz/i/fz 2012 r. Ne %2

AAMHHUCTPATHBHBIH perjamMeHT
NpenoCcTaBJIeHH MYHHIIUNIAJILHOH YCJIYIH
« Oprannzauunst On6NHOTEHHOro 00CTYKMBAHHUS HACETEHUN

Paszned 1. O0mue nosioxenus

1.1. Ilpenmer peryaupoBaHHs aJMHHMCTPATHBHOIO perjiamMeHTa (Jaiee
PernameHT) - aIMHUHHMCTpaTHBHAas NpoUEAypa, coOBepllaeMas MYyHUIIHUIIAIbHBIM
OIOMKETHBIM yupexxieHueM KyJabTypbl «LleHTpanuizoBanHas 6ubianoreynas cucreMa
ropoga benropona» (manee — LBC r. benropoga), mnpeaocraBasioOpM
MYHHLMITATBHYIO  ycnyry — «OpraHuzanust  OUONMOTEYHOro  OOCIy)KHBaHMs
HaceJeHMs» (ajee — MyHULIMNaabHas yciyra).

Pernament mnpenocrasiaenus LIBC r. benropona MyHuUUumansHO# yciayru
pazpaboTraH B LesAX IOBBILICHUS KayecTBa HPEAOCTaBICGHUS W JHOCTYIHOCTH
MYHUIMIIATBHONW YCIYTH, CO3[aHUs OJaronpHsITHBIX YCJIOBUM MJI TMOJydaTenel
MYHUITUIIATBHONW YCIIYI'M, OINpeAeNseT CpPOKM U TNOCIeNOBaTeNbHOCTh HEHCTBUH
(amIMUHUCTPaTUBHBIX NPOLEAYP) 110 NPEAOCTABIEHUIO MYHULIUIIANBHON YCITyTH.

1.2. TlotpeOutensmu (3asButensiMu) ycuyru (ganee — T[loab3oBaTenn)
SBJIAIOTCST PUBMYECKHE U IOPUAWYECKHE JIMLA, XKUTenu r. benaropona He3aBUCHMO OT
[oJla, BO3pPacTa, HAUMOHANBHOCTH, 0Opa30OBaHUsl, COUUANBHOTO IONOKEHWUS,
HOJIMTUYECKUX YO IeHUH, OTHOMIEHUS K PETUTUH.

HNHoroposHue ¥ HHOCTPAHHBIE IpaxiAaHe, a TaKXke Juua 0e3 rpa)KJaHCTBa
obcyxuBatorcst B 6ubnuorekax LIBC r. bearopona B coorBeTcTBUH ¢ YCTaBOM U
[TpaBunaMu 1onb30BaHHUS.

1.3. TpeGoBanuss K TNOpsAKYy WHOOPMUPOBAHUS O TPEAOCTABIEHHU
MYHULANAIBHON yciyru. MyHAUMNaNbHAs ycllyra npefocTasisiercs Oubinorexamu
IIBC r. benropoga. LIBC r. benropoma cocroutr u3 LleHTpanbHoit ropoackoit
oubnuoreku uMm.  H.Octposckoro, ILlenTpanpHolt  petrckoit  GuOGAHOTEKH
uMm. A. Taiigapa n 22 Oubnuotex-puiuanos (nanee — Oubnuorekw). [lepedens
OubMoTeK yKa3aH B npuioxxXeHuu Ne 1 k PernameHnry.

MecTo HaxoXAECHMs, MOYTOBBIM anpec, TenedoHbl, aapec MHTepHer-caiita,
agpec JJIEKTPOHHOW IOYTHI, PEKUM palboThl OUONMOTEK yKa3aHbl B TIPUJIOXKEHHUU
No 1,2.

Mecto HaxoXaeHUsl, TOYTOBBINA ajpec, TenedoH, aapec 3JEKTPOHHOW MOYTHI,
pexxuM paboThl yNpaBlieHHUs KyJIbTYpPhl aAMUHHUCTpauuu r. benaropoga ykaszaHbl B
npuyioxxeHun Ne 3.

Nudopmanms o nopsgke NOpeloCTaBIeHUsT  MYHHIMIATBHOW  YCIyru
pa3mMenaeTcsi:

- Ha UH(OPMALIMOHHBIX CTEHJAX B MOMEIIEHUsIX OUOITNOTEK;



- Ha Wurepuer-caiire ILIBC r. benropona (http:/cbs.belgorod.com/),
oGHLUHMATIBHOM CaiTe OpraHoB MECTHOIO CaMOyIpaBieHHs ropoja bBenropona
(www.beladm.ru), Ha noprane rocynapcTBEHHBIX U MYHHLHMOAILHBIX YCIyT
benroponckoi obnactu (http://gosuslugi3 1.ru/web/guest/main);

- TIOCPEACTBOM KOHCYJIBTUPOBAHHS.

Pazges II. Cranaapr npeaocraBiieHHs1 YCJyru

2.1. Haumenosanue MYHUUHNAJIBHOHN yCIIyTH - Opranuzaums
OMOIUOTEYHOTO OOCITY)KUBAHHS HACEIIEHHUS.

2.2.  MyHuuunanabHas yciyra Ipe10CTaBIseTCs MYHULUTATBHBIM
OrOHKETHBIM yupexxIeHHeM KyJIbTypbl «lleHTpanu3oBaHHas OMOIHOTEYHAS cUCTEMA
ropozna bearopona»

2.3. KoHeYHEIM pe3yJapbTaToOM MPEAOCTaBICHUS MYHHULMIAIBHOW YyCIyrd
SIBJISIETCA:

- NPEJOCTaBJIEHHE MOJy4aTeIlo yCJIyrd KOHKPETHOIO NOKyMeHTa U3 (OHIOB
OUOJIMOTEKH 110 €T0 3arnpocy;

- TNPEeNOCTaBICHHE IONY4YaTeNl0 YCIYrM KOHKPETHOrO JOKyMEHTa IO €ro
3aIpocy No Mex06ubInoTeyHOMY abOHEMEHTY;

- uHGOpMHUpOBaHHE IONy4yaTedsl YCIAYTH O  MeCTe  HaXOXIEHUS
3arpanmBaeMoro 10KyMeHTa;

- KOHCYJIbTUPOBAHHE [OJy4aTells yCIAyrd Yy CIpaBOYHO-IIOMCKOBOTO amapara
OuONIMOTEeKH (KApTOYHOrO WM 3JIEKTPOHHOTO);

- IIPEeIOCTaBJIEHHE MOJYy4YaTeN0 YCIYrH CIIUCKA JOKYMEHTOB 110 TeMe 3arpoca,
PU (n30upaTenbHOE pacnpocTpaHeHue uHbOpMaIKH), JAOP
(nuddepeHupoBaHHoe 00CTy)KUBaHHE PYKOBOAUTENEH);

- TpefoCTaBlIeHHe HMH(OpPMalMM O HOBBIX JOKYMEHTaxX, NOCTYHArOUIUX B
oubnmorexy Ha  Mectre B Oubnvoreke ¥ Ha  calite  OuOIMOTEKHM
(http://cbs.belgorod.com/). .

2.4. Cpok npenocTaBieHUs] MyHULUIIAIBHON YCIYrd U CPOKH BBITONHEHUS
OTZIEIbHBIX aAMHUHUCTPATUBHBIX HDYHKLIUH.

MyHunumnantbHas yciyra OCyLIeCTBISETCS B COOTBETCTBUU C PEXXUMOM paboThI
oubnuoreku. CpOKM HCHONHEHUS MYHHHUMNAIbHOW YCIYr¥M ONpeNesnsiorcs B
COOTBETCTBHHU C HACTOSIUUM aJIMUHUCTPATUBHBIM DPETJIAMEHTOM MPHUMEHHTENBHO K
KaXXI0M aIMHHUCTPATUBHOMN MpoLeaype.

BpeMsi oxuaaHusi Tonp3oBaTelieM IPH INPEJOCTAaBIEHHH MYHULMITATBHOMN
YCIYTH B CPeIHEM He JOJDKHO MPEBBIIAThL 15 MUHYT.

B cooTBeTcTBUU C BO3MOXKHOCTSAMH OuONuoTeKH U crieunduxkoit Tpedbyemoro
JOKYMeHTa, JIOCTaBKa JIOKyMEHTa OCyllecTBisercs u3 apyroro ¢unuana L[IBC
r. benropoga. DnexTpoHHAas AOCTaBKa JOKyMEHTAa WJIM JIOCTaBKa JOKYMEHTa I10
MeXOMOIMOTeUHOMY a0OHEMEHTY TAaKXe OCyIIecTBseTcss U3 OHOJNHOTEeK, He
Bxoasmux B cTpyktypy LIBC r. benaropona.

[Tons3oBaTens, oOpaTuBlUMiics B OUONMUMOTEKY C UENBIO TOJIy4YeHus
MYHHIMITANIGHOW  YCIYTrd, B  OO0s3aTeJlbHOM  MOpsAKe  WHPOPMHUPYETCs
CHEeHAIICTAMHA: O CpPOKE BBIJIAYH pPe3yJbTaTOB MYHHULHMITAIBHOH YCIyrd, o0
YCIIOBHUSX OTKa3a B IPeJOCTaBIeHHH MYHULIUIIATILHOMN YCIYyTH.
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2.5. llpemocraBieHue  MYHULMIIAIBHOHW  YCIYI'M  OCYILECTBISETCA B
COOTBETCTBHUH CO CIEIyIOUIMMU HOPMAaTUBHBIMU [IPABOBBIMH aKTaMH:

- Koncturtyuueit Poccuiickoit @enepaunu;

- I'paxxnanckum Konekcom Poccuiickoit Genepauny;

- @epnepanbHpiM 3aKOHOM OT 6 okTs0ps 2003 r. Ne 131-03 «O6 o6mux
NMPUHLMIAX OpPTaHU3ALUU MECTHOrO camoyrpabieHus B Poccuiickoit denepanun»
(mepBoHaYanbHBIA TeKCT onyOnukoBaH B u3faHuu «Pocculickas razera» Ne 202
08.10.2003 r.);

- ®enepanbHbIM 3akoHOM OT 27 mrons 2010 r. Ne 210-D3 «O6 opraHuzanuu
IIPEIOCTABIIEHMS TOCY JaPCTBEHHBIX U MyHUIUNAIBHBIX YCIYD» (C U3MEHEHHUSIMH OT
6 arpenst 2011 r.);

- 3akoHoM Poccuiickoit @enepannu «OCHOBBI 3aKOHOIAaTeNIbCTBA PoCCcHiCcKOM
denepaluu o0 KyJabType» (C U3MEHEHUSIMH U JAOINOJHEHUSIMH, YTBep X AEHHbIMU BC
PO ot 9 oxtalps 1992 r. Ne 3612-1 (nepBoHayanbHbBIM TEKCT ONyOJUKOBaH B
usnanuu «Poccuiickas razera» Ne 248 17.11.1992 r.);

- ®enepanbHbIM 3aKOHOM OT 29 nexabpst 1994 r. Ne 78-D3 «O 6ubnroreunom
nene» (mepBoHayanbHBIM TeKcT omyOnukoBaH B u3fnaHuu «Poccuiickas raseta»
Ne 11-12 17.01.1995 r.);

- @enepanbHbIM 3aK0HOM OT 27 urong 2006 r. Ne 149-03 «O6 uHbopmaumy,
HH(DOPMALIMOHHBIX TEXHOJOTHUSIX W O 3aluuTe HHbopMauru» (MepBOHAYAILHbBIN
TEKCT onyOnukoBaH B n3nanuu «Poccuiickas razera» Nel65 29.07.2006 r.);

- @epepanpHbIM 3aKOHOM OT 29 gpekabps 1994r. No 77-®3 «O6
0053aTENIbHOM JK3EMIUISIPE JOKYMEHTOB» (I€pBOHAYaIbHBIM TEKCT OMyONIMKOBAH B
u3nanuu «Poccuiickas razera» Ne 11-12 17.01.1995 r.);

- @epepanbHbIM 3aKOHOM OT 24 mronst 1998 r. No 124-03 «O06 0OCHOBHBIX
rapaHTusx npaB pedenka B Poccuiickoit ®enepaumu» (mepBoHAYAIBHBIH TEKCT
ony6nukoBaH B n3naHuu «Poccuiickas razera» Ne 147 05.08.1998 r.);

- ®enepanbHbIM 3aKkoHOM OT 27 nrons 2006 r. Ne 152-®3 «O nepcoHanbHbIX
JAHHBIX» (TIEpBOHAYANIBHBIA TeKCT Ony0OJIMKOBaH B u3fanuu «Poccuiickas raserar
Ne 165 29.07.2006 r.);

- 3akoHoM benropoackoir obnactu ot 09.11.1999 r. Ne 81 (pem. or
12.07.2004 r.) «O 6ubnuoredynom nene B benropoackoit oGnactuy;

- pacnopsxkeHueMm llpasutenscrBa Poccuiickoit ®enepauun ot 25 anpeds
2011 r. Ne729-p «O0  yTBEpXKAEHHM  TepeyHsi  yCJIYr,  OKa3bIBa€MBIX
rOCyJlapCTBEHHBIMM M MYHHLIMNAIBHBIMH  YUPEXKACHUSMH M JPYTHMH
OpraHu3alMsIMHM, B KOTOPHIX pa3MeILaeTcsl roCyJapCTBEHHOE 3ajaHue (3akas) Wiu
MYHHLHAABHOE 3alaHve (3aka3), I[IOJJIeKAILUX BKIIOYEHUIO B  PEeCTpbl
roCyAapCTBEHHBIX MM MYHULMITAJIBHBIX YCIYT U MPEeAOCTaBIISEMBIX B 3JIEKTPOHHOI
bopmer;

- pacnopsixkenueMm IlpaButensctBa Poccuiickoii ®enepauum ot 17

nexkabpss 2009 r.  Ne 1993-p «OO0  yTBEepX JAS€HUM  CBOAHOTO  MeEpeYHs
TIepBOOYEPEIHBIX TOCYAAPCTBEHHBIX U MYHUIMTIANBHBIX YCIYT, TPENOCTaBIisieMbIX

B QJIEKTPOHHOM Bue» (B pen. pacrniopsikenus [Ipasurenscrsa PO ot 07.09.2010 r.
Ne 1506-p);



- ba3oBeIMM HOpMaMM OpraHU3allMd CETH U PeCYpCHOro obecrneqyeHus
OOIIEeOCTYNIHBIX OMONMOTeK MYHHLMNAIBHBIX OOpa3oBaHUM, yTBEPXKIECHHBIMH
Kondepenuueit Poccuiickoit 6ubnuoreunoii accounanuu Ha XII Exxeromnoit ceccuu
16 mas 2007 r.;

- MonensHBIM CTaHIApPTOM JEATENBHOCTA MYHULIMNAIBHON OOIIeIOCTYIMHON
o6ubnuorexu benropoackoii o6sacTu, YTBEpPXKAECHHBIM IIPUKA30M yHpaBJieHUs
KyneTypsl benroponckoit obnactu ot 15 mapra 2010 r. Ne 78;

- VYcraBoM MyHHLUIAIBHOTO  OIOJDKETHOTO  YUPEXAEHHS  KYJIBTYphI
«llenTpanuzoBaHHas OubnuoTeyHas cucreMa ropojaa benropogay;

- IlpaBunamm nonb3oBanusi Oubnumorekamu IIBC r. Benropoma, wHbBIMH

JIOKAJIBHBIMH aKTaMH, PETJIAMEHTUPYIOIMMH OUOTHOTEYHYIO NEITENIbHOCTD;

- HacTOSIIUM PernamMeHTOM.

2.6. Jlnsg momyyeHUs OOCTyna K MyHULUIIAJbHOU yciyre (GU3UYECKHM JIMIAM
HEOOXOAUMO MPEABABUTHL yIOCTOBEPEHKHE JTUYHOCTHU (TIACTIOPT, BOCHHBIN OMiteT yIH
HHOM oQuUUUaNbHBIA NOKYMEHT, coaepXamui ¢ortorpaduto, daMuano, uMs,
OTYECTBO, CBEICHUS O MECTE pPErucTpauuy) 3asiBUTENs], JOCTHTrIero 14 net, mpu
MEPBUYHOM OOpPALLEHUHN WIIH IEpEeperucTpaluy, a s 3asBUTENs, He ROCTUTrIIero 14
JIET YIOOCTOBEPEHUE JIMYHOCTH POAMTENS, JIUOO 3aKOHHOTO MPEANCTAaBUTENS U €ro
MUCBMEHHOE COTJIacHe.

2.7. lns nony4deHus: JOCTyNna K MyHUIMIIAJIBHON YCIIyre IOPUAUYECKUM THIaM
HEOOXOIUMO NIPEABSIBUTD:

- JOTOBOp O COTPYJHHYECTBE, JOBEPEHHOCTh Ha IPEJICTaBICHHE HHTEPECOB
IOPUINYECKOrO JINLA;

- YIOCTOBEpEHUE JIMYHOCTM (MacmopT, BOEHHbIM OWJIET MM  HHOM
opHLMATBEHBIA JOKYMEHT, coaepXxawuii ¢otorpaduro, GpamMuianio, MMs, OTYECTBO,
CBEJIEHHS O MeCTe PEerucTpallid) MPEeACTABUTENS] WHTEPECOB IOPUAHYECKOTO JIMLA
IpU MEPBUYHOM OOpAIlleHHH UM NTepeperucTpanyH.

2.8. MyHuuumnanbHas yciyra He MOXeT ObITh pe/lIoCTaBlIeHa B Cllydae:

- OTCYTCTBHUS CBEIEHUMN, COOTBETCTBYIOLIMX 3aPOCY;

- HECOOTBETCTBUS 3allpoca TOJydarens YCIyru (ero mpeacTaBUTENs)
COACPXKaHUIO YCIIyTH;

- OTCYTCTBHSI IOKyMEHTOB, YJOCTOBEPSIOIIUX JTUYHOCTh, U JAIOIIMX MPaBO Ha
HojJydyeHHe M3gaHUd Ha JoM (i Jeted o 14 yieT - OTCYTCTBHS JOKYMEHTOB,
yAOCTOBEPSIOIIUX JIMYHOCTh OJHOTO U3 POAMTENEH WU 3aKOHHBIX IMpE/CTaBUTEEH
pebeHka);

- HapylieHus mnoiab3oBareneMm l[IpaBun mnone3oBaHus Oubnmorekamu 1IBC
r. benropona,

- OTCYTCTBUSI TEXHUYECKHMX BO3MOXHOCTEH [JI MPENOCTABIEHUS YCIyrd
(aBapwus, mpoBefeHHe podUIaKTHIECKUX padoT, Ap.).

2.9. [Tlpenocrapienue MyHUITUNIAIEHOMN yCIIyT'H OCyILIeCTBIsieTCs OecrnaTHo.

2.10. bubnmoteka pa3MelaeTcs ¢ yUeToM e€ MaKCUMaJIBHOU TeppUTOPHATHHON
noctynHocTd. HMicnione3yercs mobas ynoOHas st )xuTesel ¢popMa AOCTYIMHOCTH: B
CTalMOHapHOU 6ubnuoTeke (OUOMMOTEYHOM IMYyHKTE) U C HCIOJb30BAaHUEM CPEJICTB
KOMMYHHKaIUU. B 3manusx obecrneunBaeTcss yooOHBINM U cBOOOIHBIM MOAXOX s
moJib3oBaresieid (MaHaychl JUIsi MHBAJIMIIOB) U MOABbE3] NIl POU3BOACTBEHHBIX 1ieieit
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camoii OHMOJIMOTEKH, a TakKKe CHCTEMa OCBEIleHUs BxoJa B OHOIHOTEKY,
npenycMaTpuBaeTcs 000pyI0BaHHE JOCTYIMHBIX MECT OOLIECTBEHHOI'O MOJIH30BAHMS
H XpaHeHHs BepxHed ozxexnasl nocerutenei. OOs3aTesibHO HAMYME CTaHIAPTHOM
BHIBECKH C HAaWMeHOBaHMEM OHOIMOTEKM U BBIBECKM C PEXKHMOM pPabOTHI
yUpEXIEeHHU.

bubmuoTteks  JODKHBI  OBITh  OCHAILlEHBl  MEPBHYHBIMH  CpEICTBAMM
MOXKapOTYILIeH!s, AaBTOMATHYECKOHM CHUCTEMOM omoBemieHuss moged o UG,
o6opynoBaHueM (CTOMKaMu, KadeIpaMH JJ1s1 BO3MOXKXHOCTH O0(hOpMIIEHUs JOKYMEHTOB),
CIELIMaTbHONH KOMITBIOTEPHON TEXHUKOH, ynoOHoH wmebenblo, obecreunBaroleit
KOM(OpPT 3asBUTENIO, MU COOTBETCTBOBaTh TpeOoBaHUSAIM mnpaBwi CaHHTapHO-
SIHIEMHOJIOrHYECKOM U MPOTHBONOXAPHON 0€30IaCHOCTH.

2.11. KoHcynbTHpoBaHHE TIOJIB30BaTENiEW 110 BOIPOCAM MPENOCTABICHHA
MYHMIIMTIATBHOH  YCIyrM  HpPOBOAMTICA B  TeueHHWe pabodero  BpeMEHH.
CrerpanuctaMu 6uOIHOTEK (Jalee — CHEIUANNCT) 00ecleuynBaroOTCs YCTHBIE (110
TeNeOHy WM JIMYHO) U NMHUCBMEHHBIE KOHCYJBTallud, a TaKXe KOHCYJBTAIMH II0
3JIEKTPOHHOM IIOYTE.

Crenuanuct, OCYIIECTBISIIOUUNA YCTHOE KOHCYJIBTHPOBAHHE, JOJDKEH
IPUHATH BCEe HEOOXOIMMBbIE MEpHI AJIs Ja4d MOJHOTO U ONEepaTUBHOIO OTBETa Ha
[IOCTaBJIEHHBIE BOIPOCHI, B TOM YHUCJIe C TPUBJIEYEHHEM JPYTHX CIIEIHAIMCTOB.

YcTHOE KOHCYJIBTHPOBaHUE KaXXAoro moJib3oBaTens crenuanuct I[BC
r. Benropona ocymecTBisieT B TeY€HHE BPEMEHH, HE NIPEBBIMIAIOLIETO MATHAIUATH
MHHYT.

KoHcynpTHpOBaHHE 110 3JIEKTPOHHOU IIOYTE MNPENOCTABISIETCS B PEXUME
BOIIPOCOB-OTBETOB Ka)kJOMY IOJB30BaTeNIO, 33JaBIIeMy BOIIPOC, HEe MO3THEE ISTH
pabounx AHEH, CleAyIOLHX 3a JHEM [I0JIy4YeHHUs BOIIPOCa.

2.12. JlocTynmHOCTh MyHULIMIIAJIBHOM YCIIYTH 00€CTIeYnBaloT:

- abOoHeMeHT, MpeycMaTpUBAIONIM BbIauy JOKYMeHTa IS HCIIONb30BaHHUS
BHe OGHOJIMOTEKH Ha ONpe/IeJICHHBIH CPOK U Ha ONpeleNIeHHbIX YCIOBUSAX;

- YHUTANBHBIM 3aJ, NpeayCMAaTPUBAIOIINIA BBIAAYy AOKYMEHTa Ojisi paboThl B
IIOMEIIeHHH OHOIMOTEKH B ero pabouee BpeMms;

- OYHKT BbIIa4yM, MpeIyCMaTpUBAIOLIMMA JOTOBOPHBIE OTHOLIEHHS MEXIY
OUOJIMOTEKON W IOJIB30BATEIEM — IOPUAUYECKUM JIMIIOM, KaK B OHOIMOTEKE TaK U
BHE;

- IPOBeCHNE KYJIHTYPHO-MaCCOBBIX MEPOIPHUITHH 110 TIPOABIKEHMIO KHUTH U
YTEHUS.

OneHka KauecTBa MyHHIMIANBHOM YCIyTM OCYILECTBISETCS MO KOMIUIEKCY
KPHUTEPHEB:

- YHCJIO 3aperHCTPUPOBAHHBIX YATATEIICH;

- YHUCJIO MOCELIEHUH;

- KOJUYECTBO BBIJIAHHBIX JOKYMEHTOB;

- THTEHCUBHOCTD UCIIOJIb30BaHUs JOKYMEHTHOTO (pOHIa OUOIHOTEKH;

- KHUTOO0ECTIEUeHHOCTh OJJHOTO XKUTEJS;

- KHUTOO0ECIIEYeHHOCTh OJTHOTO KUTeNs-peOeHKa;

- 00eCTIeYeHHOCTh JUIJIOMHPOBAHHBIMH CIIELIMATUCTAMH;

- YPOBEHB aBTOMAaTH3alUH OUOIHOTEUHBIX TPOLIECCOB;



- pa3BUTHEC COLNAJIBHOI'O ITapTHEPCTBA.

Paspen II1. CocraB, noc/ieoBaTeibHOCTH U CPOKH BbINOJIHEHHS
aAMHHHCTPATHBHBIX Npoueayp (A1eHCTBHI), TpeOOBAHMSA K MOPAAKY HX
BBINOJIHEHHS, B TOM 4YHCJIe B 3JIeKTPOHHO# (opme

3.1. Tlpouenypa mnpenoctaBieHUss MYHULMNAJIBHOW YCIYTH COCTOUT M3
Cleqylomux 3TanoB (ONOK-cxeMa TpedOCTaBICHUsS MYHULMIIATBHOW YCIyru
npuBeneHa B npusnoxeHuu Ne 4 k Hactosiniemy Pernamenty):

- IpueM U peructpauus nonas3osarenei cnenuanucramu LIBC r. benropona;

-O3HAaKOMJIEHHE TMOJb30BaTelsl C JOKYMEHTaMM, perjiaMeHTUPYIOLIMMHU
Ipe0CTaBIeHUEe MYHULIUITAIBHOMN YCIIYyTH;

-oopMIIeHHE YHUTaTeNbCKOTO Qopmyisipa (Ha OCHOBaHHH JIOKYMEHTA,
yIOCTOBEPSIOLLETO JJUYHOCTD; U1 HECOBEPLUEHHOJIETHUX IPaXKJlaH B Bo3pacte 1o 14
JeT - Ha OCHOBAaHMM JIOKYMEHTa, YAOCTOBEPSIOLIEro JIMYHOCTh HMX 3aKOHHBIX
npeacTaBuTeNei);

- BbIJIaua JJOKYMEHTA B M0JIb30BaHUE M0 TpeOOBaHMUIO;

- g JoJed ¢ OrpaHHYEHHUsIMU  JKHU3HEACSTENbHOCTH OOCITy)KHUBaHUE
OCYIIIECTBJISETCS ClellMalucTaMi OUOINOTEK Ha JOMY IO TpeOOBaHHIO.

3.2. Ycayra mpepocraBisieTcs B Te4YeHME BCEro rojfa B COOTBETCTBHHM C
pexXuMoM paboThkl GUOIMOTEK Ha OCHOBAHUM CBOOOJHOIO JOCTYMA KaXJOT0 XHUTEJIs
K JaHHOHN ycnyre. Yciyra NpefocTaBisieTcss CTAalMOHApHO W HecTalHoHapHO (110
MECTY JKHTeJIbCTBA I0JIb30BaTeNled U B MYHKTaX BbAAYH), B T.4. B JUCTAHI[HOHHOM
pexxume (1o NEKTPOHHOH roure).

3.3. IlpenocraBneHne MyHULMIIATIBHON YCIIyTH OCYILIECTBIISIETCS OECITATHO.

3.4. OcHOBaHUEM I Hadaa UCTIOIHEHUs] aIMUHUCTPATUBHON MPOLENYPhI 110
perucrpauuu (nmepeperucTpaluy) IoJIb30BaTeNel sBIseTcs JIMYHOe obOpallleHue
nojp3oBatens. Perucrpauuss mnosnb3oBaTenst B OMONHMOTEKE  OCYIIECTBASETCS
CICLIMATUCTOM NpU  NPeIbSBICHUHM [acnopra WIM  JOPYyroro  JOKyMeHTa,
yIOCTOBEPSIOLIEro JINYHOCTh, MOJYyYEHHUS COTJlacksi Ha o0paboTKy MepcOoHaNbHbIX
JAHHBIX, 3aMOJHEHHS KapTOUKM Y4eTa TMEepPCOHANBHBIX JaHHBIX MOJb30BATENS
(ITpunoxxenust Ne5,6). Cneuyanuct OCylIECTBIsSE€T O3HAKOMJIEHUE MOJIB30BaTENS C
[TpaBuiamu, nociie 4ero INnoJjib30BaTeNb MOATBEPKAAET CBOE corsiiacue ¢ [IpaBunamu
CBOEH TOJMUCHIO HAa JIMLEBOW CTOpPOHE YMTaTeNlbckoro Qopmynspa. B ciydae
Hecorjacus moyib3oBaTesns ¢ [IpaBunamu crnenuanucT OTKa3blBaeT B PETUCTPALIMH B
ycTHOH (hopme.

Ilpu exeronHoi nepeperucTpanry MOoJIb30BaTElNs CIIELHAINCT OCYIUECTRIISNET
MOWCK W BHECEHWE H3MEHEHWH B KapTOuKy yudeTa [oJIb30BaTensl (yTOUYHEHHbIe
aHKeTHbIe 1aHHbIE, HOBBbIA YUTATEILCKUH HOMEp, AaTy NIepepEerucTpalui).

3.5. Beigaua qokyMeHTa B T10JIb30BaHKeE 110 TpeOOBaHUIO.

IOpuanyeckuM ¢GakToM Ui Havana aJIMHHUCTPAaTHBHOIO JEHCTBUS SBISETCS
3aMuch B OUOIUOTEKY.

[Tonp3oBaTenb B yCTHOM WM MUCBMEHHOH (opMme fenaeT 3alpoc Ha BbIavy
TpeOyeMoro JOKyMeHTa.



bubnunoTekapp BBIIOJIHAET 3allpoC II0Jb30BATENA - OCYILECTBJsACT BbLAAUY
JOKyMEHTOB B TeueHue 10 MuH.

B COOTBETCTBUM C BO3MOXHOCTAMH OUOIHOTEKU U crieundukol TpebyeMoro
JOKyMEHTa OUOJIMOTeKaph:

- 00CIIy)KUBAET MOJIL30BATENS B YMTAJIBHOM 3aJie: MPOU3BOAUT IpUEM, oAOOp
M BbIAYy CIELUATU3UPOBAHHBIX WM HECHelUalIU3UPOBAaHHBIX JOKYMEHTOB;
IPOBOJUT KOHCYJIBTA[MU MO KaTajoraM, KapTOTe€KaM, HOBBIM IOCTYIUIEHUSIM, YHCJIO
JOKYMEHTOB, BBIJJaBa€MbIX IIOJIb30BATENI0 B TEHEHUE [HS B YUTAIBHOM 3alle,
HEOTPaHUYEHHO;

- o0cay>KUBaeT 1moJib3oBaTeNs 1o MexxoudnoreuHomy abonementy (MBA);

- ofcayxuBaeT MONb30BaTeNsl Ha aOOHEMEHTE: OCYIUECTBISET MPUEMKY
(BpImAdy) NOKyMEHTa OT IOJIb30BaTeJIsi, IPOBEPKY COXPAHHOCTH JOKYMEHTa, CBEpPKY
C YATATEJILCKUM (hOPMYJIIPOM, OTMETKY O NMpUEMKe (Bbllade) TOKyMeHTa. 3a Ka) Abli
NoJlydeHHbIH Ha aDOHEMEHTe, B YUTAJIBHOM 3ajle IK3EMIUISAP H3AaHHs T0JIb30BaTENb
pacIuyCchiBaeTCs Ha YUTATEIbCKOM (hopMyisipe. [Ipu Bo3BpamieHuy U3IaHui pOCIHCh
yuTaTes MoramaeTcs MOANUChI0 GubINOTEeKapS.

DopMynsip uuTaTeNs SABISETCS] JOKYMEHTOM, YAOCTOBEDPSIOLIMM AaTy U (akT
BbIAYH M0JIB30BATENIO U MprUeMa OMOInoTeKapeM KHUT U HHBIX MaTepHaos.

[Tonp30BaTeNi0 BO BPEMEHHOE II0Jb30BAaHUE BHE CTeH OUOIHOTEKHM MOXKET
OBITH BbI1AHO HE OoJiee 5 IK3EMIUISIPOB KHUT.

[Tons3oBaTenb, MOMYYMBIUMH JOKYMEHTBl BO BPEMEHHOE IMOJIb30BaHUE BHE
cTeH OUOJMOTEKH MMEET MpaBO MPOAIUTH CPOK MOJb30BAHUS NOKYMEHTAaMM JINYHO
WM 1o TenedoHy, €ClIM Ha HUX HET CIPOoca CO CTOPOHBI IPYTHUX TMOJIB30BaTEEH He
OoJiee ABYX pas.

Bo BpeMeHHOe mosb3oBaHHe CpokKoMm no 30 nHeH (B3pocnbIM) U a0 14 mHei
(metsM g0 14 neT) moJsip30BaTessIM MyHULMNAIbHOW (QYyHKUIUH 110 OUOIHOTEYHOMY
00CiTy>)kKMBaHHUIO OecriaTHO NMpeAocTaBiAeTcs (BBIAAETCA Ha JIOM) JIFOOOH JOKYMEHT
u3 OMOMMOTEUHBIX (POHIOB, 3a UCKIIOUEHHEM 0CO00 LIGHHBIX U penkuX KHUr. Ocobo
IIEHHBIMU U PEeJKHMU KHUIaMH MOXHO [M0JIb30BaThCsl TOJBKO B UHUTAIBHOM 3alle.
[Tonp3zoBarens OecruiaTHO MojyvaeT KOHCYJbTaTUBHYIO MIOMOILG B TOMCKE W BeIGOpE
KHUT, TIOJHYIO HH(OpPMALHUIO O cocTaBe OUOIMOTEUHBIX (POHIOB Uepe3 CHCTEMY
KaTajoroB W npyrue (opmbl OUONIMOTEYHOro HH(YOPMUPOBAHUS, KOHKPETHYIO
MH(bOpMAaLHIO.

3.6. Pe3ynbTaT BBINOJIHEHUS HEMOCPEACTBEHHBIX AEHCTBUM Mo OMOIHOTEUYHO-
WHPOPMALIMOHHOMY OOCIy)XMBaHMIO — BblJaua JOKyMeHTa, (ukcupyercs B
YUTATEILCKOM (OopMyJIsipe 3a MOMUCHIO MOJIb30BATENS.

Paznea IV. ®opMbl KOHTPOJISI 32 HCMIOJIHEHHEM aAMHHUCTPATUBHOTO
perjiaMeHTa

4.1. Texyumii KOHTPOJIb 32 COOJIIOJEHHEM U HCMOJHEHHEM CIeUauCTaMH
HBC r. benropoma mnonoxeHuit Hacrtosiero PerinameHrta, YCTaHaBJIMBAIOIIMX
TpeOOBaHUS K TIPEAOCTABICHHUIO MYHULIUTIAJILHOM YCIYTH, OCYLIECTBIISIETCS :
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- JWAPEKTOpOM M WHBIMH JODKHOCTHBIMU Jsmnamu LIBC r. Benropona,
YIOJHOMOYEHHBIMH Ha OpPraHH3alldI0 KOHTPOJS MPENOCTABICHUS MYyHULUHNAIBHON
yCIIYTH;

- CHeLAAIMCTaMU YIIPaBJICHUs KyJIbTypbl alMUHUCTpaLuu r. beiaropoga.

4.2. Kontpons ocymecTtBusercss B ¢opme mnposepok. [lepuomguunHocTts
IIPOBEIEHHS MTPOBEPOK HOCHUT IUIAHOBBIN XapakTep (OCYLIECTBIsETCS 2 pa3a B rof)
MOYET HOCUTb BHEILJTAHOBBIH XapakTep (110 KOHKPETHOMY OOpaIlleHHUIO 3asBUTENEH).

4.3. Ilpu mpoBepke MOTYT pacCMATPHUBATBCSI BCE BOIPOCHI, CBSI3aHHBLIE C
IpeJoCTaBleHUeM MYHULHUINANBHOH yciayrd (KOMIUIEKCHBIE MPOBEPKH) HIIH
OTJEeJbHBIE BONPOCH! (TEMaTUYECKUE TPOBEPKH ).

4.4. Tlo pe3synpraTaM @pPOBEACHHBIX IPOBEPOK B CiIy4yae BBISBIICHHUS
HapylLIEHU? MpaB MOIB30BaTENed OCYILECTBIAETCS MPUBJICYEHUE BHHOBHBIX JIHI| K
JUCLUUILTTMHAPHON OTBETCTBEHHOCTH.

4.5. Cnenmanucrsl, OTBETCTBEHHBIE 3a MPEAOCTABIEHHE MYHHIIMIAILHOM
YCIIyI'¥ HECYT NEPCOHATIBHYIO OTBETCTBEHHOCTH 34 CPOKH U MOPANOK MCIOJHEHUS
KaKIOW  aAMUHUCTPAaTHBHOW  MNpOUENYypbl,  yKa3aHHOM B  HACTOAIIEM
aIMUHHUCTPATUBHOM pPETJlaMeHTe.

IlepcoHanbHass OTBETCTBEHHOCTh  CIEHHAIUCTOB  3aKpeIlisieTcss B  HX
JNOJDKHOCTHBIX HHCTPYKLUSX B COOTBETCTBHUM C TPEOOBaHUSIMU 3aKOHOIATEIHCTBA.

Pa3znen V. locyneOHblii (BHecyaeOHbIN) MOPSAOK 00/KaJIOBaHUsl pelIeHMi U
AelicTBuii (6e3neiicTBHs) OpraHa, NpeaocTaBJAAIONIEr0 MyHHIMOAIbHYIO
YCJIYTY, a TAaK:Ke J0JKHOCTHBIX JIMI

5.1. ITonyyaTens uMeeT mpaBo Ha nocynaeOHoe (BHecymeOHOE) 00aoBaHue
neficTBuil (Oe3eHCTBUSI) M pelleHWi, TPHHATHIX (OCYILECTBIAEMBIX) B XOJI€
MPEJOCTaB/ICHUs] MyHUIIUTIAIBHOMN YCIIyTH.

5.2. IlpeameToM 00xajlOBaHUSI MOXKET OBITh:

- HapylIeHHEe CPOKa IPEeAOCTaBIeHUS] MyHULIMIAIIbHON yCITyTH;

- TpeboBanue y [Ilomydarens  JOOKYMEHTOB, HeE IPEIyCMOTPEHHBIX
HOPMAaTHBHBIMH NpaBOBbIMU aKTamu Poccuiickoil ®expepauuyi, HOpMaTHBHLIMH
IIpaBOBBIMH akTamMu CyObeKTOB Poccuiickoii ®Penepanuy, MyHUIHUIAIbHBEIMH
MpaBOBHIMM aKTaMM, YCTaBOM MYHULUNAIBHOTO OIOMKETHOIO  yUpeXACHUS
KynbTypbl «lleHTpanu3oBanHas OubnuoTeuHas cucreMa ropoaa benroponaay,
[TpaBuamu mons3oBaHus Oudnuorekamu LIBC 1. benropona, MHEIMKU JTOKAIBHBEIMU
aKTaMH, periaMeHTHPYIOIUMH OUOIHOTEUHYIO AESITeIbHOCTD I NPeAOCTaBIEHUs
MYHHULHIIAJIbHOH yCIIYTH;

- OTKa3 B IIpUEME€ [OKYMEHTOB, IPEJOCTaBII€HUE KOTOPBIX HNpPeIyCMOTPEHO
HOpPMaTHUBHBIMHU MpaBOBBIMH akTamMu Poccuiickoit deaepauyy, HOpMATHUBHBIMH
MpaBOBBIMU akTaMH CcyObekToB Poccuiickoit ®enepanuy, MyHULHNAIBHBIMU
NPaBOBHIMKA aKTaMH, YCTaBOM MYHUIIUNAJIBHOTO OIOKETHOTO yUpEeXACHHS
KynbTypbl «lleHTpanuszoBanHas OubGnMoTeuHas cucteMa ropoaa benropoznay,
[Ipasuwnamu nons3oBanus 6udnuorekamu LIBC r. benropona, UHBIMH JTOKabHBIMU
aKTaMH, perJIaMeHTHPYIOLIUMH OUOTHOTEYHYIO AESITENBHOCTD IS MPeNOCTaBIEHUS
MYHHUIIUITATBHOM yciyrH, y [Tonyuarers;
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- OTKa3 B NPEIOCTABIICHUN MYHHUIIMITAJIBHON YCITYTH, €CJIH OCHOBAaHMS OTKa3a He
NpeayCMOTpEHbI (efiepallbHBIMUA 3aKOHaMH U NMPHHATHIMH B COOTBETCTBHUH C HHUMHU
MHBIMH  HOPMATHBHBIMH  NpaBOBBIMM  akTaMu  Poccuiickoit  ®epneparuu,
HOPMAaTUBHBIMM IIPaBOBBIMM aKTaMH cyOBekToB Poccuiickoii  ®enepanuw,
MYHHUITUTIAIBHBIMM TIPABOBBIMM aKTaMH, YCTaBOM MYHMLMIAIBHOTO OHOIKETHOTO
yupexneHus KynbTyphl «llenTpann3zoBanHas OubinMoTedHas cucTeMa Tropoja
benropona», IlpaBunamu none3oBanus 6ubmnorekamu LIBC r. Benropopa, nHbIMH
JIOKAJIbHBIMU aKTaMH, PErIaMEHTUPYIOIUMHU OUOINOTEUHYIO A TEIbHOCTD;

- 3aTpeboBaHue ¢ Ilomyuaresss MpH NMPeNOCTaBIEHUH MYHHMLUNAIBHON YCIYyTH
IUIaThl, HE NpPeIyCMOTPEHHONM HOPMAaTHBHBIMHU IPAaBOBBIMH aKTaMH POCCHMCKOM
Qenepauny, HOPMAaTUBHBIMU IPAaBOBHIMM aKTaMU CYOBeKTOB Poccuiickoii
®denepanny, MyHUIUNAIbHBIMU TIPAaBOBBIMH aKTaMM, YCTaBOM MYHHIIMIAIBHOIO
OI0O/KETHOTO yupexaeHus1 KyabTyphl «lleHTpanu3zoBaHHas OubInOoTeYHas cHcTeMa
ropozna benropoga», [Tpasunamu nmons3zoBanus 6ubnuorexamu LIBC r. Benropona,
HHBIMH JIOKQJIbHBIMHM aKTaMU, PETJIaMEHTHPYIOLUMU OHOIMOTEYHYIO IEITENIbHOCTD;

5.3. Tlonmyuarenum moryt oOxajoBaTh JAEUCTBUA WM Oe3meiicTBue
JIOJDKHOCTHBIX JIIL:

- MYHHULUIAJIBHOTO OIOJKETHOIO YYpEeXJEHHs KYJIbTYphl — B YIIpaBJIEHHE
KYJIBTYDBIL;

- yIpaBJieHHUsl KyJIbTYpHl — B JIEIapTaMeHT 00pa3oBaHus, KYJIbTYPhI, CIIOPTa U
MOJIOJICKHOW MOJUTUKY aIMUHUCTpalliu ropoaa benropona.

5.4. Tlomydarenp HMeeT IpaBO MOMy4yaThb HMHGMOPMAaLHIO M JOKYMEHTHI,
HeoOXOoauMBblIe 11l 0OOCHOBaHUS U paCCMOTPEHMUSI KanoOsl (IpeTeH3UN ).

5.5. XKanoba moxer ObITh MojaHa Ha OyMaXHOM HOCHTENE, B 3JIEKTPOHHOM
¢dopme Ha caiir (http://kultura3l.ru/) wmu snexTponHbIf agpec (ukagb@narod.ru)
yIpaBieHUs KyJIbTypbl aIMUHUCTpanu . benropona.

XKanoba, mnoctynuBmias B OpraH, MpeJOCTaBISIOIMN MYHULUNAIBHYIO
yCIyry, TOHJEXWUT PpacCMOTPEHHIO  JOJDKHOCTHBIM  JIMLIOM, HaAeICHHBIM
MIOJIHOMOYHSAMH I10 PACCMOTPEHHUIO 3Kalo0, B TeUeHHe ISITHAAATH pabovuX JHEH CO
JIHS €e perucTpaluy, a B ciydae 00XajJoBaHHs OTKa3za opraHa, peaoCTaBIISIIOILErO
MYHUIUINIATIBHYIO YCIYry, JAOJDKHOCTHOTO JIMLAa OpraHa, IpeaoCTaBIIsIOIIErO
MYHHULIMIIAJBHYIO YCIyry, B IpueMme JoKyMeHToB Yy Ilomywarens, muGo B
WCIPAaBJIEHUHU JIONYILEHHBIX OIeYaTOK M OIIMOOK WM B cliydae 00)KaJOBaHHUs
HapyLIEHHUs YCTAaHOBJIEHHOTO CPOKA TAKUX UCIPaBICHUHN — B TeYEHUE MSATH pabodnX
JIHEH CO JHs ee perucTpaluu.

5.6. IlucemenHoe oOpaumieHue (kanoba) HOMKHO OBITh  HAMKMCAHO
pa30opUYHUBBIM I0YEPKOM, HE COAEPKATh HELIEH3YPHBIX BBIPAOXKECHUI.

Kanoba noymkHa coaepxaTh:

1) HaMMeHOBaHWE OpraHa, MNPEJOCTABISIONIEr0 MYHHIUMNAIBHYIO YCIYTY,
JNOJDKHOCTHOTO JIMIAa OpraHa, IpeJoCTaBISIONEro MyHUIMNAIBHYIO YCIyry, Jaubo
MYHHIIMITAJIHOTO CIIy)Kalllero, pelieHuss W naeidctsus (Oe3geiicTBHE) KOTOPBIX
o0XamyroTCH;

2) dpamMunuo, UMs, OTUECTBO (TOCNIefHEe - NpU HAJIWYUU), CBEOEHHUS O MeCTe
XKHUTEIBCTBA 3asBUTENS - GU3AUECKOTO0 JUlla TNO0 HaUMEHOBAaHUE, CBEICHUS O MECTe
HaxXOXJIGHUSl 3asBUTENII - IOPUJIMYECKOro JMlLa, a Takke HoMep (HoMepa)
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KOHTaKTHOro TenedoHa, agpec (ampeca) 3JEKTPOHHOW NOYTHl (TIPH HAJHYMU) H
TIOYTOBBIN aipec, MO KOTOPHIM HOMKEeH OBITh HATIPABNIEH OTBET 3asABUTEIO;

3) cBenesmns o0 OOXalnyeMbIX pELICHUSAX U JEHCTBHX (Oe3meiicTBHH) OpraHa,
NpeIOCTaBIAIOEr0 MYyHHLMIIAIBHYIO YCIyry, IOJDKHOCTHOrO JIMIIA Oprasa,
IpeIOCTAaBIAIOLIET0 MyHUIUIIANBHYIO YCIYTY, MO0 MyHHIIUNAIBHOTO CITY KaIIIero;

4) noBOIBl, HA OCHOBAaHMH KOTOPBIX 3asBUTENb HE COTJIACEH C pEIUeHHEM M
neiictBueM (6e3nelicTBUEM) OpraHa, IpeIOCTaBIAIONIEr0 MyHHLUMIAIBHYIO YCIyTY,
JNOJDKHOCTHOTO JIMLIa OpraHa, MpeJOCTaBIIAIOEr0 MYHHULMIAIBHYIO — YCIyTY,
MYHHULUNAIBEHOTO CIy)Kallero. 3asBHTENEM MOTYT OBITH MpeacTaBlieHbl JOKYMEHTBI
(npY HaJIMYUH ), HOATBEPXKAAIOIIHME JOBOBI 3asBUTENS, TUOO UX KOIHH.

5.7. Obpaluenus rpaxnaas, coiepkainye oOkajioBaHUE pelIeHUH, JeHCTBHM
(Oe3meiicTBUSA) KOHKPETHBIX JOJ/DKHOCTHBIX JIML, HE MOTYT HAaINpaBIATECS ITHM
JIOJDKHOCTHBIM JIULIaM AJisi pAaCCMOTPEHUs U (1JIM) OTBETA.

5.8. Bce oOpamenus (kanoObl), NoAaHHble B IHUCbMEHHON (opMe,
PETUCTPUPYIOTCS OTBETCTBEHHBIM JIMIIOM YIPaBlIeHMS KyJIbTyphl B IKypHaie
BXOJSIIEH KOPPECTIOHAEHIUH. 3aperuCTpUPOBaHHbIE OOpalleHus MepenaroTcs
HaYaJIBHUKY YIPaBJIEHUS KYJIbTYPhl /Il HA3HAUEHUS JIMIA, OTBETCTBEHHOIO 33 MX
PacCMOTpEHHE.

5.9. Ecnu B pe3ysbTare paccMOTpeHHUs xanoba Ipu3HaHa 0O0OCHOBaHHOM,
HaYaJIbHUK YNpaBieHHs KyJIbTypbl NPHHUMAeT peIIeHHE O NPUMEHEHWH Mep H
BHIA OTBETCTBEHHOCTH K JIMIAM, [JONYyCTHBIUMM B XOJE IpPeIOCTaBICHHA
MYHHUIMIIAJBHOM YCIyrd HapylleHHs TpeOoBaHUM 3aKoHonaTenbcTBa Poccuiickoit
®denepanuu, HaCTOSILETO aIMUHUCTPATUBHOIO perjaMeHTa.

5.10. Ecnu obpaiieHde B X0Jle pacCMOTPEHHUs NMPU3HAHO HEOOOCHOBAHHBIM
[Nonmy4aTento HanpasiseTcs COODIIEHUE O Pe3yIbTaTe PACCMOTPEHHSs OOPAIIEHHS C
yKa3aHWeM IpUINH [PHU3HAHUSI er0 HeOOOCHOBAHHEIM.

5.11. Tlo pe3ynpTaTaM paccMoTpeHus: oOpamieHus (3kajo0bl), OTBETCTBEHHOE
JMLIO TIOATOTaBIMBaeT OTBeT (coobiieHue) [lomyuatento, KOTOpBIA corjacyercs u
NOJMHCEIBAETCS HAYAIbHUKOM YIIPaBIEHUS KyJNbTYPBL.

5.12. B cny4ae HEBO3MOXXHOCTH ypPeryJIMpOBaHHs cnopa (pa3sHOrjiacus), OH
MOJJI)KUT PpaspelliecHUI0 B YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM Poccuiickoi
®enepanun cyaeOHOM MOpsAIKeE.

HauajibHUK yHIPaBjJdeHHs KYJbTYypPbl

aagMHHHCcTpauun ropoaa bearopoaa A. KosecHukoB
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Ipunoxenne Ne 1
K aIMUHUCTPATHBHOMY perjamMeHTy
NPeJOCTABJCHUS! MYHHIHNIANBHON YCAyrd
«Opranuszaunst 6U0JIHOTEYHOr0 00CTY:KHBAHUST HACEJIECHH S

MecTo HaXOKAeHUsN, MOYTOBLIH aapec, Teaedonbl, agpec Untepuer-caiirta,
aapec sj1ekTpoHHol nourbl 6uéanorex IBC r. Bearopoaa

E-mail:
Be]:JIIlr;oC (r). 2 Anpec cbs@belgorod.com

poa Caiir cbs.belgorod.com
LlenTpanbHas
ropojckasi
oubnuorexa 308000 yn. H. Octposckoro, 14 32-12-80
UM. 34-78-80
H.OcTtpoBckoro
CexTop . . 26-06-52
«Munocepaue» 308014 nep. 1-it MuuypuHCKuH, 8 E-mail:
LHI'b smiloserdie@yandex.ru
bu6nuoTeka - 308019 yn. Toncroro, 22 35-24-82
dunuan Ne 1 E-mail:

B fillbelcbs@yandex.ru
bubnuoreka - 308007 yn. I'arapuna, 21 23:3}3;37
rmaan No 2 filzbelcbs@mail.ru
bubnuoTteka - 308600 yn. Kupnuunas, 65-A T.:E7-5n_12121-80
unan Ne 3 fil3belcbs@mail.ru
BubnnoTexa - 308010 yun. 2-1 LlentpansHas, 4 T.: 34-14-44
unman No 4 E-mail: filial-

o B 4@yandex.ru
308013 yn. MuxaiinoBckoe 1occee, 21-19-16
bubnuoTteka - )
uan Ne 5 32 «A» E-mail:
(uan No filSbelcbs@yandex.ru
bub6auoreka - ) 37-68-81
dbunman Ne 6 308600 Haponnsiit 6ynsBap, 52-A E-rmail:
(Henosas .
616 0TeKa) delovayacbs@mail.ru
OHnoweckas
oubnnoTeka - 308034 yn. KocTiokoBa, 5-A 55-38-75
dbunuan E-mail: fil7@mail.ru
No 7
Bbu6nuoreka - 308023 yn. Hekpacosa, 29 34'31_.3?
E-mail:
¢dunuan Ne 8

fil8belcbs@yandex.ru
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bubnuoTeka - 308024 yn. Ilopca, 15 Sé -r2r15a-1€130
Quuman Ne 9 fil9belcbs@yandex.ru
Hetckas . 32-32-01
N 308000 mnp. TeaTpanbHbIH, | E-mail:
dbunnan Ne 10 fil1Obelcbs@mail.ru
LlenTpasibHas
JeTcKas 308600 yn. INonosa, 54 32-31-64
oubnuoTeka E-mail: beledb@mail.ru
uM. A.l alinapa
JleTckas 21-75-79
G HOTEKd - 308017 yn. Tenpmana, 10 E-mail:
¢dbunuan Nel2 fill2belcbs@yandex.ru
bubnuorexa - 308017 yn. Kopoyanckasn,318
dbunuan Ne 13
308015 yn. Yanaesa, 14 (COILL 22-29-34
Bubnuoreka - )
an No 14 No21) E-mail:
Gum B fill4belcbs@yandex.ru
Jetckas T.: 52-25-73
A 308033 np. Baryruna,23 E-mail:
dbuman Ne 15 fillSbelcbs@yandex.ru
bubnnoreka - 308034 yn. lanannuna,13 55.96-67
dbunuan Nelé
Bbubnuoreka - 308036 yin. Konesa, 11 53-45-21
Nol7 E-mail:
Grnman Ne fil17belcbs@yandex.ru
bubnuoTeka - 308013 yn. Maxkapenko, 6-A 21-10-83
punaman Ne 18
bubnuoreka - 308034 yiu. 'opekoro, 74 55-34-.43
No 19 E-mail:
puman No bsch19@yandex.ru
bubnuoreka - 308036 yn. CnioptuBHas, 14 51-61-65
dbunuan Ne 20 E-mail: fil20@mail.ru
[lymkunckas 308034 mp. BaryTtuna, 4 B. 54-98-52, 55-57-64

O6ubnuoTeka-My3en

E-mail: pushbm@mail.ru

HauanbHUK ynpaBiaeHUs KyJAbTypbl
aAMUHHCTpauuHu ropoga bearopona

% A. Kosecuukos
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IMpunoxenune Ne 2

K aAMHHHUCTPATHBHOMY pPerjaMeHTy

NpeAoCTABJEHHS MYHHUMNAJBHOMH yCJIyrH
«Oprauuzauus 6H0JIHOTEYHOr0 06CYKHBAHHS HACETEHH»

Pexxum pabotel 0HOanorex LIBC r. bearopoaa

B LBC r. benropona ycraHaBianBaeTCsl Ba pexuMa paboThl OMOIMOTEK B
TEeYEHHE KaJIeHJapHOIo roja:

OcHOBHOI
Ne HaumeHoBanue 6UOnIHOTEKH Pacnopsinok paboTsl
1 IlenTpanbHas ropoackas
O6ubnuorexa ¢ 10-00 no 19-00
Cexkrop «Musnocepaue» BbIX. BOCKPECEHbE
2 bubnuoreka — ¢punman Ne | ¢ 10-00 o 19-00
BbIX. BOCKPECEHbE
nocjelHUi JeHb Mecslla — CAHUTAPHBIN eHb
3 Bubnuorteka — dpunuan Ne 2 ¢ 10-00 no 19-00
BBIX. MISITHHLIA
nocJaeIHUN AeHb Mecslla — CAHUTAPHBIN JeHb
4 bubnuoreka — punuan Ne 3 ¢ 10-00 no 19-00
BBIX. MISITHULIA
[OCTEAHUN J€Hb MECsLIA — CAHUTAPHBIN J1eHb
5 Bbubnuorteka — ¢punuman Ne 4 ¢ 10-00 o 19-00
BBIX. MISITHUIIA
1I0CJIeIHUH AeHb Mecslla — CAHUTAPHBIN JeHb
6 bubnuoteka — punuan Ne 5 ¢ 10-00 o 19-00
BBIX. TISITHULIA
N0CJIeIHUH IeHb Mecslid — CAaHUTapHBIN JeHb
7 bubnnoteka — dunuan Ne 6 ¢ 10-00 no 19-00
BbIX. BOCKPECEHbE
NOCJIEJHUN J€Hb Mecsla — CAHUTApHbBIN JIeHb
8 bubnnoteka — punuan Ne 7 ¢ 10-00 no 19-00
BBIX. MIATHULIA
NOCNIEJHUH JIeHb MeCsilla — CAHUTApHbIN JIeHb
9 bubnnoteka — dusivan Ne 8 ¢ 10-00 mo 19-00
BBIX. MSITHULIA
NOCNIEAHUM JIeHb Mecsilia — CAHUTApHBINA NeHb
10 bubnuoreka — punuan Ne 9 C 9-00 no 18-00
(neTckuil) BBIX. cy60oTa
MOCNEHUN JEHb MeCsAlld — CAHUTAPHBIN IE€Hb
11 bubnuoreka — dunuan Ne 10 C 9-00 no 18-00
(meTckuit) BbIX. cy06oTa
NoCc/IeIHUH IeHb Mecsilla — CAHUTapHBIH JeHb
12 IlenTpanbHas qeTckas C 9-00 no 18-00
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ounbnroTeka BBbIX. CyOOOTa
noclieJHUN TeHb Mecsala — CaHUTAapHBIN ICHb

13 bubnuoreka — ¢unnan No 12 C 9-00 mo 18-00
(metckwuii) BBIX. Cy000Ta
NOCJIEAHUH IeHb Mecsilla — CAHUTapHbIN AeHb

14 bubnnoreka — dunnan Ne 13 ¢ 10-00 no 19-00
BbIX. cyOOO0Ta
NOCJIEAHHUH JeHb Mecslla — CAHUTAPHbIM IeHb

15 bubnuoreka — punuan Ne 14 ¢ 9-00 oo 18-00
BBIX. cy000Ta
NOCNEAHUH JIeHb MECs1ia — CAHUTAPHBIN JIEHb

16 bubmoreka — punman Ne 15 C 9-00 no 18-00
(meTckuid) BBIX. cyO0oTa
TN0CJIeIHUI AeHb Mecsilla — CAaHUTapHbBIN NeHb

17 bubnnoreka — dhunuan Ne 16 ¢ 10-00 no 19-00
BBIX. [IATHHLIA
NIoCHeTHUHN JIeHb Mecsilia — CAHUTAPHBIHN 1eHb

18 bubnuoreka — punnan Ne 17 ¢ 10-00 no 19-00
BBIX. BOCKPECEHBE
NOCJIeAHUH JeHb Mecslia — CAHUTApHBIH 1eHb

19 bubnnoreka — puman Ne 18 ¢ 10-00 mo 19-00
BBIX. MISITHULIA
NocJieIHUH JIeHb Mecsilla — CAHUTapHbBIH AeHb

20 bubnuoteka — Gunuan Ne 19 ¢ 10-00 no 19-00
BBIX. cyOb6oTa
nocjeIHUH JeHb Mecslla — CAHUTAPHBIN 1eHb

21 bubnuoteka — dpunuan Ne 20 ¢ 10-00 no 19-00
BbIX. cy00oTa
NocJieIHNUN JeHb Mecsilla — CAHUTAPHBIN JieHb

22 [Tymkunckas 6ubnuorexa- ¢ 10-00 no 19-00
My3eHn BBIX. BOCKPECEHbE
MOCJIEHUI IeHb Mecslla — CAHUTapHbIN JIeHb

JNEeTHUH

Jns LlentpansHoit ropoackor 6ubnnoreku um. H. Octposekoro, 6uGanorex —
dunmanos NeNe 1, 6, 9, 10, 12, 13, 14, 15, 17, 19, 20, ITymkunckoit Oubnuorexu-
mys3es1, LleHTpanpHO# nerckoit 6nbnnotexkn um. A. I"aiinapa:

IToHenenbHUK — MATHHLIA — paboyne THH.

Cy0660Ta, BOCKpPECEHbE - BBIXOAHBIE THH.

st oubnrorek — puninanos NeNe 2,3, 4, 5,7, 8, 16, 18.

IToxnenenbHuK — cy600Ta — pabouue AHU.

BockpeceHbe - BBIXOZHOH 1E€Hb.

Hava/ibHHK yNpaBJ/IeHHS1 KYJbTYPbI
aJMHHHUCTpauuu ropoaa bearopoaa A. KojiecHuKOB
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IIpunoxkernue Ne 3
K aIMMHHCTPAaTHBHOMY perjiaMeHTy
NpPeA0CTAB/IEHHS MYHHIUNAJIbLHOM yCayru
«Opranuzanus 6u6,1HOTEUHOro 00CYKHBAHHS HACETEHHUSI»

MecTo HAaXO0KIeHUs, NOYTOBBIN aapec, TeaedoH, aapec 3J1eKTPOHHOMH MOYTHI,
pesuM pabornl ynpas/ieHus KyJAbTypbl aiMHHHCTpauuu r. Bejaropoaa

FOpunuueckuii anpec:
308001, r. benropon, I'paxxaanckuit nmpocrekT, 61a

IToutoBblit agpec:
308001, r. benropon, ['paxxpaHckuit npocmnekT, 61a

Tenedonsr:
8(4722)32-15-98

AJipec 3JIeKTPOHHOM MOYTHI:
ukagb@narod.ru

Pexxum paboThI:
TIOHEIeNbHUK- IS THHIA

¢ 9.00 oo 18.00

BBIXOJHBIE: Cy0OOTa, BOCKpPECEHBE

HayanabHUK yNIPaBJIeHUA KYJAbTYpPbl
aaMHHHcTpauuu ropoaa bearopoaa A. KonecHukos
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IIpuaoxkenue Ne 4
K aIMHHUCTPATHBHOMY perjaMeHTy
nNpeaoCcTaBJeHHss MyYHUIIHNIAJAbHOH YCJIYIH
«Opranusanus 6H01HOTEYHOro 00CAYKHBAHUS HaceJSeHH

Baok-cxema «IlocsienoBare/ibHOCTD JeHCTBHH NMPH NMPEAOCTABIEHHH
MYHHUHMNAJILHOH YCJIYTH

OOpalueHue 3asBUTENs B OUONHOTEKY

e

[lepBuuHOe oOpalleHue

IToBTOpHOE OOpaleHUe

v

OdopmiieHre yutatenbckoro Gpopmyispa,
cornacusi Ha 00paboTKy NepCOHaIbHBIX JaHHbIX,
3aMoJIHEHHEe KapTOUYKU y4eTa NepCOHaNbHbIX
JIAHHBIX T10JIb30BaTENsl, MPUCBOCHUE
PErUCTPAllMOHHOIO HOMepa

v

A

IIpenocraBienue
pPErMCTpalMOHHOrO HOoMepa
[I0JIy4aTeseM yCIyTH

O3znakomiieHue ¢ IIpaBunamu nonb30BaHUs
6ubIMOTEeKaMU U APYTUMHU JIOKAJIBHBIMU aKTaMHU
UBC r. bearopona, pernaMeHTUPYOWKMMHU
OUOIMOTEUHYIO NeATEbHOCTD

A 4

Ycnousi, nznoxeHusle B [IpaBuinax,
[IPHHSATHI 3aIBUTENIEM
[Tony4yenune TpeGoBaHUs

[TomyvyeHUe ynTaTeIHCKOro TpeOGoBaHUs

~.

Ot1cyTcTBHE NTOKYMEHTA B
dhoHIEe B MOMEHT

A

Ilouck noxymenTa

obpalreHus 3asiBUTENIs Y
I Hanuuue nokymenta B ponze B
. MOMEHT oOpallleHHUs 3asiBUTES
Enunusiii poun LUBC r. T
benropona, P
MBA, DJU1 erucTpauus 10KyMeHTa B
E YUTATEILCKOM (OpMYyJIsipe

v

JlocTtaBka JOKyMEHTa I10
MecTy TpeOOBaHUs

HpGIIOCTaBJIeHI/Ie 3assBUTCIIIO JOKYMCHTA

B ITOJIb30BaHHUE

HayajibHUK ynpaBjeHHs KyJdbTYPbl
agMHHHCTpauuu ropoga bearopoaa

A. Konecuukos
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Mpuaoxenue Ne 5
K aIMMHHCTPATHBHOMY perjiamMeHTy
NpeIOCTABACHHA MYHHIUNIAJBHOM yCJayru
«Opraduzanus 6MGJIHOTEYHOro 00CHYKUBAHNS HACETCHUS»

COI'JIACHE
Ha 00pabdoTKY NepCOHANBHBIX JAHHBIX

(P.H.0. nonHOCTLIO)

Homamnuii anpec

[TacnopT, cepus Ne
KeM U KOraa BbIIaH

JMaro cBoe cornacue Ha o0paboTky (cOop, cucTeMaruzauusi, HAKOIUICHUE,
XpaHeHWe, YTOYHEHUE,  MCIONb30BaHUE, o0e3nuuuBaHHe,  OJOKUpPOBaHUe,
YHUYTOXKEHWE) MOUX MEPCOHANBHBIX JaHHBIX:
dbamunus, UMs, OTHECTBO; [10J1; AaTa POXKIACHUS; NACIIOPTHEIE JaHHbIE (CEpUsl, HOMep,
KOI'Jia i KeM BblJ(aH);, o0pa3oBaHue; YUeHasd CTeNeHb, yUeHOe 3BaHNe; MECTO paboThl/
y4e0bl;, NOMKHOCTH/CIeUUANbHOCTD; alpec MECTa KUTENbCTBA /PETUCTPALUHN, HOMED
KOHTAaKTHOro TenedoHa; e-mail; ¢ uensio noaydeHuss OUOIMOTEYHBIX U CIIPABOYHO-
UH(MOPMALIMOHHBIX YCIIYT, a TAKXKe AN BEAeHHs CTATUCTUYECKOro ydera Oubauorexu
(Oe3 aBTOpU3ALUH).

Hacrosimiee Cornacue MeMCTBUTENBHO Ha BpeMs MOEro IMOIb30BaHUS
ycayraMu OUOIMOTeKH U BCTYIaeT B CHITy ¢ MOMEHTA €ro OANKCAHUS CTOPOHAMHU.

®.1.0. oneparopa

Anpec oneparopa

(NoAMuUCh Nonb3oBaTenst)

HavanbHUK ynpaBJjeHHs KyJdbTYypPbl

aAMHHHCTpauuu ropoaa Bearopoaa % A. Kosiecuukon
/
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IIpniaoxenue Ne 6
K aIMUHHCTPATHBHOMY perjiaMeHTy
npeJoCTaB/JIeHHs MyHHUHNAILHOMN yeayru
«Opranusanus 6HOTHOTEYHOTrO 00CTy)KHBAHHSI HACETEHH

@opma yyeTa NepcoHANbHBIX JaHHBIX M0Jb30BATE/IsA
HOoMep (opMyJisipa nosp3oBaTess

damuiusi, MM, OTYECTBO
Hata
POXIEHUS
[TacniopTHBIC JaHHBIC (cepusi, HOMeEp, KOTJla U KeM
BEBIJIaH)
OobpazoBaHue
Mecto paGoTsl / yueOsl
JIOMmKHOCTD
Anpec MecTa KXHUTeIbCTBa / perucTpalit, BpeMEHHON perucTpaluuu
Homep koHTakTHOTO TeslehoHa

JlaTa cocTaBiieHUs!

[Toanuce monbp3oBaTeNs

[Toanuce oneparopa

HauyajibHHK ynpaBJjieHHS KYyJIbTYPbI
aJMHHHCTpaunu ropoaa bearopoaa A. KosnecHukoB



